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Description






	Position Title
	Technical Officer 

	Group/Portfolio
	School of Engineering and Built Environment

	Classification
	HEW 5 

	Position Number
	00063930

	Reports To
	EBE Senior Technical Officer (GC)

	Employment Type
	Fixed Term Contract, .8FTE two years. 



1.0 Position Purpose

The position forms part of the School of Engineering and Built Environment technical staff team that supports learning and teaching, and research activities across the Gold Coast and Brisbane South campuses. 

Under the broad direction of the Senior Technical Officer (Gold Coast), the position providers specialist  technical support to both teaching and research activities within the school. The role will assist the Senior Technical Officer (Research) with approved research projects, including the fabrication and undertaking of testing activities. This position will also assist with the planning and maintenance of both teaching and research laboratory equipment, plus provide high-level technical mechanical engineering and workshop support to specified learning and teaching projects. Whilst the position is based at the Gold Coast, some special projects will require travel to the Brisbane South campus, as well as some plus off-campus field work activities.

2.0 Eligibility Requirements

· The occupant of this position will have completed a relevant degree without subsequent relevant work experience, or an associated diploma with at least two years’ subsequent relevant work experience; as a post-trade or advanced certificate with extensive relevant experience as a technician; or an equivalent combination of relevant experience and/or education/training. 
3.0 Key Responsibilities
· Provide expert technical and operations support to the School. Develop and demonstrate technical instructions on the safe and correct operating techniques of relevant equipment and assist academics and/or students.
· Provide hands on mechanical technical support to the assigned engineering research projects principally through the design and fabrication of research equipment and instrumentation. 
· Provide technical support to the assigned work area including: set up; service and dismantling of experimental apparatus; instrumentation; and materials, for undergraduate laboratory practical classes. Pre-run experiments when required to ensure that effective operation and results are achieved. 
· Support laboratory-based teaching activities to the assigned work area, including setup, dismantling, and test equipment supervision of students in the workshop, instrumentation, materials, and maintaining cleanliness for undergraduate laboratory practical classes. Pre-run experiments when required to ensure that effective operation and results are achieved. This also involves the hands-on operation of various workshop tools, such as laser cutters, 3D printers, lathes, mills, table saw and CNC routers. 
· Assist with engagement and marketing activities conducted in EBE laboratory and studio spaces on the Gold Coast campus, ensuring smooth operations and effective communication.
· Liaise with external suppliers and agencies to maintain and develop knowledge in technological advances in equipment and techniques and to procure the relevant materials and equipment by utilising the university financial system.
· Actively contribute to the improvement of research materials and laboratory-based activities in order to keep up to date with technological standards.
· Establish and maintain detailed laboratory resource statements and
preparation notes, as well as ensuring that laboratories are prepared for
research activities. 
· Assist in the management of space and equipment utilisation to ensure the maintenance of operational performance and project timelines.
· Provide technical operations, support and equipment maintenance for the
facility. Manage installation, commissioning, and implementation of management and preventative maintenance of instrumentation.
· Assist in the maintenance of laboratory systems, guidelines and standard operating procedures ensuring their compliance with work health and safety standards and best practice laboratory operations. Provide training and safety inductions to staff and students. Develop, maintain and update risk assessments
· Other duties as directed by senior staff.
· Ensure compliance with relevant legislation and University policies and procedures, including equity, health and safety and exhibit good practice in relation to same. 
· [bookmark: On_the_recommendation_of_the_Vice_Chance]Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act, and communicate at all times to reflect fairness, ethics and professionalism.	
4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Self/Others section of our Capability Development Framework.
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