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	Position Title
	Early Support Social Worker

	Group/Portfolio
	Student Life – Student Wellbeing and Accessibility / DVCE

	Classification
	HEW 8

	Position Number
	00063959

	Reports To
	Student Safety and Wellbeing Manager

	Employment Type
	Fixed Term 



1.0	Position Purpose
The Early Support Social Worker is a professional member of the Student Safety & Wellbeing (SS&W) team and provides a welcoming first point of contact for students seeking mental health, psychological or safety-related support. The position delivers timely, respectful and trauma-informed assistance that promotes psychological safety, clarifies needs, identifies risks and connects students with appropriate services. 
Working within a stepped-care framework, the position applies professional social work judgment to undertake brief psychosocial and safety-informed evaluations, including consideration of emotional stability, risks of self-harm or suicidality, and experiences of gender-based violence or interpersonal harm. The position provides short-term stabilising support, initiates protective or escalation responses where required, and facilitates efficient access to specialist counselling, health, disability and accessibility, safety and wellbeing or external services. 
The function is episodic and access-focused, characterised by brief, structured engagements that prioritise early support, risk-aware assistance and coordinated connection to appropriate services. Specialist teams deliver ongoing therapeutic, clinical, disability and accessibility support, and investigative interventions, enabling this position to concentrate on timely engagement, risk-aware assistance and service coordination while supporting and maintaining clear and consistent professional boundaries. 
2.0	Eligibility Requirements
· [bookmark: _Hlk106108033]A degree in Social Work with at least 4 years’ subsequent relevant experience, or an equivalent combination of relevant experience and/or education/training
· Eligibility for membership with the Australian Association of Social Workers (AASW)
3.0	Key Responsibilities

· Provide timely, first point of contact for students seeking mental health, psychosocial or safety-related support, applying professional judgment to identify immediate needs and determine appropriate actions, while ensuring a safe, respectful and well-informed access to assistance. 
· Apply professional judgment to conduct brief psychosocial and safety-informed evaluations, to identify emotional distress, self-harm or suicide risk, and disclosures of gender-based violence or interpersonal harm, and determine the immediate stabilising, protective and escalation actions as required.
· Coordinate timely connection to counselling, health disability and accessibility, chaplaincy safety and wellbeing and external services within a stepped-care framework, matching level of need to level of support and facilitating smooth transitions between services.
· Collaborate with teams across the Student Wellbeing and Accessibility portfolio, and other relevant areas to strengthen early‑support and prevention responses, providing professional insights and recommendations that inform improvements.
· Provide real‑time guidance and coordination during high‑risk behaviours or threats, ensuring prompt activation of the Campus Support Team and emergency services.
· Maintain accurate and contemporaneous documentation and case records to support continuity of care, accountability, risk management and service quality.
· Interpret trends in student presentations and provide recommendations that contribute to the development and improvement of early‑engagement practices, service pathways, quality initiatives and preventative programs across the portfolio.
· Contribute to the review and continuous improvement of early‑support procedures and referral pathways, ensuring alignment with best‑practice frameworks and emerging student needs.
· Uphold ethical, culturally responsive and trauma-informed practice standards, including alignment with the AASW Code of Ethics and recognised social work practice framework, and actively maintain professional capability through ongoing professional development in psychosocial risk assessment and early support interventions.
· Ensure compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same.
· Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism.  

[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities

Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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