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	Position Title
	Service Centre Senior Manager (Security, Transport and Logistics)

	Group/Portfolio
	Human Resources (Service Centre)

	Classification
	HEW 10

	Position Number
	00041265

	Reports To
	Director Service Centre

	Employment Type
	Continuing



1.0	Position Purpose
The Service Centre provides essential university services and support, ensuring an accessible experience for students and staff through a consistent and efficient service delivery model.
The Manager Security, Transport, and Logistics overseeing security management, associated systems (including access control, intruder alarms, CCTV, and parking), and the administration of traffic, parking, and fleet management (including lease and pool vehicles). This integrated oversight supports campus operations and corporate activities.
They provide detailed advice on Corporate Services policies and collaborate to solve complex operational issues related to Security, Transport, and Logistics. The role is data-driven, focused on continuous improvement, and dedicated to building a high-performing, partnership-oriented team.
2.0	Eligibility Requirements

· The occupant of this position will hold relevant tertiary qualifications in Security Management, Fleet Management, Parking Management or an equivalent combination of relevant experience and/or education/training.
3.0	Key Responsibilities

· Lead strategy development and planning for current and future security and transport operations including but not limited to maintaining and developing the Emergency Management Plan (EMP), organising planning and running emergency exercises to test operational and senior management emergency readiness, on-site parking and traffic and logistics management. 

· During security or other emergencies, take proactive measures—such as implementing campus lockdown protocols—to ensure the immediate safety of staff, students, and visitors. This includes swiftly calling emergency responders and briefing senior university executives on the situation, the status of affected areas, and immediate response plans

· Plan, design and implement Crime Prevention Through Environmental Design (CPTED) procedures with Elements, building keying, and access control strategies into capital and minor works, and manage security audits and risk assessments across the university’s facilities.

· Liaise and collaborate with Federal and State Police, Emergency Services personnel and external agencies to improve Griffith’s management and response to security and safety issues, both physical and technological.

· Develop and tender Security Services contracts in conjunction with the Contracts Manager, including contract scope; terms and conditions; key performance indicators, and compliance requirements.

· Execute effective budget management across parking and security operations including budget development (Opex & Capex), civil infrastructure planning, traffic management, and third-party management, compliance and performance (contractors and vendors). 

· Prepare fleet management plans (including lease and pool vehicles) to advise the University budget in relation to vehicle acquisition, maintenance, tax, disposal values and any other relevant information.    

· Ensure efficient and secure delivery and collection of mail from all University campuses ensuring performance of vendors and that service levels keep in line with mail volumes and client needs. 

· Lead and promote compliance with relevant legislation and University policies and procedures, including Fraud and Corruption Framework, the University’s Integrity Program, equity and health & safety and exhibit good practice in relation to same.

· Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act, and always communicate to reflect fairness, ethics, and professionalism.
[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities

Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and 	entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of 	work. We have established a Griffith University Capability Development Framework to provide 	a common language of some of the non-technical organisation skills that will support our staff 	to thrive now and into the future. The Capability Development Framework will assist you to 	understand the current skill level of this position in the non-technical but critical skill domains 	that are increasingly important in a changing workplace context. 

[bookmark: _Int_biDBWL8W]To read about some of the non-technical organisation skills for this position, please see the 	Leads Self and Others section of our Capability Development Framework.
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