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	Substance Use Practitioner – Surrey Probation Service
Job Description and Personal Specification

	
	

	Job title:
	Substance Use Practitioner – Surrey Probation Service

	Place of work:
	Catch22 Surrey Young People’s Substance Use Service

	Hours of work:
	37 hours per week

	Salary/Grade:
	Operational - Practitioner

	Reports to:
	Senior Practitioner

	Level of screening:
	Enhanced DBS

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways.  First, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.
	Where you fit in

	This role is a permanent post, seconded from Catch22 to Surrey Probation Service (SPS). A full secondment agreement between the two organisations will govern the arrangement. SPS will provide direct day-to-day management of the post holder, however within Catch22 an allocated line manager from the Catch22 Surrey Young People’s Substance Use Service (SYPSUS) will be provided. This will ensure that the post holder whilst working for SPS on a day-to-day basis, maintains strong links with the host organisation; Catch22 SYPSMS and the organisational experience and skill can support the post holder and serve to enhance delivery. 

The post holder will compliment the existing probation team, managing an identified caseload of young adults as defined by the Crime and Disorder Act 1998. This post should be understood in the context of two differing management systems as it sits directly at the interface of Catch22 SYPSMS and Criminal Justice systems. The post holder needs to be aware of, adhere to and be accountable to the relevant practices and management structures in both systems. 
As a substance use practitioner, you will work in partnership with Surrey Probation to safeguard young adults, to support them to address their substance use, reduce the risk of re-offending and thereby protect the public.
This post will focus on supporting the probation service across Surrey in identifying 18 – 25-year-olds misusing substances who are at risk of escalating in their patterns of drug and alcohol use and criminality as part of supporting services to:

· Effectively work alongside adult treatment services and complement existing pathways between i-access and Probation
· Enhance existing referral pathways between adult and young people’s services

· Support the transition of young adults from the Youth Offending Service who are transitioning into Probation and are misusing substances

Provide assertive outreach and engagement activities and undertake assessment for targeted and specialist treatment interventions for 18–25-year-olds referred to the service under the supervision of senior staff.
Provide targeted and structured substance use psychosocial interventions on a 1:1 basis.

To support the development and delivery of groupwork.

The post holder will act as an ambassador and link between Catch22 Surrey Young People’s Substance Use Service and Surrey Probation Service, promoting awareness of each and sharing good practice between them.


	Main Duties & Accountabilities


As a member of the Probation Team, the Substance Use Practitioner will:

Support 18–25-year-olds where required through referral and support them to access:

· Adult treatment services/prescribing adhering to pathways already in place
· Access to Catch22 Surrey Young People’s Substance Use Service

· Provide 1:1 and group interventions to a pre-defined caseload

Provide appropriate psychosocial specialist and targeted substance use interventions to a pre-defined case load of transitional young adults who are referred, by means of effective assessment, care planning and risk management.
Onward referral and transition as appropriate to Catch22 SYPSMS for young adults requiring longer term interventions.
Where providing interventions the post holder will develop, monitor, evaluate and report on care plans, YPOR’S, risk assessments and outcomes throughout the young adults’ treatment journey, providing appropriate care and support for individuals accessing the service.
Maintain records in both Catch22 SYPSMS and Surrey Probation; ensuring information is accurate and up to date for future reference and complies with the Data Protection Act.

Records, activities and outcomes are documented in a timely manner to meet with Catch22 and Probation service standards and requirements. 
Adhere to partnership working protocols with other agencies and promote effective dialogue, referral and care pathways between agencies. 

To liaise effectively with local partner organisations and other relevant agencies to deliver a holistic package of care; this may include attending multi agency meetings.  Ensure effective referrals, care and risk management, as well as ease of transition and referral for young people.  
Attend and participate as a representative of Catch22 SYPSMS in appropriately delegated forums and strategy meetings.
Participate in the training of Probation professionals informing them of relevant developments and changes in young people’s substance use, both nationally and locally.

Provide consultancy and guidance on substance use issues to other members of the Probation team/s.
Participate in regular formal supervision/peer supervision with the Catch22 supervisor and attend monthly group supervision with Catch22.

Receive local supervision from the Probation team with an appropriate supervisor.
Be a proactive member of the service and team, attending meetings and training events as required. 

Ensure that the service promotes and reflects equality of opportunity and diversity at all levels. 

To manage your time and activities safely and effectively, to meet with the priorities and delivery requirements of Catch22; contributing to achieving the standards of care, quality and positive outcomes required 

Maintain and update professional knowledge and competencies ensuring that you are up-to date on all relevant Catch22 policies and procedures, and are working in line with local and governmental frameworks such as Safeguarding etc.  

Comply with Catch22 and Surrey Probation Health and Safety policies and procedures. 

Carry out other relevant duties, as required.
To have use of a vehicle, with up-to-date licence, MOT and Business Insurance

To be able to work flexibly including some weekend and evening work when necessary, in order to meet the needs of the client group
	What does good look like for this role?


You will demonstrate knowledge and competency in delivering young adults’ substance use interventions, to a wide arrange of individuals, according to their needs.
You will evidence that you are able to work to a high standard of record keeping in a timely manner, in accordance with Catch22 delivery outcomes, targets and recording procedures.
You will be able to deliver and evidence high quality engagement and support to the young adults we work with.

Work in accordance with Catch22 service standards policies and procedures, as well as local and national guidelines for the delivery of substance use to young people. 
You will communicate and work collaboratively, constructively and effectively with colleagues and partner agencies, ensuring effective partnership working, always representing Catch22 professionally, and contributing positively to the team and Catch22.
You will undertake safe working practices all times.
	Organisational Relationships
This post reports to the Senior Substance Use Practitioner.  

You will work alongside and develop effective relationships with other service staff, both within Surrey YPSMS and Catch22 as a whole.


	Job Title: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	You should have a relevant qualification such as youth work, counselling, health and social care and/or relevant experience of therapeutic delivery and alternative suitable qualifications.

	
	

	KNOWLEDGE
	· Safeguarding children, young people and vulnerable adults
· Substance use, the effects, and associated risks and harms.
· Harm reduction interventions in respect to substance use.

· An awareness and understanding of Equality & Diversity issues

	· Knowledge of support and referral agencies within Surrey 

· Knowledge of treatment methodology and relevant policies 

· Knowledge of NPS/ emerging drug trends

· An awareness of mental health and links with substance use
	

	EXPERIENCE


	· Experience of working with young adults, 18-25, who are experiencing substance use issues
· Experience of working with challenging and hard to engage young adults
· Experience of delivering one to one interventions and group work to young people and/or transitional young adults
· Good working knowledge of substances and their effects

· Knowledge of issues related to young people/adults and substance use 

· An awareness of the current issues relating to ‘at risk’ and vulnerable young adults
· Knowledge of engagement and intervention strategies. 


	· Skills/experience in Inter-agency working

· Specialist alcohol knowledge

· Knowledge in CBT, Motivational Interviewing (MI) and other relevant intervention skills
· Experience of working with the Youth Justice and Probation services
· Experience in delivery of presentations and training to professionals

	

	SKILLS & ABILITIES
	· Excellent engagement skills, able to motivate and enthuse young people/adults. 

· Communicate well with partners and stakeholders 

· Good organisational skills 
· Skills in assessment, care planning and risk assessments – monitoring and reviewing progress

· To be able to use a range of intervention and engagement styles as appropriate

· Work effectively in a team
· To be able to work autonomously
· To be able to manage conflicting demands and prioritise
· To be able to adopt a flexible approach to all aspects of work

· Be solution focused
· Competent ICT skills 

· Current driving licence and use of a car


	· Deliver training and presentations to other services and partner agencies

· Development of care pathways

	

	OTHER
	· Share Catch22 values

· Commitment to Equality & Diversity
· Willing to travel and work flexibly

· Commitment to continued professional development 
· To demonstrate resilience in working with young people and families


	
	




