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Description






	Position Title
	Head of Digital Library Services


	Group/Portfolio
	Library

	Classification
	HEW 10

	Position Number
	00054827

	Reports To
	University Librarian

	Employment Type
	Continuing



1.0	Position Purpose
This key position within the Library provides strategic leadership to and management of a range of professional staff in the development and delivery of innovative, user–centred services to advance the University’s learning, teaching and research, and community engagement goals. The position is part of the Library Management Team and leads three service teams: 

· The Digital Library team manages the critical digital library infrastructure that underpins the delivery of library collections and services to the Griffith community. The team is also responsible for the Library’s website and ensuring that all digital library solutions and services provide a high-quality user experience; 
· The Research Content and Repositories team manages repository platforms, undertakes activities that improve access to the University’s traditional and non-traditional research outputs, and contributes to integrated and consistent approaches to research information management across the University; 
· Griffith Archive preserves and promotes the history of the university, with a strong focus on digital engagement. 
This position undertakes high level engagement with key Griffith teams including Digital Solutions, the Office for Research, Strategic Procurement and Supply, Advancement, Risk and Compliance, and Marketing and Communications.  
2.0	Eligibility Requirements

· Postgraduate degree in library or information science or other relevant discipline, with extensive experience in library or information management in a senior role. 
· Eligibility for associate membership of the Australian Library and Information Association. 


3.0	Key Responsibilities

· Provide strategic leadership and tactical oversight to Digital Library Services in the provision of high quality, user-centred infrastructure and services. 
· Manage the full planning and product lifecycle for digital library solutions, including:
· evaluation, procurement and implementation of new products
· change and release management for existing products
· retirement of end-of-life products.
· Contribute to organisational strategies and activities relating to the integrity, availability, authenticity and confidentiality of information and data.
· Build strategic partnerships with key stakeholders across the University and apply high level interpersonal skills to negotiate and influence, including gaining commitment and resources for digital library projects.   
· Deliver consistently high-quality service through all channels by implementing regular reviews, client feedback mechanisms and improvement processes on all services. 
· Co-lead the strategic and operational activities of the Library as member of the Library Management Team including managing significant financial and human resources, leading strategic projects and continuous improvement activities, managing compliance and risk, and engaging with senior stakeholders, Library users, service partners and vendors.
· Lead and promote compliance with relevant legislation and University policies and procedures, including equity and health and safety, and exhibit good practice in relation to same. 
· Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism. 


[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Leaders section of our Capability Development Framework.
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