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	Wellbeing & Safeguarding Officer
Job Description and Personal Specification

	
	

	Job title:
	Wellbeing & Safeguarding Officer 

	Place of work:
	London

	Hours of work:
	37 hours per week

	Salary/Grade:
	£35,000 pa (Practitioner)

	Reports to:
	Service/Operations Manager

	Level of screening:
	Application, Interview, References, Enhanced DBS

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

The Catch22 Employability division provides skills and employability provision on a range of programmes, both public and corporate funded. We pride ourselves on supporting the most disadvantaged in society to improve their prospects resulting in improved social mobility and sustainable positive change. 

	Where you fit in

	The Social Switch Project is an exciting and innovative partnership between Catch22 and the Mayor Of London’s VRU (Violence Reduction Unit) which aims to deal with the opportunities and challenges of how young and at-risk people use social media. The project is entering a new phase aimed at expanding its impact and shaping its future development. 
We are working with the VRU to create and pilot a new specialist training package for youth practitioners supporting young people affected by interpersonal violence and/or harm online. The process of development of the training will be evidence-led and draw from existing established practice, as well as being co-designed with young people and youth practitioners, and the training format should be suitable for the needs & schedules of youth practitioners. 

We are looking to appoint a Wellbeing & Safeguarding Officer (WSO) who has experience of designing and delivering impactful training, to work with the VRU and their Online Harms Steering Group to develop and test a new programme aimed at supporting youth practitioners.
They will also act as the Designated Safeguarding Lead (DSL) for the programme and provide wellbeing support to staff members. The WSO will closely monitor all complex and high-risk cases and provide safeguarding support and advice to our team of Career Mentors. Delivery staff will  be supported through regular group reflection and caseload troubleshooting sessions delivered by the WSO.

We are looking for experienced practitioners that are proactive, compassionate and driven to support our goal of unlocking the potential of young people across London and educating those closest to young people (professionals, parents, and trusted adults) on how to support them through their time online and offline.Due to the nature of this role, knowledge and experience of the issues vulnerable young people with complex needs face is essential.

We seek a diverse workforce and therefore are open to a range of backgrounds and experience however seek an individual who is committed, organised and resilient to deal with the varying demands of the role.


	Main Duties & Accountabilities


Duties include:

· Design and pilot high quality and engaging training sessions for practitioners supporting young people affected by interpersonal violence and/or harm online
· Deliver high quality, safe and responsive safeguarding advice, guidance and support to external practitioners and internal operational teams

· Provide support and deliver group reflection sessions to our frontline staff working with children and young people across the Social Switch Project
· Design/deliver sessions via 1-2-1 and groupwork to build staff skills to sustain positive relationships, emotions, conflict in an appropriate manner

· Have a focus on supporting the management of incident reporting systems and responding to incident reports (ensuring timely response to incident reports) 

· Act as a primary point of contact in relation to safeguarding queries, providing a timely and appropriate response, ensuring statutory requirements are met 

· Keep and maintain accurate records and ensure Service/Operations Manager is provided with regular reports and analysis

· Deliver safeguarding training and other operational training needs 

· Participate and contribute to operational meetings to improve safeguarding across the programme 

· Build and maintain effective working relationships with Catch22 colleagues and external agencies

· Liaise with the H&S team to ensure incidents where needed are shared and a joint response to the incident happens
· To carry out such other relevant duties as may be required and as are commensurate with the nature and level of this post
	What does good look like for this role?


To be successful as a Wellbeing & Safeguarding Officer for the Social Switch Project, you will need:

· Strong safeguarding experience and knowledge to draw upon when advising colleagues on practice, concerns and incident management, across both children and adult legislation
· Ability to deliver safeguarding training to a range of audiences with varying levels of safeguarding knowledge

· Excellent interpersonal skills to build relationships with operational staff
· Passion to support young people in achieving their goals and experience of successfully engaging young people with multiple and complex barriers to engagement
· Ability to positively challenge mind-sets

	Organisational Relationships


This role will report to the Service/Operations Manager for the Social Switch Project and will involve working closely with other members of the Social Switch team. 
You will also collaborate closely with the wider Employability division as well as H&S and Safeguarding teams.
	Wellbeing & Safeguarding Officer: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	Relevant professional qualification in social care or management or equivalent and excellent interpersonal skills.

Relevant and evidenced significant experience in dealing with safeguarding issues for children and adults.

Understanding of policies, processes and frameworks of safeguarding and experience in drafting contextual guidance 

Experience of internal and external relationships to support safeguarding 

Good basic education.

Experience working with Microsoft Office - Word and Excel.

Relevant experience of carrying out general administrative tasks including the use of databases.
	Delivery of contextualised safeguarding training 

Clinical supervision


	Application, Interview

	KNOWLEDGE/ EXPERIENCE
	Experience of applying safeguarding principles in at least two of the following areas: social care, justice, employability, education, apprenticeships, social enterprise or trading delivery.

Experience of delivering support interventions or coaching in group settings.
Good knowledge of the regulatory frameworks that apply to service delivery in social care, justice, employability, education, apprenticeships, social enterprise and trading. 

Good knowledge of office technology.

Good knowledge of office and administrative systems

Awareness of safeguarding requirements in the workplace
	
	Application, Interview

	SKILLS & ABILITIES


	Ability to build and develop good working relationships at all levels.

Able to work effectively under pressure.

Clear written and spoken communication 

Able to interpret legislation, guidance and policies for application in the day to day work of the charity 

Good organisational and prioritising skills.

Ability to organise own work schedules and effective time management skills

Excellent attention to detail and accuracy.

Able to maintain confidentiality and to share information appropriately and professionally 

Willing and able to work flexibly.

Good communication skills.
	
Able to develop basic administration procedures.


	Application, Interview

	OTHER
	Willing to travel and work flexibly

Awareness of and commitment to Equality & Diversity.

The ability to relate to people from different and diverse backgrounds

Willing to undertake training, as required.

A passion for delivering high quality and responsive programmes relevant to the needs and aspirations of young people
	Understanding of the implications of Equal Opportunities risk and compliance work.
	Interview


