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	Job Description and Personal Specification

	Role:
	Missing from Home Caseworker

	Place of work:
	Merseyside

	Hours of work:
	Full time, 37 hours per week

	Salary/Grade
	Operations - Practitioner

	Reports to:
	Service Coordinator

	Level of screening:
	Enhanced

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

Our Young People and Families hub works with those in trouble, providing early intervention, targeted and specialist support services to those in crisis, leaving care, missing from home or with substance misuse or mental health problems. Services support people no matter what their situation – and have demonstrated a high success rate.
Catch22 is committed to safeguarding and promoting the welfare of children and young people and expects all staff, volunteers and other third parties to share this commitment. Safer recruitment practice will be followed, and pre-employment background checks will be undertaken before any appointment is confirmed. The post is subject to an enhanced DBS check.

At Catch22 we value equality, diversity and inclusion. We are wholeheartedly committed to the principle of equality of opportunity, both as an employer and as a provider of services. Diversity and Inclusion is part of what we do every day, working to deliver our vision to build a strong society where everyone has good people around them, a purpose, and a good place to live.

	Where you fit in

	Do you have a passion for working with children and young people who have been reported missing to Police or are victims of child exploitation?  Working with a variety of professionals to help keep them safe? If this sounds like the right job for you then we would love to hear from you


	

	Main Duties & Accountabilities


· To undertake return interviews for all notifications received from the Police/CYPD within 72 hours

· To determine appropriate support plans and pathways for all young people, including the provision of interventions and direct work

· To undertake one to one work with children and young people vulnerable to Child Exploitation to inform a risk reduction plan.  

· To undertake assessments of young people 

· To work in partnership with Children’s Social Care to facilitate support where CE is highlighted as a risk.

· To offer educational awareness raising within local authority residential homes for young people who are cared for to enable others to manage and reduce the risks associated with young people being exposed to CE.

· To co-deliver CE awareness training as required by the Commissioner 

· To work with the Local Authorities and their Local Safeguarding Children’s Board to ensure positive media messages and marketing of the service to young people

· To work in association with and support the Pan Merseyside Missing and Child Exploitation protocols.
· To undertake Child Exploitation Training to inform best practice when working with young people at risk of CE.
· Plan and deliver support interventions in accordance with Catch22 policies and procedures and local authority guidance, to ensure effective use of resources and targets are achieved.
· Identify and support access to additional or specialist services for young people and parents where necessary to ensure their needs are met and risks factors are reduced.
· Develop and sustain productive working relationships with referring agencies to ensure the regular and appropriate referrals are received.

· Record all intervention, contacts and multi-agency correspondence in accordance with the service specification within prescribed Management Information Systems

· Complete all required monitoring information by set timescales to assist the production of feedback reports to funders and stakeholders to track and monitor progress against outcome targets, KPIs etc.

· To support and supervise volunteers and student social workers on placement as required

	What does good look like for this role?


· Catch22 vision and values are embedded across portfolio of services

· All services are meeting their contractual targets and KPIs
· All services are meeting their financial performance targets and delivering margin 
· Managing risk and making appropriate remedial action
· Our Services Users experience one or more of the Catch22 3P’s (good people, Purpose and place) IMPACT
· Service improvement / new business opportunities are identified with key stakeholders

	Organisational Relationships


Reports to Service Coordinator
Part of a multi-agency team consisting of Social Care, Police, Health, and Education. 

	Missing from Home Case Worker: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	Minimum 5 GCSE’s or equivalent, grade “C” or above
· Experience of working directly with young people on level 2- 4 on the continuum of need presenting a variety of support needs
· Experience of planning, delivering and evaluating support activities for and with young people and their carers

· Experience and understanding of case management including assessment, action planning and reviews.
· Experience and application of Health and Safety and risk management procedures.

· Experience of working in partnership with a variety of agencies to achieve agreed outcomes.
· Experience and understanding of Child Protection including Safeguarding processes and procedures
	Relevant professional qualification in Youth/community work, Social Care, Health or Education

Experience of working with people from a variety of ethnic groups, cultural and social backgrounds.

Experience of working in a multi-agency team
	A,I,
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	KNOWLEDGE/ EXPERIENCE
	•
Knowledge of the issues affecting young people at risk of exploitation.
•
Knowledge and understanding of Equality & Diversity issues.
	Knowledge and understanding of relevant legislation e.g. Children’s Act, Relevant protocols.
	A,I,E

	SKILLS & ABILITIES
	Ability to work flexible hours which could include evenings and weekends.
Punctual and reliable to ensure professional service.
Creative and flexible and able to work well with others in a team
Commitment to personal and professional development.

	
	Interview

	OTHER
	Ability to travel in relation to the post.
Willingness to undertake training as required.

	
	Interview

	
	
	
	




