
Reporting to:
Domain Lead

Date:

March 2026

Position description:

Platform Owner

The role

This role looks after specific infrastructure 

products from start to finish. It works closely with 

the business to understand what’s needed, plans 

and prioritises future work, and makes sure 

changes are designed and delivered in the right 

way. The role is also responsible for keeping 

these products running well day to day, getting 

the best value from them over time.

Location:

Various

Position accountabilities

• Manage the complete lifecycle of their designated infrastructure products – Plan, 
Implement, Utilise and Retire:

Plan:
• Work closely with stakeholders across the business to validate and manage 

their needs – articulating the plans and shared vision in a coherent and 
understandable business outcome focused manner.

• Maintain a product roadmap and backlog, contributing details of work 
required (justification, scope, cost, timescales etc) to Domain Leads and other 
stakeholders to prioritise between multiple competing demands.

Implement:
• Own the solution architecture for their designated products, ensuring 

alignment with other infrastructure products and wider ICT architectural 
direction.

• Actively lead and communicate the delivery of change for their designated 
products, ensuring change activities stay aligned to specified objectives and 
that delivery cadence and cost is managed.

Utilise:
• Manage the operational performance of their designated products ensuring 

they are supported, maintained and enhanced to maximise ROI.
Retire:
• Maintain an awareness of product usage and opportunities to retire/replace 

products.



Our behaviours: ‘How to Be’
Be gutsy, Be a good human,
Be in the waka.

What we value
Customers, Safety,
Sustainability, People.

Our purpose
Clean energy for a fairer
and healthier world.

Knowledge, experience and skills

• Deep technical understanding and experience in 
designated infrastructure products.

• A strong communicator and influencer with a highly collaborative 
style – able to work across boundaries and leverage the best from 
those around them. 

• Sound understanding of the end-to-end Product lifecycle with a 
passion for continuous improvement and staying current with 
evolving technologies.

• Strong implementation and change management experience.
• Growth mindset to drive innovation. Believes in non-hierarchical 

culture of collaboration, transparency, safety and trust, thrives in a 
fast-paced environment and adjusts quickly to change.
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