
Position 
Description 

Position Title Senior eResearch Analyst

Group/Portfolio Digital Solutions 

Classification HEW 8 

Position Number 00061851 

Reports To Head of eResearch & Specialised Advisory 

Employment Type Fixed Term 

1.0 

2.0 

Position Purpose 

Digital Solutions is a value-driven strategic IT partner focused on delivering 
leading digital experiences for our Students, Colleagues and Community. We work 
within a contemporary operating model and are modernising our technologies and 
ways of working to create value and build a digital future for Griffith. 

Senior eResearch Analysts work directly with researchers to improve research
capability and impact through the optimal use of enterprise and cloud ICT 
infrastructure. They deliver ongoing consultancy services for specialised research 
activities by partnering with researchers to provide ICT leadership and support. 
They support the delivery of solutions through requirements gathering (functional 
and non-functional eg legislative), business analysis and modelling, 
implementation and support. They have a strong understanding of research data 
management including privacy and cybersecurity to aid in the design of integrated 
ICT solution 

architecture. 

Eligibility Requirements 
▪ The occupant of this position will hold relevant postgraduate qualifications or

progress towards postgraduate qualifications and extensive relevant

experience.

3.0 Key Responsibilities 

▪ Information assurance: Interprets information assurance and security

policies and applies these in order to manage risks. Provides advice and

guidance to ensure adoption of and adherence to information assurance

architectures, strategies, policies, standards and guidelines. Uses testing to

support information assurance. Contributes to the development of policies,

standards and guidelines.

▪ Specialist advice: Actively maintains knowledge in one or more identifiable

specialisms. Provides detailed and specific advice regarding the application

of their specialism(s) to the organisation's planning and operations.

Recognises and identifies the boundaries of their own specialist knowledge.

Collaborates with other specialists, where appropriate, to ensure advice



given is appropriate to the needs of the organisation. Support compliance 

with relevant legislation and University policies and procedures, including 

equity and health & safety and exhibit good practice in relation to same.   

▪ Innovation: Manages the innovation pipeline and executes innovation

processes. Develops, evolves and adapts innovation tools, processes and

infrastructures to drive the process of innovation. Identifies resources and

capabilities needed to support innovation. Encourages and motivates

innovation communities, teams and individuals to share creative ideas and

learn from failures. Manages and facilitates the communication and open

flow of creative ideas between interested parties and the set-up of innovation

networks and communities.

▪ Emerging technology monitoring: Supports monitoring of the external

environment and assessment of emerging technologies to evaluate the

potential impacts, threats and opportunities to the organisation. Contributes

to the creation of reports, technology roadmapping and the sharing of

knowledge and insights.

▪ Organisational capability development. Develops and maintains a

detailed knowledge of capability improvement approaches and techniques

and selects appropriate approaches for the organisation. Contributes

effectively to identifying new areas of capability improvement within the

organisation which may be enhancements to skills, technology or processes.

Carries out capability improvement assignments, such as maturity or

performance assessments to identify strengths and weaknesses. Selects

and prioritises improvement opportunities, generates buy-in and plans

improvement activities justified by measurable organisational benefits.

Mentors and supports localised continuous improvement activities.

▪ Project management: Defines, documents and carries out small projects or

sub-projects (typically less than six months, with limited budget, limited

interdependency with other projects, and no significant strategic impact),

alone or with a small team, actively participating in all phases. Identifies,

assesses and manages risks to the success of the project. Applies

appropriate project management methods and tools whether predictive

(plan-driven) approaches or adaptive (iterative/agile) approaches. Agrees

project approach with stakeholders, and prepares realistic plans (including

quality, risk and communications plans) and tracks activities against the

project schedule, managing stakeholder involvement as appropriate.

Monitors costs, timescales and resources used, and takes action where

these deviate from agreed tolerances. Ensures that own projects are formally

closed and, where appropriate, subsequently reviewed, and that lessons

learned are recorded.

▪ Business analysis: Investigates operational requirements, problems, and

opportunities, seeking effective business solutions through improvements in

automated and non-automated components of new or changed processes.

Assists in the analysis of stakeholder objectives, and the underlying issues

arising from investigations into business requirements and problems, and

identifies options for consideration. Works with stakeholders, to identify

potential benefits and available options for consideration, and in defining

acceptance tests. Contributes to selection of the business analysis methods,

tools and techniques for projects; selecting appropriately from predictive

(plan-driven) approaches or adaptive (iterative/agile) approaches.



▪ Requirements definition and management: Contributes to selection of the

requirements approach for projects, selecting appropriately from predictive

(plan-driven) approaches or adaptive (iterative/agile) approaches. Defines

and manages scoping, requirements definition and prioritisation activities for

initiatives of medium size and complexity. Facilitates input from stakeholders,

provides constructive challenge and enables effective prioritisation of

requirements. Reviews requirements for errors and omissions. Establishes

the requirements base-lines, obtains formal agreement to requirements, and

ensures traceability to source. Investigates, manages, and applies

authorised requests for changes to base-lined requirements, in line with

change management policy.

▪ User experience analysis: Identifies and describes the user objectives for

systems, products and services. Identifies the roles of affected stakeholder

groups. Defines the required behaviour and performance of the system,

product or service in terms of the total user experience, resolving potential

conflicts between differing user requirements. Specifies measurable criteria

for the required usability and accessibility of the system, products and

services.

▪ Relationship management: Implements stakeholder

engagement/communications plan. Deals with problems and issues,

managing resolutions, corrective actions, lessons learned and the collection

and dissemination of relevant information. Collects and uses feedback from

customers and stakeholders to help measure effectiveness of stakeholder

management. Helps develop and enhance customer and stakeholder

relationships.

▪ Be a leading example of the principles and values embodied in the

University’s Code of Conduct, and behave, act and communicate at all times

to reflect fairness, ethics and professionalism.

4.0 Key Capabilities 

▪ Griffith University identifies the attributes of resilience, flexibility, creativity, digital
literacy and entrepreneurship as critical to our graduates’ success, in the rapidly
changing future world of work. We have established a Griffith University Capability
Development Framework to provide a common language of some of the non-technical
organisation skills that will support our staff to thrive now and into the future. The
Capability Development Framework will assist you to understand the current skill level
of this position in the non-technical but critical skill domains that are increasingly
important in a changing workplace context.

To read about some of the non-technical organisation skills for this position,

please see the Leads Self section of our Capability Development

Framework.

https://intranet.secure.griffith.edu.au/employment/learning-and-development/specialist-programs/capability-development-framework#framework
https://intranet.secure.griffith.edu.au/employment/learning-and-development/specialist-programs/capability-development-framework#framework

