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	Advocate
Job Description and Personal Specification

	
	

	Job title:
	Advocate

	Place of work:
	At one of the sites within the school (Ipswich/ Bury/ Lowestoft)

	Hours of work:
	37 hours per week

	Salary/Grade:
	Education - Pupil support and welfare

	Reports to:
	Pastoral Manager/ Assistant Head 


	Level of screening:
	Enhanced DBS

	

	Who we are


Catch22
Catch22 exists to build a society where everyone has the 3Ps: a good place to live, good people around them, and a fulfilling purpose. We deliver services that change lives on the frontline, while also challenging and improving the systems that can hold people back. With the heart of a charity and the mindset of a business, we work with compassion, empowerment, collaboration, and integrity at our core.

Include Suffolk Primary School 
At Include Suffolk, the 3Ps guide everything we do for children and young people. Our school centres on the principles of ‘Be Kind (People) , Be Safe (Place) and Be Ready to Learn (Purpose)’. We are committed to nurturing each individual’s emotional and social development within a safe, understanding and therapeutic environment. We create safe spaces to learn (place), build trusted relationships with staff and peers (people), and support every learner to find confidence, skills, and future opportunities (purpose). With compassion, collaboration, empowerment, and integrity, we help every child thrive in their education and beyond.

	Where you fit in

	To provide tailored advocacy and support for individual pupils across the school by delivering and managing agreed interventions in collaboration with the Pastoral Manager and SENCo. This includes working directly with pupils, families, teaching staff, and support staff to ensure that the emotional, social, and learning needs of vulnerable children are met effectively.

To support the Assistant Headteacher in their managerial role by contributing to the planning, implementation, and monitoring of pupil support strategies across the school. This involves building trusting relationships with pupils and their families through regular communication, family liaison, and targeted interventions.

To contribute to a holistic, person-centered approach for each child, ensuring their individual needs are identified and addressed through collaborative work with TAs, teachers, and external professionals. To play a key role in developing and reviewing individual support and learning plans that promote inclusion, safeguard wellbeing, and support progression.

To embed safeguarding, inclusion, and emotional wellbeing into all aspects of the role, ensuring these principles are central to every interaction and intervention.

To make effective use of assessment tools such as the Boxall Profile to identify social and emotional needs, and to oversee the tracking and reporting of interventions in order to measure impact, monitor effectiveness, and inform future planning.
Organisational Relationships
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See overview of staff structure: 



	Main Duties & Accountabilities


· Provide tailored advocacy and support for individual pupils across the school, delivering and managing agreed interventions in collaboration with the Pastoral Manager and SENCo.

· Work directly with pupils, families, teaching staff, and support staff to ensure the emotional, social, and learning needs of vulnerable children are identified and effectively met.

· Support the Assistant Headteacher in their managerial role by contributing to the planning, implementation, and monitoring of pupil support strategies.

· Deputise for the Assistant Headteacher during short-term absences, ensuring continuity of support, decision-making, and leadership within the relevant areas of responsibility.
· Undertake line management responsibilities for designated support staff, including providing guidance, supervision, and support to ensure effective delivery of interventions.
· Build and maintain trusting relationships with pupils and families through regular communication, family liaison, and personalised interventions.
· Fulfil the responsibilities of Deputy Designated Safeguarding Lead (DSL) for the site, including attending weekly safeguarding meetings with the Assistant Headteacher and monthly DSL meetings with the Senior Leadership Team (SLT) to ensure effective oversight of safeguarding concerns and actions.

· Contribute to a holistic, person-centered approach for each child, ensuring collaborative work with TAs, teachers, and external professionals to support individual progress.

· Play a key role in developing, implementing, and reviewing pupil support plans that promote inclusion, wellbeing, and academic development.

· Contribute to and promote implementation of EHCPs and SEN Support Plans under the guidance of the SENCo. 

· Embed safeguarding, inclusion, and emotional wellbeing principles into all areas of practice, ensuring these remain at the core of all support strategies.

· Use assessment tools such as the Boxall Profile to identify pupils’ social and emotional needs and monitor progress over time.

· Oversee the tracking, analysis, and reporting of intervention outcomes to measure impact and inform future planning.

· Liaise effectively with internal staff and external agencies to ensure consistent, joined-up support for pupils and their families.

	What does good look like for this role?


· Pupils receive tailored advocacy and support, with interventions designed, delivered, and monitored in collaboration with the Pastoral Manager, SENCo, and teaching staff.

· Vulnerable children’s emotional, social, and learning needs are consistently identified and met, with strong partnerships between pupils, families, staff, and external agencies.

· The Assistant Headteacher is effectively supported and deputised for, ensuring continuity of leadership, decision-making, and implementation of pupil support strategies.

· Designated support staff are well-managed and guided, enabling high-quality delivery of interventions and consistent progress tracking.

· Safeguarding, inclusion, and emotional wellbeing are embedded across all work, including oversight of concerns, participation in DSL meetings, and application of assessment tools such as the Boxall Profile.

· Pupil support plans, EHCPs, and SEN Support Plans are implemented, reviewed, and evaluated, promoting inclusion, wellbeing, academic development, and measurable outcomes.
· Consistently role models and embeds Catch22 values in day-to-day work, decision-making, and interactions.
	Job Title: Person Specification

	COMPETENCY
	ESSENTIAL
	DESIRABLE
	ASSESSMENT

	QUALIFICATIONS
	· Relevant qualification in education, social work, youth work, counselling, or related field (or working towards)

· Safeguarding training or willing to undertake

· Understanding of SEN and inclusion practices (or working towards)

	Team leader qualification
	Application

	KNOWLEDGE
	· Basic knowledge of safeguarding, child protection, and SEN frameworks
· Awareness of emotional, social, and learning needs of pupils
· Understanding of strategies to support inclusion, wellbeing, and academic progress

· 
	
	Application/Interview

	EXPERIENCE


	· Experience supporting children or young people, especially those with additional needs
· Experience working with families, staff, or external agencies
· Some experience in planning or contributing to pupil support or intervention strategies
· Experience working in a team or supporting others (desirable)
	· Experience of using Boxall Profile online
	Application/Interview

	SKILLS & ABILITIES
	· Good interpersonal and communication skills
· Ability to support pupils and manage relationships effectively
· Organised and able to manage multiple priorities
· Ability to work collaboratively with staff, families, and external partners
· Empathy, patience, and resilience in supporting vulnerable pupils 
	· Proven ability to negotiate with and influence a variety of internal and external stakeholders.
	Application/Interview

	OTHER
	· Share Catch22 values

· Awareness of and commitment to Equality & Diversity
· Willing to travel and work flexibly

· Desire to develop and undertake training as required

	
	


