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	Redthread Senior Mental Health Youth Worker 
Job Description and Personal Specification

	
	

	Job title:
	Senior Mental Health Youth Worker -  Redthread

	Place of work:
	Queen Elizabeth Hospital, Woolwich, London. With regular travel to other Redthread sites and offices when required.

	Hours of work:
	37.5 hours per week, with regular evening and weekend shifts required. Shifts will be scheduled to ensure team cover from 1pm to 9:00 pm daily

	Band:
	Operational - Practitioner

	Reports to:
	Team Leader

	Level of screening:
	Enhanced DBS with barring

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.
About Redthread
We are a team of compassionate, collaborative and courageous professionals. Every day, we challenge ourselves to keep learning, adapting and innovating, supporting vulnerable children and young people wherever they need us. Our vision is a society where all children and young people live healthy, safe and happy lives. We’ll never stop until this is a reality. 
In August 2024, Redthread officially became part of the Catch22 group. Both organisations share strongly aligned missions and values, and we have a successful history of collaboration. Redthread will continue to operate under its established brand.
About the Mental Health Youth Work Service Pilot 
The prevalence of reported mental health challenges in children and young people living in England have been increasing. The most recent national survey of mental health in children and young people in England found that 1 in 5 (20%) aged 8-16 years were living with a mental health condition in 2023, compared to 12.5% in 2017. For 17-19 year olds this figure was 23% in 2023 compared to 10.1% in 2017, also highlighting the continuing legacy of the COVID-19 pandemic. 

In addition, research tells us that children and young people facing such challenges with their mental health are more likely to self harm. For some children and young people, A&E Departments may be a first point of contact with healthcare services following self-harm. While in recent years the number of attendances by children and young people for mental health needs and/or self-harm have stabilised, there was a sharp increase in attendances following the pandemic. For children and young people who have gone to A&E for support with their mental health, such as following self-harm, waiting a long time in A&E can be hard. A&E Departments are often very busy and loud places and there is not always access to secluded space for those who have gone to A&E when experiencing difficulties with their mental health. 

Children and young people who are also neurodiverse may find the environment particularly challenging and overstimulating while they are waiting to access care and support. This pilot aims to strengthen the offer of support to young people aged 11-18 in A&E, and also consider the wider social and emotional wellbeing needs of those individuals whilst in that environment and following discharge by ensuring there is follow up support for a variety of services. 

The Mental Health Youth Work Service model has been informed by young people with experience of hospital attendances after self-harming, and their feedback has been used to shape the care we aim to deliver. 

The service will run across two hospital sites in London: King’s College Hospital and Queen Elizabeth Hospital. There will be a team consisting of one Senior Youth Worker and a Youth Worker embedded in each site. 

	Where you fit in

	This is an exciting new service working in partnership with Queen Elizabeth Hospital Accident and Emergency Department. The project is a pilot that aims to provide specialist Youth Work support for young people presenting to a hospital because of their mental health, and specifically where they attend because of self-harm. 
The Senior Youth Worker will lead on the Mental Health Youth Work service embedded within the A&E department. This will involve line management responsibilities for the Mental Health Youth Worker, partnership working to build relationships both internally within the hospital and externally in the local community, and with both statutory and non-statutory partners. 

The Senior Youth worker will be expected to support and build trusting relationships with young people who present with acute needs and are often in a crisis. They will manage a caseload of their own, with contact taking place both in the hospital and post-discharge in the community. 

The Senior Youth Worker will support the Team Leader and Programme Manager in the mobilisation of the Pilot, ensure the integration of the service at their respective hospital A&E department, and take the lead in reporting, monitoring and evaluation requirements



	Main Duties & Accountabilities


• Lead the delivery of the Mental Health Youth Work service for young people aged 11-18 who attend the A&E department. Ensure that all young people are assessed holistically and care plans are tailored, trauma-informed and empowering, with the aim of reducing further harm. 

• Line manage the Mental Health Youth Worker, providing guidance and direction through regular contact and meetings, caseload oversight and one-to-one supervision, both formally and informally. 

• In collaboration with the other Senior Youth Worker, provide overall support to the team to develop and improve skills, including assessment and recording, to ensure that Redthread’s model of intervention is delivered consistently. 

• Set up and lead regular team meetings, along with the other Senior Youth Worker, across the Mental Health service team, in order to share information, monitor services and foster effective and supportive team working. 

• Promote high levels of wellbeing for staff members who are working with young people who have experienced acute and chronic mental health challenges 

• Hold a caseload and work with young people with often complex needs, in a range of settings, including in A&E, in the community, face-to-face and virtually where required, and promote their personal, educational, health and social development through all interactions 

• Assist with the on-going development of the service model to ensure that young people and other stakeholders gain the maximum benefit from Redthread’s interventions 

• Along with the team, tailor and design youth work resources that are specific to the young people we are working with 

• Contribute to the training programme that Redthread provides for hospital staff, including informal microteaching and more formal presentations. 

• With support from the Team Leader, maintain strong working relationships within the Hospital, and NHS staff ensuring that Redthread youth workers are fully embedded in the health setting and are working with clinical staff to deliver a service that meets the needs of young people, including promoting the service within the hospital and attending appropriate internal meetings 

• Assist in building and maintaining strong working relationships with Redthread stakeholders, project partners and with other agencies working with young people and to represent Redthread at external meetings as required. 

• Ensure that as a team, you are proactive in researching and networking with other Classification : Unrestricted organisations working with young people in the area served by the hospital to ensure that the Youth Workers have a good knowledge of other services and projects that may be of interest to the young people we work with or appropriate for us to refer to. 

• Attend multi-disciplinary team meetings in hospital, working with ED staff and CAMHS teams to support and safeguard young people 

• Maintain a good level of professional knowledge of the issues affecting young people, particularly related to their mental health needs and self harm. 

• In all areas of the work, apply an in-depth understanding of safeguarding responsibilities when working with children and young people, and provide guidance to your team members that adheres to Catch22’s Safeguarding policy and procedures and safeguarding policies of respective NHS Trusts. 

• Ensure information resources such as client forms, databases and contact files are kept fully up-to-date and secure, in line with GDPR, the Data Protection Act and our Confidentiality Policy and Consent Policy. Maintain high-quality recording of interventions with young people on our database, Salesforce, in line with Catch22’s best-practice requirements. (Training will be provided.) 

• Collect and record evidence of project outcomes and young people’s achievements, to ensure the completion of monitoring forms and project progress reports as required. 

• Work as part of a team to continue to develop the programme’s monitoring and evaluation in order to facilitate internal reflection and learning, and to demonstrate its effectiveness and impact to external stakeholders.

 • To ensure that the Youth Worker accurately captures and records data on the CRM system. To ensure that it can be used to identify trends and provide insights. To use these insights and trends to shape service delivery and share information with partners. 

• With support from the Team Leader and oversight from the Programme Manager, produce monthly and quarterly reports as required by funders and to inform leaders of the operational performance of the organisation. 

General responsibilities:
· Actively participate in staff meetings, session evaluations, supervision/reviews and planning sessions and in Catch22’s overall development, including input on the needs of young people, ideas for new projects, and the ongoing development of existing projects. 
· Assist where possible with fundraising events and fundraising, including the maintenance and growth of the regular supporter network, and to assist in promoting the organisation’s work with young people to the wider community. 
· To ensure meaningful participation and active co-production with service users and stakeholders. 
· Encourage and enable young people to participate in all forms of decision-making and management of projects, with the ultimate aim of empowering them to shape the services and activities provided for them. To ensure that all young people have equality of access and that the programme promotes opportunities for all young people. 
· Maintain and update professional knowledge and competencies ensuring that you  and staff you manage are up-to date on all relevant Catch22 policies and procedures and are working in line with local and governmental frameworks such as Public Health England, Safeguarding etc. ensuring these are implemented in the service 
· Work as a member of the team and assist as required across all the organisation’s projects, carrying out any other duties that may be required to meet the needs of the organisation. This job description is not exhaustive and is subject to review in consultation with the post holder and according to future changes/developments within the organisation
	What does good look like for this role?


· Service is delivered in line with contract requirements and all targets are met. 

· Service is delivered in budget and margin is met. 

· Service is delivered safely, and risks/areas of underperformance are identified and managed appropriately. 

· Hub outcomes are achieved. 

· Service users have a positive experience and achieve their goals. 
	Organisational Relationships



This role will report to the Team Leader and line manage the Mental Health Youth Worker.

You will work alongside and develop effective relationships with other service staff, both within Mental Health Youth Work service and Catch22 as a whole.

	Senior Mental Health Youth Worker: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	5 GCSE’s or equivalent at Grade C or above.

	● A degree-level qualification in social work, youth work, social science, education or another relevant field 
● Qualifications in counselling and/or mental health first aid for young people

	Application

	KNOWLEDGE
	• A thorough knowledge and understanding of the physical, social and emotional developmental needs of young people 
• Understanding of the issues faced by young people living in inner city areas 
• An awareness of child protection and safeguarding issues and knowledge of current best practice within the youth work sector 
• Knowledge of Mental Health systems and processes and the function of statutory services such as CAMHS 
• Knowledge of the specific needs of young people who self harm 
• A knowledge of best practice in case recording

	• Knowledge of capacity and consent issues including Gillick competence 
• Knowledge of solution-focused brief therapy tools or a similar counselling methodology. 
• Knowledge of psycho-education tools appropriate to share with children and young people who also may be neurodivergent 
• Knowledge of health inequalities and how these can affect different groups/individuals

	Application/Interview

	EXPERIENCE


	Significant professional experience of working with vulnerable young people in a range of activities and settings 
• Experience working with young people in a health and well-being context, especially with young people experiencing mental health challenges 
• Experience of working within a multidisciplinary team 
• Experience of leading and managing a project to enable growth and continuity 
• Experience in developing and maintaining excellent relationships with partner organisations 
• Experience in planning and delivering training

	• Experience of working in a London borough 
• Experience in leading, managing, supporting, and motivating a team in their work 
• Experiencing of developing a project’s processes, procedures, and policies 
• Experience of monitoring and evaluation systems to measure programme impact
	Application/Interview

	SKILLS & ABILITIES
	• Resilient and reflective 
• Well-developed verbal and written communication skills and an ability to interact young people on a one-to-one basis within a range of contexts 
• Ability to plan and manage own workload 
• Accurate data entry and record keeping and monitoring processes Ability to use up-to
date IT systems 
• Able to analyse and evaluate information and provide effective management oversight of high-risk complex cases. 
• Able to oversee cases using an electronic database

	• Leadership and management skills to enable the team to have a clear sense of direction, feel motivated and have a clear understanding of how their own roles contribute to and enhance the work of the organisation 
• Able to provide supervision, guidance, and support to youth work teams, particularly around task allocation, setting priorities and personal development



	Application/Interview

	OTHER
	Share Catch22 values

Awareness of and commitment to Equality & Diversity
Willing to travel and work flexibly

Desire to develop and undertake training as required

	
	Application/Interview




