DC Business Expert - 3PL
LOGISTICSLOCAL

DC Business Expert - 3

Supports 3PL i d system i ion while driving liance, efficiency, and conti imp through collaboration and agile problem-solving
RESPONSIBILITIES: COMPETENCIES:
SPECIALISED OFERATIONS & ADMINISTRATION T e e e
Educate 3PL on H&M WMS functionality and key work processes to support operational excellence. . ;ﬁnlg;e‘:llc:‘;sy'ﬂen;;xﬁl;m' cting technclogy and systerm-
Owersee and support system Integrations between WMS, WCS and PLC systems to ensure functionality and service continuity, while related oﬁerauolfm ] lmdehtfm = =

providing datly suppart for DC operations.
Distribute & translate release notes to 3PL and monitor execution.
Ensure all systems work as expected and are used correctly to aspire best service to the customers and to secure that business 1s not
Interrupted.
Ensure an effective and effictent incident management, when needed (e.g. participate in "bridge calls”, Incident reporting).
Ensure high quality level of all decided IT system related procedures and monitor correct implementation.
Suppart the DC Manager m implementing operational, system, and service requirements with 3PL. Ability to collaborate and co-create with others.
Drive project rollouts In collaboration with relevant stakeholders. Agtle mindset with a positive attitude to change and meantngful
COORDINATION & STAKEHOLDER MANAGEMENT growth.
Communicate change requests from 3PL to relevant stakeholder, including Reglonal Sales, Warehouse Operations and DC Manager. |nc_‘]us|\'_e and empathetic towards others whilst encouraging
Actasa contact for global functions and local Sales, ensuring compliance to company standards, guidelines and processes.
IF applicable, responstble for inbound planning Including delivery schedule and transpert from port. Align with Merchandising
Funection on prioritization of Inbound delivertes.
IF applicable, act on and follow up on stock moves execution In alignment with Merchandising Function.
PROCESS & WORKFLOW OPTIMISATION
Drrive continuous improvement In DC operations,
COMPLIANCE, RISK & GOVERNANCE
Conduct business process audits to ensure compliance with group standards.

Sireng eperational DC log. expertise & process understanding.
Proacuvity in problem-sobving and hands-on atimde to resolving
Incidents.

Ability to understand system features and updates within a given
time frame as well as ability for knowledge transfer.

Strong communication & collaboration skills,

Ability to understand your impact to others and contribution to the
pleture.

3PL BUSINESS EXPERT

PART OF 3PL DORGANIZATION (H&M)

3PL BUSINESS EXPERT

% Together with the DC Management team, communicate and follow -up logistic poaks and KPI's with the objective to achieve

great customer service, profitabiity and result for all brands and channeds.

Ensure and follow up on best practice working procedures

Ensure efficient and sustainable working processes at all areas and levels of the logistic operation.

Space management; plan and follow up on capacity togethar with the DC Management Team

Collaborates closely with DC management team to prevent loss

Support and therefore ensure accurate and in time deliveries to customers through optimal capacity and lead time control

Keep up to date on campaigns or other important sales related information and ensure @ well - functioning supply chain to

the customers

% Ensure best possible product care in the logistic site, all connected working areas and during domestic transpartation to
the customers

*  Ensure compRance to H&M logistic operational best practice work processes, in all areas.

*  Ensure a high customer satisfaction level through a reliable logistic operation
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