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	Job Title 
Job Description and Personal Specification

	
	

	Job title:
	Lead Coach - Found

	Place of work:
	London / Remote with occasional residentials on site required

	Hours of work:
	Full-time (37 hours)

	Band:
	Operational – Team Leader

	Reports to:
	Programme Manager - Found

	Level of screening:
	Standard Catch22 screening

	

	Who we are



Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.

We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

Found is a new service within Catch22, designed to support care-experienced young people (Founders) to build strong foundations for work and adult life through structured placements, coaching and employer partnership.

	Where you fit in

	
As Lead Coach, you are responsible for the day-to-day delivery experience for a cohort of Founders.

You lead the coaching team and ensure that every Founder receives consistent support, clear expectations and high-quality guidance throughout the programme.

You will combine group facilitation, one-to-one coaching, and team leadership to help Founders succeed in their placements and progress into work or further opportunities.

You will work closely with the Programme Manager and Employer Partnerships Lead to ensure placements run smoothly and the service delivers strong outcomes.



	Main Duties & Accountabilities



Cohort Leadership
· Lead delivery for a cohort of Founders participating in the Found programme.
· Set clear expectations for behaviour, participation and professionalism.
· Deliver structured group sessions covering work readiness, reflection and personal development.
· Provide regular one-to-one coaching to support progress and address challenges.
· Track attendance, engagement and development throughout the programme.


Coaching Team Leadership
· Provide day-to-day leadership for Coaches supporting the cohort.
· Allocate Founder caseloads and responsibilities.
· Ensure a consistent approach to coaching, behaviour management and safeguarding.
· Hold regular team check-ins to review progress and address issues early.

Founder Support & Development
· Build trusted relationships with Founders and create a positive programme culture.
· Support Founders to develop confidence, communication skills and workplace behaviours.
· Identify barriers to participation and work with the team to address them.
· Celebrate progress and maintain motivation across the cohort.

Placement Support
· Work with the Employer Partnerships Lead to support successful placements.
· Prepare Founders for the expectations of the workplace.
· Respond quickly when issues arise during placements.
· Maintain communication with employers where required.

Safeguarding & Wellbeing
· Maintain a strong safeguarding culture across the programme.
· Recognise and respond to safeguarding concerns in line with Catch22 policies.
· Ensure Founders feel safe, supported and respected.
· Escalate concerns to the Programme Manager or safeguarding lead as required.

Programme Quality
· Maintain accurate records of engagement, progress and support provided.
· Contribute to programme monitoring and reporting requirements.
· Share insights and feedback to support continuous improvement of the service.


	What does good look like for this role?



Founders attend regularly and stay engaged in the programme.

Founders feel supported, respected and motivated to progress.

Placements run smoothly with strong communication between Founders, employers and staff.

The coaching team works consistently and professionally.

Safeguarding and wellbeing are managed confidently and responsibly.

The programme environment is positive, structured and purposeful.

You bring calm authority, high expectations and genuine belief in the potential of young people.

	Organisational Relationships
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Classification : Unrestricted

	Job Title: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	
Degree or equivalent professional in youth work, education, employability or coaching.

Evidence of continued professional development.

	
A recognised teaching qualification
	
Application / Interview

	KNOWLEDGE
	
Understanding of the challenges facing care-experienced young people or similar groups.

Knowledge of safeguarding principles and youth support practices.

Understanding of workplace expectations and employability development.

	

	
Application / Interview

	EXPERIENCE
	
Experience working directly with young people in a coaching, youth work, education or employability setting.

Experience leading or supervising staff or volunteers.

Experience supporting individuals facing barriers to employment or education.

	
	
Application / Interview

	SKILLS & ABILITIES
	
Strong relationship-building skills with young people.

Ability to lead groups and facilitate structured sessions.

Calm and confident approach to managing behaviour and challenging situations.

Good organisational skills and attention to detail.

Ability to work collaboratively with colleagues and external partners.

	
	
Application / Interview

	OTHER
	
Shares Catch22 values.

Commitment to equality, diversity and inclusion.

Willingness to travel to placement sites if required.

Willingness to undertake training and professional development.

	
	
Application / Interview
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