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	Position Title
	Senior Test Analyst

	Group/Portfolio
	Digital Solutions

	Classification
	HEW 8

	Position Number
	00063152


	Reports To
	  00060835

	Employment Type
	 Fixed Term



1.0 Position Purpose
Digital Solutions is a value-driven strategic IT partner focused on delivering leading digital experiences for our Students, Colleagues and Community. We work within a contemporary operating model and are modernising our technologies and ways of working to create value and build a digital future for Griffith.

The Senior Test Analyst ensures the quality and reliability of software, data, and systems by developing and implementing test strategies, overseeing test plans, executing test cases and ensuring coverage of all requirements. Collaborating with development teams and stakeholders, this role identifies and resolves issues, communicates results, and recommends improvements. With a strong emphasis on quality assurance, risk management, and continuous improvement, the Senior Test Analyst plays a critical role in delivering robust and secure IT solutions that meet business needs.
2.0 Eligibility Requirements
· The occupant of this position will hold relevant postgraduate qualifications or progress towards postgraduate qualifications and extensive relevant experience; or an equivalent combination of relevant experience and/or education/training in test strategy, planning, execution and monitoring.
3.1 Key Responsibilities

· Specialist advice. Provides detailed and specific advice to support the organisation's planning and operations, typically related to the immediate area of responsibility. Actively maintains recognised expert level knowledge in one or more identifiable specialisms. Recognises and identifies the boundaries of their own specialist knowledge. Where appropriate, collaborates with other specialists to ensure advice given is professionally sound and appropriate to the organisation's needs.

· Knowledge management. Organises knowledge assets and oversees the lifecycle of identifying, capturing, classifying, storing and maintaining assets. Facilitates sharing, collaboration and communication of knowledge. Implements specific knowledge

management initiatives. Monitors the use and impact of knowledge. Interrogates existing knowledge content to identify issues, risks and opportunities.

· Methods and tools. Provides authoritative advice and leadership to promote adoption of methods and tools and adherence to policies and standards. Evaluates and selects appropriate methods and tools in line with agreed policies and standards. Contributes to organisational policies, standards and guidelines for methods and tools. Implements methods and tools at programme, project and team levels including selection and tailoring in line with agreed standards. Manages reviews of the benefits and value of methods and tools. Identifies and recommends improvements that support broader organisational goals.

· User acceptance testing. Plans, manages and executes user acceptance testing activity. Specifies the testing environment. Manages the creation of test cases and scenarios, ensuring they reflect realistic operational conditions and coverage needs. Ensures entry and exit criteria are set and met before user acceptance testing starts or ends. Specifies required user resources. Ensures users receive appropriate training and support. Ensures tests and results are documented, analysed and reported, highlighting issues and risks to stakeholders. Provides authoritative advice on acceptance testing planning and execution.

· Systems development management. Contributes to the planning and management of systems development work. Adopts and applies appropriate systems development methods, tools and techniques in line with agreed standards. Engages with stakeholders to ensure systems development deliverables meet requirements and quality expectations. Manages risks and issues related to systems development activities, escalating as needed. Contributes to the continuous improvement of systems development processes and practices.

· Functional testing. Leads and executes functional testing efforts across all development stages, ensuring alignment with functional requirements and focusing on risk-based prioritisation. Provides authoritative advice on testing methods, tools and frameworks. Monitors and improves test coverage, collaborates with teams to address challenges and ensures compliance with standards. Leads efforts to improve the efficiency and reliability of functional testing. Identifies improvements and contributes to organisational policies, standards and guidelines for functional testing.

· Non-functional testing. Plans, executes and drives non-functional testing across all stages, ensuring alignment with requirements and prioritising risk-based strategies. Provides expert advice on non-functional methods, tools and frameworks. Leads the setup and maintenance of advanced test environments. Monitors the application of testing standards, ensuring they reflect real-world conditions. Troubleshoots and resolves complex issues, working closely with stakeholders. Leads efforts to improve the efficiency and reliability of non-functional testing. Identifies improvements and contributes to organisational policies, standards and guidelines for non-functional testing.

· Process testing. Leads and executes process testing activities across all stages of development, ensuring alignment with business objectives and prioritising key workflows based on risk. Ensures test environments are robust and reflective of actual business operations. Provides expert advice on process testing, ensuring tests are effective and align with business needs. Leads efforts to improve the efficiency and reliability of process testing. Identifies gaps and risks and contributes to the development of policies and standards that support comprehensive and risk-based process testing.

· Lead and promote compliance with relevant legislation and University policies and

procedures, including equity and health & safety and exhibit good practice in relation to same.

· Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and always communicate to reflect fairness, ethics and professionalism.
4.0 Key Capabilities
· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context.

To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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