


Job Title Job Description and Personal Specification 
 	 
	Job title: 
	School Engagement & Delivery Lead (Social Switch) 

	Place of work: 
	Canning Town / Community outreach  

	Hours of work: 
	Full time (37 hours per week) permanent  

	Salary/Grade: 
	Team Leader 

	Reports to: 
	Operations Manager 

	Line reports:  
	n/a 

	Level of screening: 
	Application/Interview/DBS 


 
 
Who we are
 
 

Catch22 exists to help build a society where everyone has a good place to live, good people around them, and a fulfilling purpose. We call these our '3Ps'. 
 
We achieve this in two ways. Firstly, we improve lives on the frontline through delivery of public services. Secondly, we use our knowledge to change 'the system', to fix the complex web that can trap and disempower those it was set up to help. With the heart of a charity and the mindset of a business, we are uniquely placed to deliver on this challenging agenda. 
 
 
Where you fit in 
 
As the School Engagement & Delivery Lead, you will be responsible for leading the effective design and delivery of key online harms training in schools while driving engagement with sector partners and community stakeholders. You will bring subject matter expertise in online harms to influence best practice, advocate for reform, and ensure our initiatives have lasting impact. 
 
This role is ideal for a strategic thinker with strong operational expertise, a passion for stakeholder engagement, and a commitment to driving change within the sector. 
 
Main Duties & Accountabilities 
 
Programme Delivery & Operational Leadership 
· Drive the success of our Social Switch programme by leading on referrals and promoting online harms training in schools to external partners. 
· Build strategic relationships with education provisions PAN London to gain access and engage with students about online harms.
· Develop high quality curriculums that continuously evolve, having a lasting impact on educating young people about digital resilience.
· 
· To include facilitation and face-to-face delivery of the programme, ensuring meaningful participation and active co-production with young people and stakeholders 
· Ensure programme delivery aligns with strategic objectives, sector best practice, and participant needs 
· Develop and manage project plans, budgets, KPIs and reporting frameworks to track impact and efficiency 
· Work collaboratively with compliance team to optimize processes and operational effectiveness 
· To ensure all participant information, interventions and other data as required by the contract are recorded on the relevant data management system in line with Catch22’s policy 
· To manage operational risk, health and safety, governance and safeguarding issues in line with Catch22 and Commissioner policies 
 
External Engagement  
· Build and maintain strong relationships with sector partners, government bodies, and community organisations 
· Establish and nurture partnerships with external partners such as educational institutions, particularly those supporting young people aged 16-18 
· Identify opportunities to expand the Social Switch network across the education and employment sectors 
· Represent Catch22 in forums and working groups as a subject matter expert 
· Translate sector trends, research, and policy developments into actionable strategies 
· Develop resources, training, and thought leadership materials to share best practice across the sector 
 
Stakeholder & Team Collaboration 
· Act as a key point of contact for stakeholders, ensuring collaboration and alignment with sector goals 
· Support and mentor team members, fostering a culture of learning and impact-driven work 
· Work cross-functionally with partnerships, communications, and policy teams to amplify engagement efforts 
· Work with the Comms & Policy Manager to design and execute creative campaigns to raise awareness about the campaign and its initiatives 
 
This list is not exhaustive, and other duties may be required within the scope of this role. 
 
What does good look like for this role? 
 
· Able to form strong working relationships with Catch22 staff and external partners 
· Able to organise and plan programme delivery to ensure KPIs remain on track throughout calendar year 
· Able to grasp the aims of the programme quickly and talk authoritatively about its impact 
· Able to communicate effectively the role of the programme to both internal and external stakeholders 
· Able to work effectively independently and as part of a team  
· Driven by the potential of the digital programmes to create meaningful change 
 
 

	Organisational Relationships 
 
· This role reports to the Operations Manager, which sits within the Employability division.  
· You will work as a member of the wider Operational team, covering their work at times, sharing best practice, etc. 
· You will work closely with the Partnerships, Local Development, Communications and Policy team  
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	Job Title: Person Specification 
	
	

	COMPETENCY 
	ESSENTIAL 
	DESIRABLE 
	ASSESSMENT 

	QUALIFICATIONS 
	Educated to GCSE 5 levels A-C  level or with equivalent professional experience 
 
 
	 
	Application 

	KNOWLEDGE 
	Knowledge of online harms
 
Knowledge of youth employment  
 
Knowledge of education timetables and scheduling 
 
 
	 
 
	Application and interview 

	EXPERIENCE 
 
	Experience of designing and delivering successful online and offline training 
 
Experience of managing stakeholder relationships  
 
 
	 Experience delivering sessions to key stage 3 and 4 in schools. 
	Application and interview 

	SKILLS & ABILITIES 
	Ability to work well under pressure, juggling competing priorities, at pace 
 
Highly organised with effective time management skills 
 
Ability to present complex information in an accessible way to a range of audiences 
Excellent interpersonal skills 
 
Ability to use own initiative and work well in a team environment 
	 
	Application and interview 


 
Classification : Official 
	OTHER 
	Demonstrate Catch22 values in all areas of work 
 
Awareness of and commitment to Equality, Diversity & 
Inclusion 
 
Desire to develop and undertake training as required 
 
	 
	Application and interview 
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