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	Venture Manager 
Job Description and Personal Specification

	
	

	Job title:
	Venture Manager

	Place of work:
	Home based (with travel to London/across the UK when required)

	Hours of work:
	Part time, 18.5 hours per week

	Salary/Grade:
	MPA - Advisor

	Reports to:
	Project Lead 

	Level of screening:
	Application, Interview, References

	

	Who we are



Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.

We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

	Where you fit in

	
As Venture Manager, you will be focused on delivering the best possible support to entrepreneurs and their ventures to help them maximise their social and commercial impact. 

You will be responsible for working directly with a cohort of entrepreneurs targeting growth and scale. 

You will be responsible for coordinating a package of support from our partners that provides the entrepreneur with the best chance of securing contracts within the public sector supply chain.


	Main Duties & Accountabilities


Direct support to ventures
· Delivery of quality support to social entrepreneurs based on their needs to develop and grow their venture. 
· Identifying ventures’ needs and coordinating access to appropriate support from our partners and beyond.
· Designing and delivering group and one-to-one support sessions for ventures.

Partnership delivery 

· Maintaining close communication with our delivery partners to plan and deliver support to ventures.
· Provide regular feedback between partners and ventures to ensure ventures’ development objectives are being met.


Impact management

· Collect, analyse and share quantitative and qualitative data to measure and demonstrate the impact of our work.
· Assist the Project Lead and partners with the development of an impact management strategy.
About You
· You have an advanced technical qualification and/or skills. You will be the right expert for this role with a background in entrepreneurship/business consulting.
· You will have brilliant stakeholder engagement capabilities. As a critical part of a new function, our success will depend on your ability to engage entrepreneurs and win their confidence and trust in our support.
· You are super-organised and process driven. You will balance competing pressures adeptly and help others do the same. You can keep on top of a shifting set of projects and opportunities and bounce back quickly at times of high stress and from inevitable setbacks.
· Your analytical ability is excellent and you can shift focus seamlessly between strategic and operational. You can accurately analyse ventures’ needs and spot challenges as well as opportunities for growth and development.
· You will be professional and easy to be around. There will be periods that require significant amounts of effort to get things done and the learning curve will be steep: you will relish the opportunity to get ‘stuck in’ and you will be professional and motivated.

	What does good look like for this role?



· Deliver best-in-class support to our cohort of ventures helping them to enter new markets and accelerate their impact.

· Through shared insights and expertise; contribute to the development and evolution of our work supporting impact-focussed tech ventures.


	Organisational Relationships


· Report to the Project Lead and contribute significantly to the delivery of Catch22’s Social Tech Amplifier.
· Establish key working relationships with colleagues in business development and employability operations that you will be reliant on to do your job well.
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· Stay informed about developments among external stakeholders, especially leaders in tech-driven social innovation. 


Classification : Confidential

	Venture Manager: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	A first or second-class honours degree (2:2 minimum) or higher in a relevant subject (eg Business Management, Innovation, Entrepreneurship)

OR

Significant experience as an entrepreneur or supporting entrepreneurs and senior leaders with business strategy.

	
	

	KNOWLEDGE
	Market knowledge relating to employment support, welfare to work and skills provision.
Advanced knowledge and experience of a range of analytical and evaluation techniques
	

	

	EXPERIENCE

	Extensive experience and proven track record of directly supporting entrepreneurs and/or senior leaders.

Demonstrable and significant experience in strategic or analytical role, e.g. project management roles in a strategy consultancy, leadership roles in a social enterprise, venture capital
	Experience as a founder or senior member of an early-stage venture.

Experience of business development within employment support, welfare to work and/or skills sector.
	

	SKILLS & ABILITIES
	Ability to diagnose, and advise on, strategic development needs of early-stage ventures.
Strong interpersonal skills – good relationship builder
Excellent written and spoken communication skills, with proven ability to communicate complex ideas in a clear and compelling way to a variety of audiences. 
Ability to manage multiple and competing priorities simultaneously
	Comfortable presenting to senior audiences and to large numbers of people when required. 
	

	OTHER
	Share Catch22 values
Awareness of and commitment to Equality & Diversity
Willing to travel and work flexibly
Desire to develop and undertake training as required
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