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Position
Description




	Position Title
	Open Space Officer 

	Group/Portfolio
	Campus Life

	Classification
	HEW 4

	Position Number
	00041251

	Reports To
	Operations Coordinator (Landscaping) North

	Employment Type
	Continuing



1.0	Position Purpose

The Open Space Officer supports day-to-day landscape service continuity across Northern campuses through a practical mix of field-based oversight and office/mobile-device based operational administration. The role supports safe, consistent, and responsive delivery across gardens, lawns, sports fields, irrigation, trees, bushland interfaces, campus presentation, contractor follow-up, and related external areas to improve the campus experience for wider user groups, including students, staff, and visitors.
2.0	Eligibility Requirements

[bookmark: _Hlk525642159]Certificate III/IV or equivalent experience in horticulture, parks and gardens, landscaping, sports turf, natural area management or a related field, or have an equivalent combination of relevant experience and/or education/training
Practical knowledge of landscape maintenance, plant and machinery operation, workshop/compound housekeeping, safe work practices and WHS requirements.
Current Class C driver's licence. Relevant plant/equipment tickets or willingness to obtain as required.
Knowledge of Workplace Health & Safety requirements and Environmental Issues and Legislation.
3.0	Key Responsibilities

Undertake routine landscape/Open Space field activities including gardens, lawns, sports fields, irrigation, trees, bushland interfaces and campus presentations to enhance user experience.
Under general direction, coordinate and guide gardeners, contractors and subcontractors in routine tasks, follow-up actions, site priorities and safe work practices.
Undertake practical field checks, QA observations, identify and report maintenance, presentation, safety and operational issues, and assist with follow-up actions as directed
Operate and maintain equipment, tools and machinery in accordance with safe work practices, and maintain housekeeping and a serviceable workshop environment to support operational continuity. 
Use University systems and mobile devices to update service requests, capture photos, record work status, document field observations and support open space asset register updates.
Assist with basic field information capture for trees, irrigation, sports fields, gardens, paths/tracks, furniture and other open space assets as required.
Assist with small landscape improvement works and operational activities through materials coordination, site preparation, contractor interface and field follow-up.
Assist with bushland, weed, fire trail, HRB preparation, tree management and storm/weather response activities within the role capability and under direction.
This position may be required to take on other responsibilities, including work activities across other University campuses, commensurate with the expectations of a role at this level, which contribute to the overall objectives of the work unit.
Lead and promote compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same. 
Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism.
[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities
· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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