[image: ]
Position
Description






	Position Title
	Facilities Manager (Gold Coast)

	Group/Portfolio
	00040919

	Classification
	HEW Level 10

	Position Number
	00043107

	Reports To
	Associate Director, Facilities Management

	Employment Type
	Continuing 



1.0	Position Purpose

The Facilities Manager is responsible for the day-to-day management of maintenance activities of the University Campus built environment, grounds and operations, including cleaning, fire, security and traffic, waste, hygiene, pest control, space management and other specialist services. The position will be responsible for transitioning new and refurbished projects into day-to-day business. The position will provide overall management and administration of all contracts, contractors and contracted services on campus. The position will be responsible for the review of operational plans, policies, process and systems which are relevant to the effective and efficient management of facilities services on campus.

This is a critical position for fraud and corruption control in the University. The incumbent will ensure they understand the University's Fraud and Corruption Control Framework and manage the prevent, detect and report controls of their function effectively. 

2.0	Eligibility Requirements
· Postgraduate qualifications and extensive relevant experience or an equivalent combination of relevant skills, knowledge and experience. 	
· Extensive management experience and management expertise and at least five years’ experience in a facilities management role.
· Superior communication, interpersonal and problem-solving skills as well as high level customer service skills. 	 
· Well-developed written and analytical skills, including the ability to prepare reports and position papers to persuade and inform.  
· Proven track record in effective budget management to ensure business objectives are met. 
· Demonstrated experience in contract management across a variety of hard and soft Facilities management services, and experience in project management in the construction industry.  	
· Membership of a relevant professional institution.  


3.0	Key Responsibilities
· Provide strategic input into the review and development of Campus Life Plans, Frameworks, Policies, Procedures and other documentation.	
· Drive performance and accountability of the Facilities team and contractors to ensure facilities services and activities are conducted in accordance with the Asset Management Framework, Campus Life plans, policies, standards and other documentation to support academic activities of the University.
· Interpret and report on business metrics and data to improve the maintenance/asset condition/cleaning standards and other facilities activities/services and the performance of facilities staff and contractors.
· Develop programs of work to inform operational and capital planning in conjunction with the Asset Manager.	
· Liaise with and provide strategic input to Capital Works Minor Projects (CWMP) and Engineering on all aspects of new and refurbishment projects including providing input during the briefing, design, construction and defects phases of projects and provide feedback to CWMP on issues as they arise to inform changes and revisions to the Design Guidelines and Procedures.
· Effective management and development of budgets and administration of facilities activities to support business objectives.	
· Provide assistance in planning and facilitating shutdowns, coordinating access and reviewing traffic and work safety during construction works.
· Effectively manage all emergency events and business recovery on the campus.	
· Develop, implement, drive and monitor a continuous improvement culture amongst all Facilities staff and contractors and advocate inter-campus collaboration in pursuit of consistency in service delivery.
· Liaise with Contractors to ensure all required contractual procedures and requirements are undertaken strictly and verifiably in accordance with GU Policy, the contract specifications and required workmanship, under the auspice of a culture of partnering and value adding.
· Promote and demonstrate cultural behaviour in accordance with the Fraud and Corruption Control Framework and the University's Integrity program. This includes acting with integrity in undertaking duties and implementing processes to effectively prevent, detect, and respond to fraud and corruption within the University.
· Lead and promote compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same. 
· [bookmark: 3.1_Criteria]Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism.


[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Self and Others section of our Capability Development Framework.
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