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	Youth Violence Intervention Practitioner 
Job Description and Personal Specification

	
	

	Job title:
	Youth Violence Intervention Practitioner

	Place of work:
	Onsite, Queen Elizabeth Hospital (QEH), Birmingham, Birmingham Heartlands Hospital (BHH) and Birmingham Children’s Hospital (BCH). 

With regular travel to other Redthread sites and offices when required.

	Hours of work:
	37.5 hours per week, with regular evening and weekend shifts required. Shifts will be scheduled to ensure team cover from 7:30 am to 9:00 pm daily.

	Salary:
	£26,302 per annum + benefits

	Reports to:
	Team Leader

	Level of screening:
	Enhanced DBS 

	

	Who we are


Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'.
We achieve this in two ways. First we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda.

	Where you fit in

	To be part of the youth work team at Redthread, with a primary focus on the Youth Violence Intervention Programme.

What does a Youth Intervention Practitioner do? Youth Intervention Practitioners use the principles and power of youth work in the setting of a busy emergency department. We meet young people who have experienced injury or trauma while they are in the hospital, and work alongside our clinical colleagues to offer them support at a time when they are feeling very vulnerable. Our first contact with the young person may be to offer them a drink, or to ring their parent, or to check they understand what’s happening to them. When their immediate medical needs have been met, we will talk to them some more and explain how we can support them. 

We will do a safety plan with them before they leave the hospital. If a young person chooses to engage with us, we will then work with them for eight to twelve weeks on a plan of action that’s tailored to their needs. We work closely with the hospital safeguarding team every day and frequently have to escalate concerns. We contact any other agencies who know the young person so we’re not duplicating their work, and often arrange to meet them with the young person. We regularly have to strongly advocate for young people, for example with housing agencies. 

We look for organisations who can work with them towards their longer-term goals and we do relational referrals, transferring the trust that young people have built with us. Youth Intervention Practitioners hold a caseload of young people, supported by their team leader, and need to be good at recording their work, and discussing and reflecting on their practice. We provide an intensive induction at the start of the role, ongoing training and CPD throughout your time at Redthread and fortnightly clinical supervision. 

Our Youth Intervention Practitioners have to be courageous and tenacious, and because ours is a short intervention, we don’t always see first-hand the impact of our work. But we know from talking to the young people we work with that we make a huge difference. Our Youth Intervention Practitioners are resilient, able to work calmly in a challenging environment with young people experiencing trauma, injury or exploitation. They have a good level of self awareness, the ability to reflect on how the work is impacting them, and a willingness to engage in regular clinical supervision that helps them develop their practice and emotional literacy.


	Main Duties & Accountabilities


• Hold a caseload and work with young people in a range of settings, including A&E, on the wards, and in the community, in face-to-face and group contexts, and promote their personal, educational, health and social development through all interactions. 

• Assist with the on-going development of the service model to ensure that clients gain the maximum benefit from Redthread’s interventions. 

• Ensure information resources such as client forms, databases and contact files are kept fully up-to-date and secure, in line with GDPR, the Data Protection Act and our Confidentiality Policy and Consent Policy. Maintain high quality recording of interventions with young people on our database, Lamplight, in line with Redthread’s best-practice requirements.  

• Collect and record evidence of project outcomes and young people’s achievements, to ensure the completion of monitoring forms and project progress reports as required. 

• Maintain a good level of knowledge of the issues around youth violence and Child Exploitation with guidance and support from the Team Leader, and with attendance on appropriate training courses, develop skills to further your work with the young people. 

• Under the direction of the Team Leader, develop an imaginative programme of events, activities and other interventions which support Redthread’s mission. 

• Actively research and network with other organisations working with young people in the area served by the hospital to ensure that the organisation as a whole has a good knowledge of other services and projects that may be of interest to the young people we work with or appropriate for us to refer to.

• Contribute to the training programme that Redthread provides for hospital staff, including informal microteachings and more formal presentations.

General responsibilities of all Redthread staff

●
Actively participate in staff meetings, session evaluations, supervision/reviews and planning sessions and in Redthread’s overall development, including input on the needs of young people, ideas for new projects, and the ongoing development of existing projects.

●
Assist where possible with fundraising events and fundraising, including the maintenance and growth of the regular supporter network, and to assist in promoting the organisation’s work with young people to the wider community.

●
Assist in maintaining good working relations with Redthread’s stakeholders, project partners and other agencies and represent Redthread at external meetings as required.

●
Encourage and enable young people to participate in all forms of decision-making and management of Redthread’s projects, with the ultimate aim of empowering them to shape the services and activities provided for them. To ensure that all young people have equality of access and that the programme promotes opportunities for all young people. 

●
Assist the team in ensuring that all Redthread policies and procedures are followed, including Health and Safety, Safeguarding, Data Protection and Equal Opportunities. Report any concerns to an appropriate member of the Leadership Team. 

●
Work as a member of the Redthread team and assist as required across all the organisation’s projects, carrying out any other duties that may be required to meet the needs of the organisation.

This job description is not exhaustive and is subject to review in consultation with the post holder and according to future changes/developments within the organisation.
	What does good look like for this role?


A successful Youth Violence Intervention Practitioner builds trust with young people through empathy and a trauma-informed approach, ensuring they feel heard and supported. You manage caseloads effectively, advocate for young people’s needs, and collaborate with hospital staff, community partners, and families to provide holistic support. Working calmly in high-pressure environments, you demonstrate resilience, emotional intelligence, and a commitment to reflective practice. Engaging in ongoing learning and contributing to service improvements, you help create positive change while upholding Redthread’s values and safeguarding responsibilities.

	Job Title: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	
	• A degree-level qualification in social work, youth work, a social science, education or another relevant field
	

	KNOWLEDGE
	• A thorough knowledge and understanding of the physical, social and emotional developmental needs of young people

 • Understanding of the issues faced by young people living in inner city areas 

• An awareness of child protection and safeguarding issues and knowledge of current best practice within the youth work sector 

• A knowledge of best practice in case recording and GDPR legislation

	The Ambit model, solution focused brief therapy or a similar counselling methodology
	

	EXPERIENCE


	• Significant professional experience of working with vulnerable young people in a range of activities and settings 

• Experience of working as an effective team member 

• Experience of working within a multi-disciplinary team 

• Experience of working autonomously
	• Working with people impacted by violence, trauma or tragedy 

• Experience of working with projects that seek to address the issue of gang membership, youth offending, knife crime, etc 

• Experience of working in a large City

• Experience working in a health based environment
	

	SKILLS & ABILITIES
	• Resilient and reflective 

• Well-developed verbal and written communication skills and an ability to interact with both young people and adults on a one to one basis and in small groups, within a range of contexts

• Ability to plan and manage own workload

• Accurate data entry and record keeping and monitoring processes 

• Ability to use up to date IT systems

	Working on Microsoft based IT systems



	

	OTHER
	Share Catch22 values

Awareness of and commitment to Equality & Diversity
Willing to travel and work flexibly

Desire to develop and undertake training as required
●
Enthusiasm for Redthread’s work

●
Approachable, self-motivated and committed to continuous personal development

A commitment to and understanding of equal opportunities as they apply to all aspects of Redthread’s work

	
	


IMPORTANT INFORMATION

Pre-employment checks

Any Employment with Redthread will be subject to pre-employment checks prior to your start date, including:

●
a satisfactory criminal record check to include a Disclosure and Barring Service (DBS) check and/or an International Criminal Record Check (If applicable)

●
receipt of satisfactory references covering the last 5 years of employment/education

●
at least one face-to-face interview

●
proof of continuous eligibility to work in the UK

●
Any hospital-based role will require you to meet any applicable legal vaccination requirements unless medically exempt, as set by the CQC and NHS Trust.

Safeguarding 

Redthread puts safeguarding at the forefront of all its activities. The successful applicant will demonstrate their firm commitment to effective safeguarding practices and high professional standards around all safeguarding issues. 

Equal Opportunities 

Redthread is committed to the fair treatment of its staff, potential staff or users of its services, regardless of race, gender, religion, sexual orientation, responsibilities for dependents, age, physical/mental disability or offending background. We actively promote equality of opportunity for all with the right mix of talent, skills and potential and welcome applications from a wide range of candidates, including those with criminal

How to apply

If this sounds like the right role and organisation for you, apply by following the link below:

Current vacancies 

Please provide your CV and cover letter, along with the completion of the screening questions to express your interest in this opportunity. Please note, in the interest of safer recruitment and ensuring that applicants are a right fit for the role, submitted applications must contain a CV, satisfactory responses to the screening questions, and information detailing interest in the role, to be considered for this position. 

Please note: If we receive a high number of applications, we reserve the right to close the advert before the closing date. Therefore, early applications are encouraged. 

We are committed to taking an inclusive approach to recruitment and selection whilst ensuring there is no discrimination in our processes and that our team and prospective employees are treated fairly, with respect and without bias.  

Reasonable adjustments to the interview process can be made to accommodate additional requirements. Applicants are encouraged to highlight any specific adjustments needed to enable participation in the recruitment process. For more information or to request reasonable adjustments, please contact our Recruitment Team using the enquiry form at the bottom of this page: Contact Us 

Redthread is not a Home Office-licensed visa sponsor; evidence of the right to work in the UK will need to be provided.


