
Beacon Support Worker—Victims 

In the last year: 

Catch22 Jobs 

Alert me Salary £25,585.00 per annum 

Location Welwyn Garden City  

Hours 37.5 hours per week  

Contract Permanent 

Interview Interviews as applications are received 

Reports to Beacon Team Leader 

Screening Enhanced DBS, HMPPS vetting 

About Us 

Over the past year Catch22 has delivered over 100 services… 

Read more in our recent impact report. 

Catch22 exists to help build a society where everyone has a 

good place to live, good people around them, and a fulfilling 

purpose. We call these our '3Ps'. 

We achieve this in two ways. First, we improve lives on the 

frontline through delivery of public services. Secondly, we 

use our knowledge to change 'the system', to fix the complex 

web that can trap and disempower those it was set up to 

help. With the heart of a charity and the mindset of a busi-

ness, we are uniquely placed to deliver on this challenging 

agenda. 

In Justice, we work with young people and adults in custody 

and in the community, providing a range of services including 

offender management and resettlement, mentoring, veterans in 

custody, victim services, gangs work and youth justice. We be-

lieve that with effective support mechanisms and the correct 

interventions, we can change service users’ ideology, helping 

them desist from crime and reach their true potential. 

 

We are looking for someone who is compassionate, collabora-

tive, and empowers others 

 

What values guide our people? 

Our values, chosen by staff from across Catch22, reflect the 

approach to working and embedded in all the work we do: 

 We’re compassionate: we care about people—

supporting them to move forward. 

 We empower others: we give people the knowledge, 

skills and opportunities to thrive. 

 We’re collaborative: we do things with people, not to 

them. 

 We’re curious: we explore, innovate and challenge to 

improve what we can do.  

Pack is for information only 

Company Description 

recruitment@catch-22.org.uk 

42,000 

People were supported by our 

Justice teams. 

100% 

Of commissioners were satis-

fied or very satisfied with the 

service our teams delivered. 

£696,370 

Were retrieved for victims of 

fraud by the Hertfordshire 

Beacon Fraud Hub. 

https://www.catch-22.org.uk/work-with-us/jobs-and-placements/vacancies/
https://subscriptions.smartrecruiters.com/job-alert/en-gb-oxendict/widget/30B55611-09A2-49FE-8D6D-B58CAD502461?bg=00ae41&amp;dcr_id=null
https://www.catch-22.org.uk/about/our-vision/


recruit-

Job Description Download to 

keep your copy 

About You 

Catch22 Victim Services provide tailored support to 

individuals to empower them to cope and recover 

from the impact of crime.  

As a Beacon Support Worker, you will be the named 

and allocated worker providing support to victims 

and witnesses. You will build and sustain high-quality 

relationships with victims through an offer of practical 

and emotional support that wins confidence and trust.  

You will inform, consult and empower victims to feel 

supported through the delivery of an agreed and tai-

lored package of support that meets specific risks and 

needs. You will work collaboratively with a wide range 

of agencies to ensure that there is a robust referral 

pathway in place. You will be a passionate and experi-

enced caseworker who shows an understanding and 

commitment to the needs of victims and witnesses 

and how the Victim Service can effectively address the 

needs.  

 To provide a service and manage a caseload of 

assigned victims and witnesses  

 To become the assigned, allocated and named 

single point of contact Beacon Support Worker 

who will work progressively and consistently 

with each victim or witness to assess and review 

the needs of the victim ensuring quality services 

and interventions are provided directly or 

through a range of partnership service providers  

 To access and guide victims and witnesses 

through administrative information and advice 

package including the use of a web based infor-

mation tool to inform victims at each stage  

 To work as part of a Victim Service team to en-

sure the delivery of high quality restorative jus-

tice  

 To provide information and explain the process 

and principles of restorative justice to identifia-

ble victims of crime and offenders in the com-

munity and in custody  

 To have a broad and competent understanding 

of criminal justice processes, and to maintain 

an interest and good working knowledge of vic-

tim, witness, criminal justice and court services  

 To follow robust operational procedures to man-

age victim contact through face to face visits, 

phone line access, secure email access, secure 

text messaging, postal correspondence and 

webchat  

 To ensure all victims and witness referrals are 

identified, actioned and facilitated as identified 

from the Officer in Charge, direct referrals, self-

referrals or as identified through electronic case 

record systems where the victim consents  

Career Family & Grade Operations—Practitioner 

Scale National 

Job Reference Number REF3512P   

Closing date When filled 

 To ensure that victims, witnesses and profes-

sionals are provided with a robust introduction 

to the service, including; referral pathways, 

support services and the Victim Service’s of-

fering  

 To ensure consent is obtained and agreed 

through an informed process  

 To ensure all information relating to criminal 

proceedings, relevant court dates and wider 

matters are shared timely ensuring victims are 

kept fully informed of case progress  

 To provide a conduit to share and receive infor-

mation directly from victims and the wide 

range of services and agencies involved in 

each case ensuring a coordinated approach is 

taken to sequentially manage each victims 

case  

 To monitor identified risks in each victims case 

working closely to manage, reduce and miti-

gate through the support of the Police and 

wider support agencies Classification : Official  

 To ensure all adult and young people safe-

guarding risks are managed in accordance with 

policy and escalated through referrals and de-

fensible disclosure to the relevant authority  

 To liaise with the Officer in Charge, Crown 

Prosecution Service, Witness Care to track and 

monitor all critical pathway information alerts 

ensuring victims are informed at each stage of 

the journey including any matters that are dis-

continued, plea bargains entered and any 

rights to appeal  

 To advise victims of the processes that under-

pin the criminal justice process with the aim of 

ensuring they are fully informed about the en-

vironment they will be entering, timescales 

and the key support organisations from whom 

they can expect to be contacted  

 To plan, facilitate, record and review the pro-

gress and suitability of referrals to key support 

services and agencies as part of a tailored plan 

of support sequentially meeting the victims 

needs and addressing key risks  

 To monitor and review, on a regular basis, indi-

vidual victims’ progress, needs, support plans, 

and response to the work undertaken with 

them  



 To ensure all relevant case information is appropriately recorded on agreed systems in line with the con-

tract requirements including that the interaction between systems and organisations are all correctly up-

dated, including the transfer and recording of any material received by email and paper records  

 To understand and ensure compliance where specific exclusions apply for these services  

 To prepare and maintain appropriate written and I.T. records, information and reports on the work in a 

contemporaneous and articulate manner  

 To attend and contribute at team and review meetings  

 To undertake any other duties within the purview of the post as and when required.  

 Positively promote an environment within Catch22 which respects and values the diversity of both staff 

and service users  

What does good look like for this role? 

 A confident, professional, and creative individual with a ‘can-do’ approach  

 The ability to guide victims and witnesses through their journey to cope and recover following a crime, 

while preparing for mitigating factors or changing needs.  

 The ability to build rapport with your clients and create safe spaces for victims and witnesses to talk 

openly about their journey to cope and recover. Classification : Official  

 You will represent Catch 22 as a trusted professional both to clients and when networking or advocating 

on a clients behalf with other services or organisations e.g. police, witness care, housing etc.  

 You will work as part of a team to improve the shared knowledge and expertise in the service, as well as 

throughout Catch 22.  

Organisational Relationships  

 Reports to Beacon Team Leader  

 Liaises closely with key stakeholders such as Directors, Assistant Directors, Service Managers, Employ-

ees, Volunteers, Commissioners, and Representatives of other local stakeholder groups  

Job Description Cont... Download to 

keep your copy 



COMPETENCY  ESSENTIAL  DESIRABLE  ASSESSMENT  

QUALIFICATIONS  1. Educated to good standard, including as a 

minimum GCSE level English and maths  

A professional 

qualification 

relevant to 

working with 

under-

supported peo-

ple.  

 

KNOWLEDGE/ EXPERI-

ENCE  

 Experience of working with highly vulnerable 

people  

 Experience of working partnership with 

stakeholders and other providers to deliver 

high quality services  

 Experience of managing a caseload and iden-

tifying, developing and delivering appropriate 

interventions and preventative initiative, de-

signed to prevent or reduce reoffending and 

anti-social behaviour  

 The ability to listen and communicate to an 

acceptable standard, verbally and in writing 

and to disseminate information in an easily 

understood and appropriate format  

 Be able to work with a variety of data man-

agement systems and information sources, 

maintain coordination of progress with indi-

vidual cases within a high volume service 

 The ability to contribute to on-going assess-

ments of the support needs of service users 

and to provide appropriate advice and sup-

port for them, their families and other profes-

sionals  

 Knowledge and understanding of restorative 

principles and service delivery  

Ability to work 

as part of a 

team and on 

own initiative  

Application / Inter-

view  

SKILLS & ABILITIES   A passion for achieving positive outcomes for 

victims  

 Able to keep the interests and needs of ser-

vice users central to organisational thinking 

whilst balancing these with organisational 

imperatives and realities  

 Ability to demonstrate professional empathy 

with those suffering discrimination and dis-

advantage  

 Ability to maintain a clear communication 

with a wide range of people  

 Ability to process victim’s information cor-

rectly  

 IT literate and able to learn new packages  

 Highly organised  

 General administration skills  

. Ability to work 

effectively in a 

high work vol-

ume environ-

ment  

Application / Inter-

view  

Person Specification Download to 

keep your copy 



Person Specification Download to 

keep your copy 

OTHER  An awareness and commitment to equality 

and diversity  

 Ensure compliance with legal, ethical, regula-

tory and social requirements  

 Awareness of health and safety issues  

 A commitment and willingness to make a pos-

itive contribution to the development and 

maintenance of a high quality service  

 A commitment to working in a proactive and 

innovative manners  

 Willing to travel and work flexible and unso-

cial hours when required  

 Full driving license and access to a ca  

 Application / Inter-

view  



Catch22 has Banned the Box which means we not only encourage applications from those with lived ex-

perience and/or criminal convictions but also do not ask for a declaration until a conditional offer is made. 

We ask for any disclosures on unspent convictions to be disclosed at the offer stage and provide support 

both internally and sign-post to external partners to support with disclosures. We assess the disclosed 

convictions against the successfully offered role and can adapt roles based on convictions. Please see our 

full statement on hiring those with convictions and note that we do have employees currently within the 

Justice Hub with convictions . Support is given at the offer stage for providing a disclosure.   

Screening Process, Lived Experience & Ex-offenders 

“We recognise that those involved in crime often feel trapped in negative 

patterns of behaviour and that this leads to repeat offending. We also rec-

ognise that employment is the best way to break this cycle and enable 

people to move forward and lead positive, fulfilled lives. For this reason 

Catch22 is proud to support the Ban the Box campaign and is committed 

to providing a fair recruitment process that offers equal opportunities to 

all, including those with criminal convictions.”  

Christina Duru, Chief People Officer   

How and when? Catch22 only ask a candidate to de-

clare criminal convictions upon accepting a condition-

al offer of employment (except where our roles are 

exempt from the Rehabilitation of Offenders Act). By 

doing this, they ensure hiring teams are only as-

sessing candidates on how closely they match the 

advertised person specification, to avoid conscious 

and unconscious bias from affecting hiring decisions. 

Screening Process 

Each role at Catch22 is evaluated on the types of 

screening that are necessary for the opportunity.  

Successful candidate’s only undergo checks relevant 

to the role they have been offered.  

The advert and offer letter will list the types of checks 

that a candidate must undergo  for the relevant role 

and a cover letter, sent alongside the offer letter will 

detail the checks and also explain how Catch22 col-

lects, keeps, and destroys data around a person’s 

criminal record.  

Guidance on making a disclosure is given to all candi-

dates at offer and decisions on hires is not made sole-

ly on the results of screening checks.  

"At Catch22 we want to attract the widest range of talent available and we 

therefore open as many of our roles as possible to people with convictions. 

We have found that they bring a different perspective to some issues and 

display great loyalty to our organisation. We firmly believe that giving people 

another chance is the right thing to do".  

Dom Dingle, Recruitment Coordinator—Justice  

If you have spent or unspent convictions and need to make a disclosure, or would like advice on whether a role we 

have advertised is suitable, please contact Rik at our partner, Offploy, via rik@offploy.org for support and guidance.  

At Catch22, we believe that those who have experi-

enced the challenges and successes of the Criminal 

Justice System first-hand are best equipped to drive 

change. That’s why we recruit people with lived ex-

perience, have implemented a Lived Experience 

Lead, and have partnered with organisations to sup-

port us in doing this as effectively as possible.  

Watch to learn more about Catch22’s innovative 

work in using the expertise and talent of those with 

#LivedExperience.  

Why?  

https://www.offploy.org/
mailto:rik@offploy.org
https://www.youtube.com/watch?v=Ozi7oDm2Zpo
https://www.youtube.com/hashtag/livedexperience

