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	JOB TITLE
	Strategic Partnerships Manager

	FUNCTION
	Business Development

	HUB
	Growth and Partnerships

	LOCATION
	Home-based, with travel across England

	SALARY BAND
	

	RECORDS CHECK
(DBS LEVEL)
	Not enhanced


JOB DESCRIPTIONAs Strategic Partnerships Manager, you will play a pivotal role in strengthening Catch22’s position with commissioners, grant funders and strategic partners. You will develop and deliver the organisation’s Stakeholder Engagement Plan, providing oversight of commissioner, funder and strategic stakeholder engagement activity across the organisation to ensure it is strategic, purposeful, consistent and aligned to growth priorities. Through strategic leadership and effective coordination of internal and external stakeholders, you will ensure growth activity is informed by high-quality market intelligence, trusted relationships and early opportunity insight.
You will lead and coordinate Catch22’s approach to relationship management across public sector commissioners, government departments, trusts, foundations, lottery funders and other strategic stakeholders. Working closely with senior leaders across the organisation, you will ensure engagement activity is targeted, coordinated and aligned to growth priorities, creating a consistent and influential organisational presence across relevant markets.
You will build credibility and trusted relationships with key decision-makers, to influence thinking, generate early market intelligence, and identify opportunities to shape future service and funding opportunities. Using insight, judgement and strong influencing skills, you will challenge and advise colleagues at all levels to ensure intelligence, relationships and opportunities are prioritised and converted into successful business development outcomes. You will help shape how Catch22 is perceived by commissioners, funders and strategic partners, ensuring the organisation is visible, credible and influential within priority markets.
Reporting to the Head of Business Development, you will sit within a dynamic, purpose-driven Business Development team that underpins Catch22’s Mission2030 Strategy. Your management of stakeholder engagement activity will strengthen Catch22’s market positioning, improve bid and proposal winnability, and create the conditions for sustainable organisational growth. 
Business Development sits within the Growth and Partnerships Division alongside Corporate Partnerships and Innovation & Ventures. Together, these teams drive Catch22's growth, influence, innovation and long-term financial sustainability.
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KEY DUTIES 

Delivery 
· Develop and deliver Catch22’s Stakeholder Engagement Plan, coordinating strategic engagement with commissioners, grant funders and key stakeholders to strengthen organisational positioning, generate opportunity insight and support sustainable business growth.
· Develop and maintain relationships with public sector commissioners, such as strategic authorities and local authorities, trusts, foundations, lottery funders and other strategic stakeholders to improve access to opportunity intelligence and future funding prospects. 
· Generate and disseminate commissioner insight and stakeholder intelligence to inform pipeline development, service design and business development decision-making. 
· Identify, create and coordinate opportunities for proactive engagement with commissioners and funders, including meetings, networking events, consultations, market engagement activities and partnership forums.
· Lead and coordinate Catch22’s place-based engagement approach, developing and overseeing an internal network of place-based engagement leads to strengthen commissioner and funder relationships, align local engagement activity to organisational priorities, and position Catch22 to respond to and influence opportunities emerging from the devolution agenda and evolving local decision-making structures.
· Support the identification, development and management of strategic partnerships and consortia arrangements that strengthen Catch22’s market position and increase competitiveness. 

Performance & Impact 
· Deliver defined Key Performance Indicators and contribute to organisational growth targets by generating early, high-quality commissioner and funder intelligence. 
· Develop and mobilise mechanisms (including Salesforce) for effective tracking and reporting on stakeholder engagement activity and market influence, using insight and data to continuously improve performance.
· Act as a trusted advisor to Business Development colleagues and operational leaders, providing strategic insight into commissioner priorities, funding trends and emerging market opportunities. 
· Champion continuous improvement by identifying and implementing new approaches, tools and systems that enhance relationship management, intelligence gathering and stakeholder engagement effectiveness, including use of new and emerging technologies to improve function effectiveness. 
WHAT YOU WILL DO





Stakeholder Engagement 
· Act as a senior representative for Catch22 with commissioners, funders and strategic partners, communicating confidently and credibly with senior stakeholders across public, private and voluntary sectors. 
· Build trusted relationships that position Catch22 as a strategic partner of choice, creating opportunities to influence commissioning thinking, funding priorities and future service development. 
· Facilitate productive collaboration between commissioners, funders, operational teams and Business Development colleagues to ensure excellent stakeholder experiences and successful growth outcomes. 
· Communicate clearly and strategically across teams, peers and senior leaders, tailoring messages to audiences.

Governance & Risk Assurance 
· Deliver governance and risk management in line with Catch22 policies and business development standards, proactively identifying, managing and escalating risks associated with stakeholder engagement and opportunity development. 
· Maintain oversight of compliance across commissioner and funder engagement activity, ensuring adherence to procurement regulations, funding requirements, information governance standards and organisational policies.
· Maintain clear oversight of commissioner and funder engagement activity, ensuring information is accurately recorded and shared appropriately across the organisation. 




 



















KEY SUCCESS MEASURES
· Effective delivery: Stakeholder Engagement Plan objectives are delivered, with engagement activity aligned to organisational growth priorities and business development targets.
· Increased place-based and market influence: Strong and productive commissioner, funder and stakeholder relationships are maintained across priority places and markets, strengthening Catch22’s position within local systems and increasing access to future opportunities.
· Improved opportunity insight: High-quality stakeholder intelligence informs strategic decision-making, opportunity development and organisational planning.
· Increased bid and proposal quality: Commissioner and funder insight is effectively translated into solution development, partnership strategies and bid activity, contributing to improved bid and proposal winnability.
· Consistent and coordinated engagement: Stakeholder engagement activity is coordinated, well-governed and delivered consistently through agreed systems, processes and ways of working.
· Demonstrable impact on organisational growth: Stakeholder engagement activity contributes to pipeline development, strategic partnerships and sustainable organisational growth.
· Model “One Catch22” culture: Build effective relationships across teams and directorates, sharing intelligence, coordinating activity and supporting collective success.

WE WILL NEED YOU TO HAVE

	SKILLS & QUALIFICATIONS
	WHY WE NEED YOU TO HAVE THIS

	Highly developed stakeholder engagement, influencing and negotiation skills, with the ability to build credibility and trust with senior commissioners, funders, elected representatives, system leaders and executive-level stakeholders.
	To confidently build trusted, influential relationships that strengthen Catch22's market position, generate early insight and create opportunities for future growth.


	Strong strategic thinking and commercial awareness, with the ability to identify emerging market trends, translate intelligence into growth opportunities and influence organisational decision-making.
	To ensure Catch22 responds proactively to market change and prioritises opportunities with the greatest strategic and social impact.


	Excellent written, verbal and presentation skills, with experience communicating complex information, shaping narratives and adapting messages for a range of internal and external audiences.
	To communicate insight, influence stakeholders and represent Catch22 effectively in a wide range of strategic settings.


	A visible champion of inclusion, equity and belonging, creating a positive culture where people feel respected, supported and able to do their best work
	To model Catch22's values and contribute towards an inclusive culture that enables strong collaboration and performance.


	Highly organised with the ability to manage multiple priorities, stakeholders and workstreams, maintaining focus on long-term strategic objectives whilst delivering short-term outcomes.
	To coordinate complex engagement activity effectively and ensure delivery against strategic objectives and stakeholder commitments.


	Digitally confident and data literate, with experience using CRM systems, stakeholder management tools and market intelligence platforms to drive performance, insight and informed decision-making.
	To ensure relationship activity, intelligence and engagement outcomes are recorded, analysed and used to improve decision-making and performance.



	EXPERIENCE & KNOWLEDGE
	WHY WE NEED YOU TO HAVE THIS

	Significant experience developing and managing strategic relationships with public sector commissioners, government departments, trusts, foundations, lottery funders, strategic partners or comparable senior stakeholders.
 

	To establish and strengthen relationships that increase organisational influence, market visibility and access to future opportunities.


	Demonstrable experience developing and delivering stakeholder engagement, account management or public affairs strategies that have influenced decision-making, strengthened organisational positioning and supported business growth.
	To lead a structured, coordinated and purposeful stakeholder engagement approach that delivers measurable outcomes for Catch22.

	Strong understanding of public sector commissioning, procurement legislation, local government structures, integrated care systems and the evolving devolution agenda, with the ability to identify implications for organisational growth and market positioning.
	To anticipate and interpret changes in commissioning and funding landscapes and position Catch22 effectively within emerging local and regional systems.


	Experience coordinating senior internal stakeholders to deliver a consistent and strategic approach to relationship management, influencing activity and external engagement.
	To ensure organisational messaging, intelligence sharing and stakeholder engagement activity are aligned and effective.


	Understanding of grant funding environments, including trusts, foundations, lottery funders and statutory funding sources, and the factors that influence funding decisions and investment priorities.
	To support the effective growth of Catch22’s funding and relationships with grant funding organisations.


	Knowledge of stakeholder mapping, relationship management planning and approaches to measuring stakeholder influence and engagement effectiveness.
	To enable a structured, evidence-based approach to relationship management and continuous improvement.


	Strong understanding of governance, compliance and risk management requirements relating to stakeholder engagement, including procurement regulations, funder requirements, information governance and reputational risk management.
	To protect and enhance Catch22's reputation and ensure engagement activity is conducted compliantly, ethically and responsibly.


	Willingness and ability to travel nationally to support stakeholder engagement, partnership development and market-facing activity.
	To build and maintain relationships across key markets and represent Catch22 wherever opportunities arise.


If you think you could do the role, but don’t have everything on this list, we would still love to see an application from you - particularly if you have lived experience. We ask everyone to provide a supporting statement detailing their experience and will shortlist the most qualified people for the role from this.  









WHERE THE ROLE FITS IN AT CATCH22

	REPORTS TO
	Head of Business Development 

	LINE MANAGEMENT RESPONSIBILITY
	N/A 

	WORKING RELATIONSHIPS
	Growth & Partnerships (Business Development; Innovation & Ventures)
Operational Directors, Heads and service teams
Corporate Services and Communications
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OUR BEHAVIOURS

Who we are at Catch22 is determined by ‘The How’ (our behaviours) and ‘The What’ (our
capabilities and skills). Our Behaviour Framework (‘The How’) guides how we work, make
decisions, and engage with others. It is important because it ensures our values are reflected in
everything we do, helping us build trust, deliver consistently high-quality outcomes, and create
a positive, inclusive workplace.
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OUR VALUES

Our values are at the heart of everything we do. They were created by colleagues across Catch22
and guide how we work together to support others.

We’re compassionate We empower others
We care about people, We give people the
supporting them to knowledge, skills, and

move forward. opportunities to thrive.

We’re curious

We explore, innovate,
and challenge to
improve what we do.

ADDITIONAL INFORMATION

The post holder will be required to comply with all policies and procedures issued by Catch22.

This job description cannot cover every issue or task that may arise within the post at various
times and the post-holder will be expected to carry out other duties from time to time which are
broadly consistent with those in this document.

This job description does not form part of the contract of employment.
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