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	Facilitator
Job Description and Personal Specification

	
	

	Job title:
	Facilitator

	Place of work:
	West Midlands / Hybrid 

	Hours of work:
	37 hours per week 

	Salary/Grade:
	Operational - Practitioner

	Reports to:
	Service Manager

	Level of screening:
	Application, Interview, References, Enhanced DBS

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

The Catch22 Employability division provides skills and employability provision on a range of programmes, both public and corporate funded. We pride ourselves on supporting the most disadvantaged in society to improve their prospects resulting in improved social mobility and sustainable positive change. 
	Where you fit in

	We are delivering a future focused skills programme for people aged 18+ with a barrier to employment. Working within our Employability division, this is a remote and outreach-based part time role. You will be an experienced facilitator working within local communities to support service users to progress into apprenticeships, employment, education and training opportunities.
We are looking for experienced facilitators that are proactive, compassionate and driven to support our goal of improving social mobility through training individuals who need extra support to access the world of work. Due to the nature of this role, knowledge and experience of the issues vulnerable people is essential. 
We seek a diverse workforce and therefore are open to a range of backgrounds and experience however seek an individual who is proactive, organised and resilient to deal with the varying demands of the role.

	Main Duties & Accountabilities


· Deliver engaging and interactive training sessions, ensuring content is accessible and relevant to diverse audiences while incorporating the latest sector insights and labour market trends. 
· Stay informed on evolving recruitment practices and future workforce trends, ensuring training reflects the technical and soft skills employers value. 

· Develop and embed future-ready employability skills—including adaptability, problem-solving, collaboration, and digital literacy—into a future focused training programme.
· Incorporate insights from emerging UK sector developments—including sustainability, digital innovation, and labour market changes—into all learning content.
· Collaborate with the Training & Curriculum Manager to monitor and enhance programme effectiveness, using feedback to keep training dynamic, innovative, and aligned with evolving recruitment practices and career pathways. Deliver and facilitate existing training in an engaging and interactive manner
	What does good look like for this role?


You will be working in a national team to ensure the project successfully engages young people with barriers to engagement.
To succeed in this role, you will have:

· Passion to support people in achieving their goals and experience of successfully delivering engaging training programmes for young people 
· Ability to develop strong relationships with young people and partners 

· Strong interpersonal skills. Approachable, adaptable and supportive to the range of stakeholders involved in this programme. 

· Ability to develop strong rapport 

· Ability to positively challenge mind-sets

· An interest in sustainability / tech / cpd 

What you get:

We have high aspirations for people and we will take an approach built on care, including for our staff. You will receive a package that includes:
· Institute of Employability Professionals Industry Induction Level 2

· 28 days annual leave + bank holidays, rising to 33 days with service (Pro rata)
· Pension scheme with matching contributions of up to 4%

· Discounted shopping opportunities

	Organisational Relationships


· Report to the Service Manager
· Work closely with the rest of the programme team, Comms and the wider employability division
· Collaborate with programme delivery partners and all other external stakeholders
	Job Title: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	A relevant teaching/training qualification or extensive practical experience of facilitating training online
	
	Application

	KNOWLEDGE
	An insight into sustainability /future proofing and the digital and technology sector

Awareness of key employability skills

An understanding of apprenticeships and entry-level future focused jobs

Understanding of the recruitment process and relevant skills required by successful candidates
	A thorough knowledge and understanding of aspects in digital and technology sector and how young people interact with it.
	Application/ Interview

	EXPERIENCE


	Experience of delivering creative training programmes that deliver successful outcomes.

Experience of working with a range of mixed abilities
	
	Application/ Interview 

	SKILLS & ABILITIES
	· Ability to engage with disaffected learners from a variety of backgrounds 

· To be highly competent in delivering learning and skills programmes to groups and individuals 

· High level written and verbal communication skills to communicate with learners. 
· Exceptional interpersonal skills and ability to build relationships and motivate change in both adult and young people’s behaviour.  

· Able to work in a multi-agency context, with people at all levels. 

· Ability to be solution focussed and innovative.

Ability to consistently record work and meet monitoring and evaluation requirements. 
	
	Application/ Interview / Presentation

	OTHER
	Share Catch22 values

Willingness to undertake necessary training

Awareness of and commitment to Equality & Diversity

Willing to travel and work flexibly
	
	Application/ Interview




