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	Position Title
	Workplace Relations Specialist

	Group/Portfolio
	General Counsel

	Classification
	HEW 8

	Position Number
	000

	Reports To
	Senior Manager, Workplace Relations

	Employment Type
	Fixed term 



1.0	Position Purpose
	The Workplace Relations Specialist delivers workplace and industrial relations services across Griffith University and contributes to the broad strategic priorities of the Workplace Relations Team within the Office of General Counsel. The role will partner collaboratively with the General Counsel and Human Resources teams, Health & Safety and other key stakeholders across the University to ensure a cohesive and proactive approach to workplace relations matters, legal compliance and organisational effectiveness.
This role supports the employment relations functions including the management of complex disciplinary cases, undertaking workplace investigations, and supporting enterprise bargaining.  This position also contributes to resolving complaints, disputes and broader employment related matters, helping to promote a fair, consistent and constructive workplace outcomes. This role will directly support a positive organisational culture and the University’s commitment to respectful and legally sound employment practices.
2.0	Eligibility Requirements

· Relevant tertiary qualifications in either employment relations, employment law, human resource management, or a related field and/or equivalent extensive experience in a similar role.
3.0	Key Responsibilities

· Provide advice and support to HR Business Partners, managers, and senior leaders on the interpretation and application of Griffith University industrial instruments, modern awards, the National Employment Standards, and employment-related legislation, including monitoring legislative change and industrial reforms
· Manage and triage complex employment relations cases, including misconduct, performance management, grievances, and industrial disputes, with a focus on early intervention and resolution before matters escalate.
· Conduct workplace investigations into allegations of misconduct and policy breaches, ensuring procedural fairness; engage and support external investigators for sensitive or complex matters.
· Support the University’s enterprise agreement negotiation and implementation processes, including preparing bargaining materials and coordinating post-agreement implementation and compliance monitoring activities.
· Develop, train and coach leaders, human resource staff and others on a range of employment relations matters including the effective implementation and application of industrial instruments, policy and procedures, employment legislation and the effective resolution of disciplinary and performance issues. 
· Assist in the preparation and management of matters before the Fair Work Commission and external tribunals. 
· Contribute to the University’s regulatory compliance obligations, including wage integrity projects, compliance audits, and remediation activities under the Fair Work Act 2009 (Cth).
· Contribute to the development of employment relations strategy and policy, and support HR Business Partners and leaders on organisational change and restructuring processes, ensuring consultative obligations under the Enterprise Agreement are met and associated industrial risks are managed effectively.
· Develop and maintain effective working relationships with key stakeholders including all levels of management, the Office of General Counsel, the Human Resources team and relevant union representatives.
· Engage with professional networks, employee and employer organisations ensuring the University’s interests are professionally represented and informed in best practice employment and industrial relations. 
· Promote and demonstrate cultural behaviour in accordance with the Fraud and Corruption Control Framework and the University's Integrity program. This includes acting with integrity in undertaking duties and implementing processes to effectively prevent, detect, and respond to fraud and corruption within the University.
· Support compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same.  
· [bookmark: 3.1_Criteria]Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act, and always communicate to reflect fairness, ethics, and professionalism.
[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy, and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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