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	JOB TITLE
	Senior Bids and Proposals Manager

	FUNCTION
	Business Development

	HUB
	Growth and Partnerships

	LOCATION
	Home-based

	SALARY BAND
	Partner

	RECORDS CHECK
(DBS LEVEL)
	Not enhanced


JOB DESCRIPTIONAs Senior Bids and Proposals Manager you will be integral to Catch22 retaining existing contracts and supporting the development of new business through driving complex public procurement and grant opportunities critical to organisational growth and stability.
Reporting to the Head of Business Development, you will join and support an entrepreneurial, energetic and passionate Business Development team who has ambitious plans for securing large-scale public sector and grant opportunities that align to Catch22’s vision to create a strong society where everyone has a good place to live, a purpose and good people around them. 
This is a hands-on role, leading and supporting a team of Bid Managers to  develop winning bids and proposals. You will be an experienced team manager, confident in building strong relationships and a positive and supportive culture of continuous improvement. As a subject matter expert, you will build strong networks internally, supporting an integrated approach to bid delivery and success. Used to leading by example, you will use your excellent project management experience and extensive experience in solution design and bid management, to challenge and co-ordinate bid teams to develop winning strategies, bids and proposals that meet or exceed commissioner or funder requirements. You will integral to the professionalisation of Catch22’s bidding function and be intrinsically motivated to deliver outcomes and achieve performance targets. 
The Growth and Partnerships Directorate is the engine room of Catch22’s Mission 2030 Strategy. It also consists of the Corporate Partnerships  and Innovation and Ventures teams who you will work alongside to collectively grow our reach, influence, impact and financial security required to allow us to change peoples’ lives for the better.
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KEY DUTIES 

Delivery 
· Manage Catch22’s bid management function, providing leadership to convert public sector and grant opportunities into winning bids. 
· Plan and implement team resourcing, bid allocation and prioritisation, aligning opportunities to capacity and skills, addressing gaps and ensuring optimal deployment to maximise quality, efficiency and win rates.
· Embed robust bid review structures and take ownership of first-line quality assurance across bids and proposals, ensuring consistency, compliance and adherence to agreed internal standards and commissioner expectations and requirements, before senior review.
· Oversee commercial bid development, working with Bid Managers and the Head of Commercial Finance to ensure robust, competitive pricing and optimal cost models, and governing escalation of key commercial decisions and risks to senior leadership.
· As required, act as Bid Director for strategically significant or complex opportunities, leading end-to-end bid development and ensuring high-quality, competitive submissions.
· Hold oversight of end-to-end bid and proposal delivery, ensuring clear ownership, robust timelines, effective coordination and governance across all stages, and the successful submission of high-quality, compliant bids.
· Provide hands-on bid support to shape winning approaches, content and delivery models, securing stakeholder buy-in to strengthen bid quality and competitiveness.
· Lead weekly Bid Huddles to maintain oversight of live bidding activity, driving alignment, challenge and progress, and ensuring clear actions and accountability across the team.

Performance & Impact 
· Monitor and drive individual and team performance, consistently achieving set KPIs for bid quality and win rate, working with the Head of Business Development to continually strengthen capability and outcomes.
· Strengthen internal bidding capability by improving processes, tools and ways of working, continuously leveraging new project management and bid writing technologies, and embedding consistent team adoption to drive high-quality, efficient and coordinated outputs.
· Lead post-bid reviews, own the organisation’s bid learning log and oversee and report on delivery of associated actions. Ensure learning is shared across Bid Managers and embedded into processes, content and team development to drive continuous improvement in bid performance.
· Ensure accurate bid updates are captured in Salesforce from assessment to outcome, holding Bid Managers accountable for quality of tracking, reporting and documentation to support performance insight and decision-making.
WHAT YOU WILL DO




People Leadership 
· Manage a high-performing, well-supported team of Bid Managers, providing coaching, development and hands-on leadership to enable consistent delivery and professional growth.
· Ensure consistent team adherence to business development processes, systems and tools, monitoring compliance and addressing non-compliance where required to maintain quality, efficiency and governance.

Stakeholder Engagement 
· Support partnership development for priority opportunities, working with Business Development and Operational colleagues to identify, engage and shape effective delivery partnerships, including strategic partnership, alliance and consortium models. 
· Contribute to managing partner relationships, working alongside the Head of Business Development and Strategic Partnerships Manager to ensure alignment, clear roles, and strong, coordinated engagement across bids.
· Communicate clearly and strategically across teams, peers and senior leaders, tailoring messages to audiences.

Governance & Risk Assurance 
· Lead and continuously improve bid governance and quality assurance processes, ensuring senior oversight, consistent standards and high-quality, compliant submissions.
· Deliver all governance and risk management in line with Catch22’s policies and business development standards, proactively escalating risks.




 



















KEY SUCCESS MEASURES

· Delivering consistent bid quality: Consistently deliver high-quality, compliant bids on time, with strong governance, clear ownership and effective coordination across all opportunities.
· Contribute to achievement of growth targets: Achieve and improve bid win rates, with demonstrable increases in competitiveness across public sector and grant opportunities.
· Team performance and productivity: Optimise team performance and resourcing, ensuring balanced workloads, minimal capacity gaps and alignment between skills, priorities and delivery.
· Quality assurance and consistency: Embed robust quality assurance and governance, with high internal review scores, reduced rework and no significant compliance failures.
· Professional, effective bid management function: Strengthen bid capability and efficiency, evidenced by effective adoption of improved processes, tools and technologies, and reduced bid turnaround times.
· Accountability and reporting: Maintain a high-performing, accountable team, with consistent adherence to processes (including Salesforce), strong individual ownership and improved capability over time.
· Continuous improvement: Demonstrate a culture of continuous improvement, with bid learning effectively captured, actions delivered and clear impact on future bid quality and outcomes.
· Model “one Catch22 culture”: Ensures bidding activity supports a coordinated one Catch22 approach, demonstrating strong alignment across directorates and enabling joined-up development of solutions, partnerships and bid outputs.


WE WILL NEED YOU TO HAVE

	SKILLS & QUALIFICATIONS
	WHY WE NEED YOU TO HAVE THIS

	Level 5+ leadership qualification or equivalent professional experience
	Provides a strong foundation in leadership practice, supporting effective decision-making, governance, and team performance.

	Undergraduate degree or project management qualification (e.g. PRINCE2) 
	Comprehensive understanding of effective project management, able to coach the team and improve processes and tools. 

	Credible people leader who develops their team, builds capability and addresses underperformance fairly and decisively.
	To inspire and motivate Bid Managers, ensuring a high-performing, accountable team with the capability to deliver consistently high-quality bids.

	Excellent (English language) written and verbal communication skills – ability to write high quality written responses that are compliant with detailed and complex specifications and are cognisant of evaluation criteria and commissioner strategic objectives.
	Enables production of high-quality, compliant bids aligned to complex specifications, evaluation criteria, and commissioner priorities.

	Ability to manage multiple projects simultaneously, balancing individual and team priorities under time pressures and resource constraints.
	Ensures competing bids and priorities are delivered to deadline despite time and resource constraints.

	Ability to quality assure the work of internal and external stakeholders, providing constructive feedback to senior leaders, peers and external consultants to drive quality improvement.
	Maintains high standards across all submissions, driving continuous improvement and credibility with commissioners.


	Excellent presentation and workshop facilitation skills, including use of accompanying visuals and tools. 
	To role model high standards for the team, and help guide effective solution design sessions and commissioner presentations. 

	A visible champion of inclusion, equity and belonging, creating a positive culture where people feel respected, supported and able to do their best work.
	Contributes to a positive, inclusive culture that supports engagement, retention, and high performance.



	Strong stakeholder engagement, communication and influencing skills, able to work collaboratively across functions and missions as “one Catch22”.
	To effectively liaise with, and influence, different stakeholders (including at a senior level) and drive the one Catch22 culture within bidding activity.

	Data literate and digitally confident – able to use technology to improve team effectiveness.
	To identify and implement how technology can be used to improve team effectiveness.


	EXPERIENCE & KNOWLEDGE
	WHY WE NEED YOU TO HAVE THIS

	Recent (<1-year) line management experience within income generation environment.

	To ensure effective leadership of team operating in target-driven, commercially focused environment.

	Experience supporting a team to deliver against ambitious KPIs and targets. 
	To effectively support the team to maximise bid outcomes and operate effectively within a target-driven environment. 

	Three (or more) years’ experience of end to end bid management, with track record of winning large-scale contracts or grants worth seven figures (or more).
	Demonstrates proven ability to secure significant income and deliver organisational growth.


	Excellent understanding of the business development cycle – pipeline development and conversion, including service design, developing staffing models and volumes modelling.
	Enables effective technical support to Bid Managers, and deliver of end to end complex opportunities. 

	Good understanding of public sector procurement, including regulations, and the varied grant funder landscape.
	Ensures compliant, competitive bids across both statutory and grant funding routes.


	Experience working with external partner organisations to develop new funding propositions
	Supports the development of strong, credible partnership bids that enhance competitiveness and impact.

	Good understanding of varied funding and partnership models, and how to effectively develop partnership solutions to maximise bid success and commercial gain.
	Enables selection and structuring of partnerships to maximise bid success and commercial return.


	Knowledge of at least one Catch22’s service delivery areas: education, justice, victims and exploitation, employability and health.
	Brings credible service design understanding to Business Development team, aligned to organisational expertise.


	Experience using a Customer Relationship Management system, preferably Salesforce.
	Enables effective bid reporting and performance management.

	Experience implementing effective bid governance with clear oversight and control.
	Ensures consistency, compliance, risk management, and quality across all submissions.

	Willingness to travel across services/sites and ability to meet any role-specific requirements (e.g., enhanced DBS, driving licence) where applicable.
	Enables effective engagement across services, partners, and funders, as required.


If you think you could do the role, but don’t have everything on this list, we would still love to see an application from you - particularly if you have lived experience. We ask everyone to provide a supporting statement detailing their experience and will shortlist the most qualified people for the role from this.  












	REPORTS TO
	Head of Business Development

	LINE MANAGEMENT RESPONSIBILITY
	Bid and Proposal Managers

	WORKING RELATIONSHIPS
	Growth & Partnerships (Business Development; Innovation & Ventures)
Operational Directors, Heads and service teams
Corporate Services and Communications

































[image: A diagram of values and values

AI-generated content may be incorrect.]






















































[image: A poster with people standing in front of a poster

AI-generated content may be incorrect.]



































































Classification : Confidential

Classification : Confidential

Classification : Confidential

image1.jpg
OUR BEHAVIOURS

Who we are at Catch22 is determined by ‘The How’ (our behaviours) and ‘The What’ (our
capabilities and skills). Our Behaviour Framework (‘The How’) guides how we work, make
decisions, and engage with others. It is important because it ensures our values are reflected in
everything we do, helping us build trust, deliver consistently high-quality outcomes, and create
a positive, inclusive workplace.
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OUR VALUES

Our values are at the heart of everything we do. They were created by colleagues across Catch22
and guide how we work together to support others.

We’re compassionate We empower others
We care about people, We give people the
supporting them to knowledge, skills, and

move forward. opportunities to thrive.

We’re curious

We explore, innovate,
and challenge to
improve what we do.

ADDITIONAL INFORMATION

The post holder will be required to comply with all policies and procedures issued by Catch22.

This job description cannot cover every issue or task that may arise within the post at various
times and the post-holder will be expected to carry out other duties from time to time which are
broadly consistent with those in this document.

This job description does not form part of the contract of employment.
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