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	Job Title : Young Persons Career Coach  
Job Description and Personal Specification

	
	

	Job title:
	Young Persons Career Coach  

	Place of work:
	The Hive (Camden)

	Hours of work:
	37 per week

	Salary/Grade:
	Practitioner

	Reports to:
	Youth Programme Coordinator

	Level of screening:
	Enhanced DBS

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

	Where you fit in

	The Hive is a mental health and wellbeing service designed for and created by young people. We support young people aged 16 to 24 in Camden who need support transitioning between children’s and adult mental health services. We are part of The Minding the Gap programme, a cross-cutting support service delivered by a unique partnership involving the voluntary sector and NHS trust. The Hive represents a one stop shop model in which we offer help and support with education, employment, sexual health, and substance misuse. We do this through our 3 main (components/services) which include 121 support, a drop in social hub and employment services. Ultimately we are a holistic health and well being service that aims to help young people with personal development in various ways.

The Young Persons Career Coach will be lined managed by the Youth Programme Coordinator and will also receive clinical supervision (Team Lead roles) with backgrounds in mental health and working with vulnerable young people. There is a virtual team around The Hive team comprising organisations that make up the delivery partnership. These organisations are expert in the areas of work addressed by the team and provide training and consultation to The Hive. 
As an Young Persons Career Coach  working you will be working with a diverse range of young people ages 16-24 to support young people to progress into employment, education, training and apprenticeships. You will also work with specialist referral partners to support clients to overcome complex barriers to employment. We offer a strong team environment, where your ideas and drive will be welcomed and where you as an individual can make a real difference to people’s lives. You will remove barriers for young people and coach and  prepare participants for the world of work and ensure young people demonstrate and sustain progression into employment and opportunities.  You will need to be able to gain and build trusting relationships with a diverse range of young people so that they feel able to talk to you about the different barriers they have. You will be trained and supported to apply non-formalised therapeutic techniques from a range of therapeutic backgrounds to meet the needs of the young people you work with. 
You will be able to identify and refer young people with more complex mental health needs to appropriate agencies. You will support young people to access a broad range of in-house and local services. You will take personal responsibility to ensure different service providers are working together so that nothing falls through the gaps for the young people you are working with, and that they experience integrated support. This will involve creating strong partnerships with local services via community orientation and outreach work to support young people in services they are already accessing.  
You will have a caseload of young people  in order to set goals and create holistic care plans to meet their needs in employment, education, training and apprenticeships . You will be seeking to create a permanent mentor relationship, and will work with young people to ensure that they are able to live lives more independently of services, or to ensure they are linked into other appropriate organisations to meet their needs. A significant proportion of the service operates an outreach model of delivery, in the community, as preferred by the young person. The outreach work particularly targets vulnerable young people who may not readily engage with services.

You will be responsible for supporting the Hive drop in service supporting the weekly activity timetable.  You will support and engage in the group work element of The Hive, engaging with young people on the social hub and carrying out group work sessions which enhances young peoples potential to seek training, employment, education or apprenticeships.  The young people supported through this project will often be vulnerable and challenging and workers  need to be resilient, skilled and flexible to ensure that we deliver a consistently high quality service.  



	Main Duties & Accountabilities


· Assessing needs of YP, to understand their barriers, career ambitions, development areas, training opportunities

· Developing strategic relationships with key stakeholders to identify new  employability programmers

· Developing the mind-set, self-confidence, self-esteem so that YP succeed in work

· Maintaining contact with YP ensuring they sustain their job, apprenticeship

· Supporting YP with CVs, cover letters, job, apprenticeship application forms, arranging interviews, Preparing YP for interviews

·  Plan and deliver hub specialist employment group workshop activities

· Deliver YP interventions through group work.

· To be responsible for the effective planning and monitoring of the employment service

· Oversee the completion of transitional review and Career action plans for YP 

·  Supporting people to overcome barriers to employment, advising YP about the support they can get to help them in their job, for example special equipment or travel

· To have a small caseload supporting young people with career plans and progression and signposting where relevant. 
· To run various group work sessions to upskill young people on interview techniques, job searches, improving CV, confidence building and more 
· To accurately identify the needs of the young people to understand their challenges, career ambitions, strengths & development areas, future job roles and / or training opportunities. 
· To engage with the local community and develop strategic relationships with key stakeholders to successfully identify young people for existing and new employability programmes.
· To effectively engage young people and attach them to existing and new employability programmes.
· To deliver high quality support for young people throughout their whole journey.  Offering Advice and Guidance to participants on our employability programmes. 
· To complete goal focused action plans for all signposted young people and provide * support and motivation for young people to implement their action plans.
· To engage and maintain regular contact with participants at agreed intervals to ensure they sustain their job or apprentices
· To deliver high quality In Work Support which effectively sustains participants for a appropriate amount of time
· To ensure participants demonstrate and sustain progression into apprenticeships and employment.
· To get feedback and act on regular feedback from participants and employers. With consent where appropriate  
· To support the delivery of any Catch22 /partner Events, Job Fairs, Workshops and Seminars that get learners ready for the world of work.  You will be a  key link to outreach to seek job opportunities what is available for young people 
· To take responsibility for delivery Catch22 Hive operational  KPI Targets. To collate and demonstrate case studies, complete monitoring and data inputting. 
· To ensure that timely input and communication of key documents and information is delivered.
· To ensure contractual compliance is maintained to the highest standard at all times.
· Seek to improve his/her own performance, contribution, knowledge, skills and participate in training and developmental activities as required.
· Participate and be actively reflective and  ensure the implementation of Catch22’s Diversity and  Equality policy statement is in practise.
· Comply with Safeguarding/Prevent, Health and Safety policies and procedures.
· Ensure the implementation of Catch22’s policies and procedures.
· Feed into the Hive service  and wider meetings by being part of our risk register, team meetings and other operational meetings. 
· Carry out other such other relevant duties, as required. 
This is not an exhaustive list of tasks. The post-holder will be asked to undertake other ad hoc tasks commensurate with the scope and purpose of this post. As duties and responsibilities change and develop the job description will be reviewed and be subject to amendment in consultation with the post-holder.
	Why work for The Hive Catch22


· Opportunity to development your career

· Supporting young people and making a difference

· Receiving clinical supervision

· Your working environment will be based at a youth hub

· Training opportunities to enhance your skills and knowledge

· Team approach of working and partnership working

· We work in a Holistic way of supporting young people

· Good benefits of toil and annual leave 

	Job Title: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	Five GCSEs or equivalent at Grade C or above
Relevant professional qualification
•
Experience of working with young people in youth based/support settings;

•
Experience of providing one to one support to young people;

•
Experience of working in partnership, in multi-disciplinary teams;

•
Experience of delivering activities within a youth base/support setting using creative ways to consistently engage young people.
	Experience of delivering services in the Employability sector

IAG Level 3

Member of the IEP

ERS Level 3 Certificate or Diploma

Coaching qualification

Experience and knowledge of strength based recruitment
	Application / Interview

	KNOWLEDGE
	· Expertise’s in removing barriers for young people

· Expertise’s in the employment sector 

· Knowledge of approaches including those relating to coaching, emotional intelligence that ensure people are well prepared for the world of work.

· Knowledge and awareness of the types of issues that affect young people;

· Knowledge of good practice in emotional wellbeing and mental health delivery for 16 to 25 year olds – and an understanding of the key issues in relation to service delivery for this group.

· Knowledge of safeguarding and following best practise and protocols 

	Co-active coaching, NLP


	Application / Interview

	EXPERIENCE


	· Experience in working in the employment sector

· Experience of providing high quality CV, job search, interview support to learners/job seekers 

· Experience of providing high quality coaching support that ensures learners access employment and apprenticeships

· Able to build a learners/job seekers self-confidence, self-esteem, motivation to help them achieve in the world of work and lasting employment/career development

· Experience of liaising with employers to arrange interviews and getting feedback on candidates. 

· Identifying skills and qualities in a learner to match appropriately with vacancies

· Progressing learners and job seekers into apprenticeships and employment and sustaining them in these

· Ability to build and maintain strong working relationships with referral partners to ensure a constant flow of new referrals


	Experience of delivering services in the Employability sector

IAG Level 3

Member of the IEP

ERS Level 3 Certificate or Diploma

Coaching qualification

Experience and knowledge of strength based recruitment

	Application / Interview

	SKILLS & ABILITIES
	Positive, enthusiastic approach to problem solving with a “can do” attitude
Have good communication skills
Be able to gain people's confidence and put them at ease

Be persuasive, persistent and patient

Be able to cope with pressure

Be flexible and adaptable

Have good organisational and administrative skills

Have the ability to prioritise

Have excellent all round ICT skills

Be able to work to deadlines and produce reports

Target and results driven
	Can use performance management systems

Can work well to KPI’s and targets 

	Application / Interview

	OTHER
	Share Catch22 values

Awareness of and commitment to Equality & Diversity
Willing to travel and work flexibly

Desire to develop and undertake training as required


	
	Application / Interview




