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	JOB TITLE
	Head of Corporate Partnerships

	FUNCTION
	Corporate Partnerships

	HUB
	Growth and Partnerships

	LOCATION
	Home-based

	SALARY BAND
	£57,000

	RECORDS CHECK
(DBS LEVEL)
	Not enhanced


JOB DESCRIPTION

WHAT WE ARE LOOKING FOR
As Head of Corporate Partnerships, you are an organisational expert leader responsible for driving corporate income generation and strategic relationship development with corporate partners at Catch22.

You will take end-to-end ownership of the corporate partnerships pipeline, leading prospecting, lead generation, and conversion of new corporate opportunities. You will also work jointly with Business Development to develop a small number of strategic, relationship-led foundation partnerships (e.g., ‘charity partner of choice’), with responsibility agreed based on partnership structure and funder requirements.

Your primary focus will be on securing new corporate income and partnerships, driving proactive market engagement, pipeline generation and growth. Alongside this, you will ensure strong, sustainable partnership models by enabling operational teams to increasingly lead ongoing account management, with the Corporate Partnerships function providing strategic oversight and support.

You will lead a small and focused team and work closely with peers across the Growth & Partnerships Leadership Team, including Business Development and Innovation & Ventures, to develop integrated funding approaches that align corporate partnerships with public sector opportunities, innovation models and new venture activity.

You will work in close partnership with Expert Leaders and Directors across Operations and Corporate functions, drawing on expertise across the organisation to deliver the end-to-end corporate partnerships lifecycle from prospecting, through to designing solutions, successful pitching and effective transition into operational delivery.

You will also play an active role in representing Catch22 externally, attending events and engaging with corporate audiences to build relationships, generate opportunities and support wider fundraising activity.

As an Expert Leader you are accountable for income growth from corporate partnerships, the performance, quality and financial sustainability of your function. As part of the Expert Leaders community, you are responsible for embedding a “one Catch22” culture through collaborative, joined-up working.

WHAT YOU WILL DO



KEY DUTIES 
Delivery 
· Lead the Corporate Partnerships function with a clear focus on prospecting, lead generation and new income growth
· Support the Director of Growth and Partnerships as a subject matter expert to shape the Corporate Partnerships Growth Strategy, bringing market insight, pipeline intelligence and sector expertise
· Take ownership of translating strategy into Corporate Partnership Growth Plans, including actionable plans for market engagement, partnership development and conversion, with clear targets, timelines and accountability for delivery
· Develop and deliver a structured, high-performing corporate pipeline aligned to organisational growth priorities
· Be accountable for delivering against agreed corporate income generation targets and the setting of subsequent income generation targets for your team, ensuring a strong focus on new business and pipeline growth
· Maintain a strategic relationship support role, ensuring strong partner engagement, renewal readiness and positioning for growth and expansion opportunities with existing key corporate accounts
· Prioritise activity and allocate resource to maximise pipeline development, prioritising high-value and strategic opportunities
· Establish effective governance across corporate partnerships, proposals and funding agreements
· Work closely with operational colleagues to transition account management responsibilities over time, ensuring clear ownership and sustainable delivery models
· Champion Value for Money through effective budget management of the Corporate Partnerships team.
Performance & Impact 
· Drive corporate income generation, securing new partnerships across corporate organisations aligned to Catch22’s mission
·  Accountable for achieving income generation KPIs, including: Lead generation activity, pipeline value and health, conversion rates and secured income
· Where appropriate and as agreed with Business Development, lead a small number of strategic foundation partnerships aligned to long-term, relationship-led “charity of choice” models
· Build compelling, co-designed partnership propositions that connect corporate priorities with Catch22 service delivery
· Monitor pipeline health, conversion rates and income performance, intervening early where required
· Support the integration of corporate funding with public sector commissioned services, strengthening overall offer credibility and sustainability
· Work with Innovation & Ventures to explore new partnership models, including innovative funding approaches and scalable opportunities
· Ensure accurate, timely and high-quality management information (MI) on pipeline performance, income generation, partner activity and forecasting
· Embed consistent tracking of prospecting activity, lead generation and conversion rates, ensuring visibility of performance and early intervention where required
· Provide Director of Growth & Partnerships with regular reporting of corporate partnerships performance enabling contribution inro internal governance structures, including Chief Officers Group (COG), Mission Delivery Groups (MDGs) and Trustees
· Use performance data, insight and feedback to drive continuous improvement in pipeline conversion, partnership quality and income generation outcomes
· Champion the use of digital systems and CRM (e.g. Salesforce) to improve pipeline visibility, reporting accuracy, partner tracking and decision-making across the function

People Leadership

· Lead and develop a Corporate Partnerships team, including a Corporate Partnerships Manager
· Build capability in prospecting, relationship development, pitching and conversion
· Embed a high-performance, commercially focused culture with clear accountability for income targets
· Drive a culture of continuous improvement, embedding learning, performance insights and the effective use of digital tools to strengthen pipeline management and partnership delivery
· Provide oversight and quality assurance of partnership development activity and proposals
· Support colleagues across the organisation to build confidence and capability in managing corporate partnerships

Stakeholder Engagement

· Build and maintain senior relationships with corporate partners and key decision-makers
· Position Catch22 as a partner of choice for corporates seeking meaningful social impact
· Work collaboratively with Business Development to align corporate and public sector opportunities
· Partner with Innovation & Ventures to shape integrated, innovative corporate offers, including blended funding models
· Support operational teams to develop and manage corporate relationships effectively, ensuring continuity and quality
· Act as the organisational lead for corporate partnerships, providing expert insight to senior leaders on market trends, risks, opportunities and performance

Governance, Risk & Assurance

· Ensure all corporate partnership activity aligns with organisational governance, financial controls and compliance requirements
· Manage risks associated with partnership commitments, delivery expectations and reputational considerations
· Maintain oversight of partnership agreements, deliverables and reporting frameworks
· Ensure corporate partnership activity strengthens social value delivery and aligns with wider organisational objectives
· Ensure corporate partnerships pipeline data, reporting and financial forecasts are robust, auditable and aligned to organisational governance requirements

KEY SUCCESS MEASURES
· Growth in new corporate income and pipeline value
· Strong prospecting activity leading to a sustainable pipeline of opportunities
· Successful conversion of high-value corporate partnerships
· Effective transition of account management responsibilities to Operations
· Increased integration between corporate partnerships, public sector funding and innovation activity
· High-performing, commercially focused team
· Strong cross-functional collaboration within Growth & Partnerships
· Accurate, timely and high-quality reporting into COG, Mission Delivery Groups (MDGs) and Trustee governance structures
· Delivery of Corporate Partnerships Growth Plans and achievement of associated income targets and KPIs
· Demonstrable improvement in pipeline quality, conversion rates and prospecting activity
· Effective use of data and digital tools to drive decision-making and performance improvement



	SKILLS & QUALIFICATIONSWE WILL NEED YOU TO HAVE THIS

	WHY WE NEED YOU TO HAVE THIS

	Degree or equivalent professional experience in partnerships, employer engagement, B2B sales, business development or fundraising 

	To ensure the role brings commercial discipline and relationship-building expertise, enabling effective prospecting, pipeline development and conversion of high-value corporate partnerships aligned to income targets and strategic growth priorities.

 

	Strong understanding of corporate partnerships, CSR/ESG and corporate giving models
	To design and position compelling, relevant partnership offers that align corporate priorities (e.g. ESG, social impact, workforce strategy) with Catch22’s mission, maximising income generation and long-term partnership value.


	Knowledge of social value and its application in corporate and public sector contexts
	To develop integrated partnership propositions that align corporate funding with public sector delivery and social value requirements, strengthening competitiveness, credibility and impact across funding streams.


	Excellent communication and influencing skills, including high-quality proposal development and pitching
	To secure new corporate income through compelling storytelling, high-quality proposals and senior-level engagement, translating complex service delivery into clear, fundable and impactful partnership opportunities.


	Credible people leader who develops managers, builds capability and addresses underperformance fairly and decisively. 
	To inspire and motivate direct reports and wider colleagues/ teams.

	A visible champion of inclusion, equity and belonging, creating a positive culture where people feel respected, supported and able to do their best work
	To align with Catch22’s people-centric approach and its commitment to championing inclusion.


	Strong stakeholder engagement and communication skills, able to work collaboratively across functions and missions as “one Catch22”. 
	To effectively liaise with different stakeholders and drive the one Catch22 culture across services and teams. 

	Data literate and digitally confident with experience using CRM systems to manage pipelines and performance and use technology to improve our mission delivery and decision-making.

	To ensure robust pipeline management, accurate forecasting and performance tracking, enabling data-driven decision-making, clear reporting into governance structures and continuous improvement in lead generation and conversion. 

To ensure the role can operate as a credible expert lead, using data and insight to provide challenge, direction and strategic oversight on corporate partnerships performance, pipeline health and growth opportunities.



	EXPERIENCE & KNOWLEDGE
	
WHY WE NEED YOU TO HAVE THIS

	Proven track record of securing corporate partnerships and generating new income 

	To be the accountable lead for the function, making sure it operates well, achieves growth targets and delivers impact and uses resources effectively.


	Track record of translating strategy into clear growth plans, with measurable outcomes and strong commercial awareness and ability to align partnerships to organisational strategy
	Sequence priorities and manage dependencies to ensure delivery plans are successful and growth strategies are realised. 

	Experience developing and converting pipelines through proactive prospecting and relationship building
	To ensure the function consistently generates a high-quality, sustainable pipeline of corporate opportunities, enabling predictable income growth and reducing reliance on existing partnerships through strong prospecting and conversion discipline.


	Experience managing or supporting strategic partnerships and funding relationships
	To build and maintain credible, long-term corporate relationships that deliver ongoing value, positioning Catch22 effectively for renewal, and growth/expansion while aligning with strategic organisational priorities.


	Experience leading teams in a target-driven, income-generating environment
	To create a high-performance, commercially focused team culture, with clear accountability for lead generation, conversion and income targets, while balancing delivery of financial outcomes with meaningful social impact.


	Experience working across functions to design and deliver successful solutions and integrated funding models and understanding of how corporate partnerships can complement public sector delivery and innovation models 
	To enable the development of integrated, high-value partnership offers, aligning corporate funding with public sector opportunities and innovation activity, strengthening competitiveness, maximising impact and unlocking new income streams.


	Financial acumen and demonstrable budget management and financial stewardship, delivering value for money and a sustainable growth function. 
	To ensure resources are well managed and budgets are managed effectively

	Experience leading through organisational change, mobilisation or turnaround. 
	To support teams through change, maintain performance and ensure Catch22 culture is reinforced.

	Understanding of organisational governance and keeping in line with health, safety and effective management of risks.
	 A clear understanding of levels of authority and escalation routes.

	Willingness to travel and ability to meet any role-specific requirements (e.g., driving licence) where applicable. 
	To meet the needs of the role.



WHERE THE ROLE FITS IN CATCH22




	REPORTS TO
	Director Growth and Partnerships

	LINE MANAGEMENT RESPONSIBILITY

	Corporate Partnership Managers

	BUDGET RESPONSIBILITY
	· Corporate income pipeline and associated financial oversight
· Budget holder for Corporate Partnerships
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OUR BEHAVIOURS

Who we are at Catch22 is determined by ‘The How’ (our behaviours) and ‘The What’ (our
capabilities and skills). Our Behaviour Framework (‘The How’) guides how we work, make
decisions, and engage with others. It is important because it ensures our values are reflected in
everything we do, helping us build trust, deliver consistently high-quality outcomes, and create
a positive, inclusive workplace.
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OUR VALUES

Our values are at the heart of everything we do. They were created by colleagues across Catch22
and guide how we work together to support others.

We’re compassionate We empower others
We care about people, We give people the
supporting them to knowledge, skills, and

move forward. opportunities to thrive.

We’re curious

We explore, innovate,
and challenge to
improve what we do.

ADDITIONAL INFORMATION

The post holder will be required to comply with all policies and procedures issued by Catch22.

This job description cannot cover every issue or task that may arise within the post at various
times and the post-holder will be expected to carry out other duties from time to time which are
broadly consistent with those in this document.

This job description does not form part of the contract of employment.
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