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Description







	Position Title
	Student Experience Officer

	Group/Portfolio
	Griffith International / International Student Experience

	Classification
	HEW Level 4

	Position Number
	00054188

	Reports To
	Griffith Mates Coordinator



1.0 Position Purpose

The Student Experience Officer will assist in the development and delivery of a range of on and off-campus events, programs and initiatives designed to facilitate meaningful interaction between international students, domestic students and the local community. 

An integral part of this role is to assist with recruiting, training and supporting students undertaking the Griffith Mates placement throughout the academic year. The Griffith Mates program is made up of current Griffith University students undertaking a range of volunteer and paid employment skills opportunities.

2.0	Eligibility Requirements

· The occupant of this position will hold a relevant degree, diploma or certificate with related work experience or an equivalent combination of experience and/or training. 

3.0	Key Responsibilities

· Develop, deliver and evaluate on-campus, off-campus and virtual events, programs and initiatives which facilitate meaningful interaction between Griffith University’s domestic and international students and their local communities.  

· Organise and provide information to increase student awareness of, and involvement in, the Griffith Mates program and associated activities.

· Recruit, train and support a team of students to undertake the required number of Work Integrated Learning and employment skills placements offered through the Griffith Mates program each year.

· Coordinate students undertaking a range of voluntary and paid employment opportunities to ensure they fulfil all aspects of their role and have the necessary resources to do so. 

· Support and promote compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same.

· [bookmark: 3.1_Criteria][bookmark: On_the_recommendation_of_the_Vice_Chance]Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism.
4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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