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	Hampshire 24/7
Job Description and Personal Specification

	Role:
	Inclusion22 Practitioner

	Place of work:
	Hub Based

	Hours of work:
	37 hours per week

	
	

	Reports to:
	Inclusion22 Senior Practitioner/Service Manager

	Level of screening:
	Full enhanced DBS

	

	Who we are


[bookmark: _Hlk94536116]Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.
The Young People and Families hub sits at the heart of Catch22.  We cover a wide range of risks, harmful behaviours and challenges faced by children, young people and their families today.  These include: Missing From Home, Child Exploitation, Substance Misuse, Emotional Wellbeing, Crisis Support and Mediation.  Our approach is solution focused and evidenced based.  The Young People and Families workforce of 200 staff and 60+ volunteers is passionate about the work they do.  Our skilled teams form trusting relationships and work alongside children, young people and their families helping them to build on their strength, increasing their resilience in order to:
· Feel safer
· Be healthier both physically and mentally
· Be more confident to make positive choices
· Be more able to enjoy their life

	Where you fit in

	[bookmark: _Hlk94518669]As an Inclusion22 Practitioner of Hampshire 247 you will be responsible for: 
· [bookmark: _Hlk94531151]
Supporting children and young people through the referral, assessment, care planning and outcome star process
· Providing interventions to children and young people referred to the service under the supervision of the management team
· Providing sustained support to a predefined case load of children and young people who are referred to the service
· To identify risks and safeguarding concerns and manage these appropriately
· Providing consultation and information to other professionals from a range of settings
· Offering a flexible and adaptive approach to support evening and weekend working, where required
· To reduce the risks and negative social and health impacts for children of substance misusing parents and carers
· To support and safeguard children and young people to develop an understanding of the impact of parental substance use
· To safeguard children of substance misusing parents from harm


	

	Main Duties & Accountabilities



· To carry out effective holistic assessment of the young person 
· To organise, design and deliver a range of interventions, based on the clients   identified needs including Drawing and Talking and Sand Tray 
· To develop, monitor, evaluate and report on the care plans for children and young people
· To work with the other Inclusion22 practitioners to continuously develop the service
· To attend monthly group clinical supervision
· To hold a caseload of up to 20 children and young people at any one time (dependant on need)
· To work in a trauma informed way to support young people
· To liaise effectively with other agencies and work in partnership with Children’s Services, Inclusion, Inclusion Family Recovery Workers, CAMHS, schools and wider partners to enable children and young people to be safeguarded and receive the support they need
· Wo
· Provide children and young people with accurate information and advice which is age appropriate
· To help children and young people to understand the importance of healthy relationships
· To develop a personalised and age appropriate safety plan in case of an emergency
· To facilitate referrals for continued support from other agencies
· To provide advice, support and guidance for professionals working with young people
· To ensure affective participation and feedback from the children and young people to contribute to service development
· To act as an advocate for the young person or family as required 
· To be an active member of the service team attending meetings and training events as necessary
· To ensure that the service promotes and reflects equality of opportunity and  diversity at all levels
· To represent where appropriate, the service at local events and meetings
· To maintain highly effective administrative and reporting processes
· To support the implementation of the ILLY Care Path systems and Outcome star to evidence Impact and Outcomes
· To be able to work flexibly including some weekend and evening work when necessary in order to meet the needs of the Hampshire Service partnership
· To ensure that you are up-to date on all relevant policies and procedures in line with local and governmental frameworks and practice standards


	What does good look like for this role?


Catch22 vision and values are embedded across portfolio of services

All services are meeting their contractual targets and KPIs

All services are meeting their financial performance targets and delivering margin 

Managing risk and making appropriate remedial action

Our Services Users experience one or more of the Catch22 3P’s (good people, Purpose and place) IMPACT

Service improvement / new business opportunities are identified with key stakeholders

	Organisational Relationships


 Reports to the Inclusion22 Senior Practitioner/Service Manager
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Liaises closely with key stakeholders such as Children’s services, Inclusion, CAMHS, Police, Mental health services and Parent Support link


Classification : Official

	Hampshire 247 : Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	· Minimum of 2 years’ experience of working with young people in a counselling role
· Experience of working with challenging and hard to engage children and young people
· Experience of working with children and young people who have experienced Adverse childhood experiences and trauma
· Working with young people in group and one-to-one settings
· Trauma-informed practitioner

	· Experience of working in a substance misuse treatment service
· Relevant professional qualification in substance misuse
· BACP registered
· Level 3/4/5 NVQ Health & Social Care 
· Relevant qualification in youth work studies
· Skills in Inter-agency working
· Training/group work – information education delivery.
· Specialist knowledge in CBT, MI, REBT or other relevant intervention skills
· Qualified social worker
· Trauma Informed Practitioner
· Outcome star trained



	Application Form and Interview

	KNOWLEDGE/ EXPERIENCE
	· Excellent working knowledge of alcohol, drugs and their effects
· Knowledge of issues around parental substance misuse 
· An awareness of the current issues relating to at risk and vulnerable young people
· Knowledge of engagement and intervention strategies. 
· Knowledge of Every Child Matters and other appropriate youth policies.
	Experience of working with disaffected children and young people
· Knowledge of support and referral agencies within Hampshire
· 
	Application Form, Interview and Practical Exercises


	SKILLS & ABILITIES
	· Excellent engagement skills, able to  motivate and enthuse children and young people
· Communicate well in a range of settings, with different people
· Good organisational skills (for self and others) 
· To be able to use a range of intervention and engagement styles as appropriate
· Work effectively in a team
· Manage conflicting demands
· To be able to adopt a flexible approach to all aspects of work
· Problem solving and a “can do” attitude
· Good ICT skills
· High attention to detail.

	


	Interview

	OTHER
	· An awareness and understanding of Equality & Diversity issues.
· Awareness and understanding of Health & Safety practice
· Willing to undertake training, as required
· Current driving licence and use of car.
· 

	
	Interview
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