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	JOB TITLE
	Bid and Proposal Manager

	FUNCTION
	Business Development

	HUB
	Growth and Partnerships

	LOCATION
	Home-based

	SALARY BAND
	

	RECORDS CHECK
(DBS LEVEL)
	Not enhanced


JOB DESCRIPTIONAs a Bid and Proposal Manager, you will play a critical role in securing Catch22’s income by leading the end-to-end development of high-quality bids and proposals across public sector and grant funding opportunities. Working as part of a collaborative team of Bid and Proposal Managers, you will both lead on designated opportunities and support colleagues to deliver bids. You are responsible for managing the bid process, ensuring compelling, compliant submissions that enable contract retention and drive new business growth.
You will lead and coordinate a multidisciplinary bidding team, drawing on strong relationship management and project management skills to deliver high-quality submissions. Working with internal stakeholders and external partners, you will oversee discrete workstreams spanning service design, market research, commercial modelling, bid writing, content development, quality assurance and compliance—ensuring clear ownership, alignment and delivery throughout.
Your knowledge of public sector procurement and grant funding, combined with strong commercial acumen, will enable you to interpret commissioner requirements and shape clear bid strategies and win themes that maximise competitiveness. You will also lead opportunity-specific research, development and bid capture activity, ensuring market insight and stakeholder engagement meaningfully strengthen bid quality, improve winnability, and inform wider strategic decision-making across the organisation.
Reporting to the Senior Bids and Proposals Manager, you will operate within a dynamic, purpose-driven Business Development team that underpins Catch22’s growth and financial stability. Your work directly contributes to delivering the organisation’s vision - creating a strong society where everyone has a good place to live, a sense of purpose, and supportive relationships.
Business Development sits at the core of the Growth and Partnerships Directorate - alongside Corporate Partnerships and Innovation & Ventures - collectively forming the engine of Catch22’s Mission 2030 Strategy. As part of the Business Development team, your work will directly contribute to growing our reach, influence, impact, and financial sustainability, enabling us to change lives for the better.
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KEY DUTIES 

Delivery 
· Lead on a varied rolling portfolio of bidding and grant activity to secure significant public sector and grant funding for Catch22, including high-value, complex and organisationally strategic opportunities.
· Manage the end to end bid or proposal process for public sector, trust, foundation and lottery funding opportunities relevant to Catch22’s core product areas and strategic growth aspirations, delivering high quality outputs within set timeframes and with adherence to organisational guidelines and governance requirements.
· Lead bid teams of internal and external stakeholders (including operational directors, delivery partners, business development colleagues and external consultants) to design solutions and competitive commercial models that maximise success. 
· Take responsibility for the overall development of winning bid content in line with evaluation criteria and funder insights, acting on quality assurance and leadership feedback, to maximise compliance and bid scores. 
· Lead the design of high quality, outcomes-focused bid and proposal solutions. Working alongside operational directorates and expert partners, you will lead design workshops, conduct volumes modelling and confidently challenge thinking to develop innovative, high-quality solutions that are credible, deliverable, and endorsed by leadership.
· Play a supporting role in bid and proposal development, working under the direction of business development colleagues to contribute towards overall team success.
· Deliver opportunity-specific research and development activity to inform business development decision-making and strategic planning, leading pre-ITT opportunity analysis to gather and interpret market, competitor and internal intelligence, and using this to influence bid/no-bid decisions and shape effective bid strategies that maximise winnability.

Performance & Impact 
· Deliver bid submissions that achieve quality scores in line with individual and team KPIs, consistently meeting defined standards for excellence and compliance.
· Contribute to the achievement of team income targets through effective bid leadership, supporting the conversion of opportunities into secured contracts and funding.
· Ensure bids are delivered in line with organisational best practice and governance requirements, using sound judgement to adapt approaches to the needs of each opportunity while maintaining mandatory processes and standards.
· Contribute to a culture of continuous improvement, including preparing for, actively participating in, and (occasionally) leading, bid and proposal after-action reviews, identifying learning and implementing improvements.
· Take ownership of a defined thematic learning area (e.g. technological advancements, evidence and insights), informing innovation, developing capability and driving the adoption of new approaches and technologies to enhance bid quality and bid team effectiveness.
WHAT YOU WILL DO




Stakeholder Engagement 
· Build effective stakeholder relationships and strengthen operational capability by supporting the quality assurance of lower-value bids or proposals led by operational colleagues, and contributing to initiatives that develop business development skills and confidence across operational and corporate services teams.
· Identify, secure and manage effective delivery partnerships throughout the bid lifecycle, using strong commercial acumen to ensure arrangements deliver operationally viable, high-quality services and maximise value for Catch22, while working with Business Development leadership to align with wider supply chain ambitions and proactively inform broader partnership engagement strategies.
· Communicate clearly and strategically, engaging and influencing internal stakeholders, partners and senior leaders by tailoring messaging to audience, ensuring alignment, informed decision-making and timely delivery of high-quality submissions.

Governance & Risk Assurance 
· Work effectively within established governance and decision-making frameworks, ensuring activity is aligned, coordinated and progressed through appropriate management channels to support efficiency and collective outcomes.
· Deliver bid governance and risk management in line with Catch22’s policies and business development standards, proactively escalating risks early and appropriately, clearly defining and communicating mitigations, impact, and likelihood.




 



















KEY SUCCESS MEASURES
· Delivery & Quality: Consistently delivers high-quality, compliant bids on time, achieving agreed quality scores and meeting all governance requirements.
· Income & Conversion: Makes a measurable contribution to securing contracts and funding, supporting delivery of team income targets and strong win rates.
· Bid Leadership & Coordination: Effectively leads and coordinates multidisciplinary bid teams, ensuring clear ownership, alignment and timely delivery across all workstreams.
· Stakeholder & Partnership Effectiveness: Builds strong, productive relationships with internal stakeholders and partners, strengthening service design and enabling confident, timely decision-making.
· Continuous Improvement & Innovation: Actively drives continuous improvement through learning, innovation and ownership of a thematic area, enhancing bid quality, efficiency and team capability.
· Governance & Risk Management: Embeds robust governance and risk management, consistently identifying, managing and escalating risks appropriately to support effective decision-making.
· Model “one Catch22 culture”: works collaboratively across teams, sharing knowledge, and prioritising collective success to deliver the best outcomes for the organisation and the people it serves.


WE WILL NEED YOU TO HAVE

	SKILLS & QUALIFICATIONS
	WHY WE NEED YOU TO HAVE THIS

	Undergraduate degree or project management qualification (e.g. PRINCE2) 

	Proven knowledge and ability to manage a project from beginning to end, and deliver quality written outputs.

	Excellent (English language) written and verbal communication skills – ability to write high quality written responses that are compliant with detailed and complex specifications and are cognisant of evaluation criteria and commissioner strategic objectives.
	Enables production of high-quality, compliant bids aligned to complex specifications, evaluation criteria, and commissioner priorities.

	Ability to manage multiple projects simultaneously, delivering tasks to deadline.
	Ensures competing bids and priorities are delivered to deadline.

	A visible champion of inclusion, equity and belonging, contributing to a positive culture where people feel respected, supported and able to do their best work.
	Contributes to a positive, inclusive culture that supports engagement, retention, and high performance.



	Strong stakeholder engagement and communication skills, able to work collaboratively across functions and missions as “one Catch22”.
	To effectively liaise with different stakeholders and bring them together into a time-bound team.

	Ability to use reflective practice and facilitation skills to lead on solution design workshops contribute to continuous improvement in bidding.
	To lead solution design workshops and contribute to continuous improvement in bidding activity across Catch22. 

	Digitally confident with ability to adapt ways of working and use new technologies to improve individual and bid team effectiveness. 
	
To be able to improve bid quality and output through enhancement of individual and bid team effectiveness. 



	EXPERIENCE & KNOWLEDGE
	WHY WE NEED YOU TO HAVE THIS

	Knowledge of at least one Catch22’s service delivery areas: education, justice, victims and exploitation, employability and health. 
	To ensure insight is grounded in operational reality and strengthens opportunity positioning.

	Two (or more) years’ experience of end to end bid management or proposal writing experience, with track record of winning large-scale contracts or grants worth six figures (or more).
	Demonstrates proven ability to secure significant income and deliver organisational growth.

	Experience working with external partner organisations to develop new funding propositions
	Enables effective progression from opportunity assessment through to successful contract or grant award.

	Commercial acumen with good understanding of how to balance winnability and commercial gain. 
	Ability to develop commercially advantageous financial submissions that maximise winnability. 

	Good understanding of the business development cycle – pipeline development and conversion.
	Enables effective progression from opportunity assessment through to successful contract or grant award.

	Experience using a Customer Relationship Management system, preferably Salesforce.
	Accurate record keeping of opportunities and partnership discussions.

	Understanding of organisational governance effective management of risks.
	To manage bids within appropriate controls, ensuring risks are identified and managed effectively.

	Willingness to travel across services/sites and to attend external events, as required. 
	To support engagement with services, stakeholders and market activity across locations.





	REPORTS TO
	Senior Bids and Proposals Manager

	LINE MANAGEMENT RESPONSIBILITY

	N/A 

	WORKING RELATIONSHIPS
	Growth & Partnerships (Business Development; Innovation & Ventures)
Operational Directors, Heads and service teams, Finance,
Corporate Services and Communications
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OUR BEHAVIOURS

Who we are at Catch22 is determined by ‘The How’ (our behaviours) and ‘The What’ (our
capabilities and skills). Our Behaviour Framework (‘The How’) guides how we work, make
decisions, and engage with others. It is important because it ensures our values are reflected in
everything we do, helping us build trust, deliver consistently high-quality outcomes, and create
a positive, inclusive workplace.
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OUR VALUES

Our values are at the heart of everything we do. They were created by colleagues across Catch22
and guide how we work together to support others.

We’re compassionate We empower others
We care about people, We give people the
supporting them to knowledge, skills, and

move forward. opportunities to thrive.

We’re curious

We explore, innovate,
and challenge to
improve what we do.

ADDITIONAL INFORMATION

The post holder will be required to comply with all policies and procedures issued by Catch22.

This job description cannot cover every issue or task that may arise within the post at various
times and the post-holder will be expected to carry out other duties from time to time which are
broadly consistent with those in this document.

This job description does not form part of the contract of employment.
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