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Description








	Position Title
	Training & Development Officer

	Group/Portfolio
	Marketing and Communications

	Classification
	HEW 6

	Position Number
	TBC

	Reports To
	Web Manager, Marketing Technology

	Employment Type
	Fixed-term



1.0 Position Purpose

The Web Team, within Marketing Technology, Marketing and Communications, is responsible for the strategic management, governance, support and continuous improvement of Griffith University's web platforms and digital publishing capabilities.

As Griffith University continues to enhance its digital experience through the ongoing management and evolution of its web platforms, and the uplift of content governance and publishing practices, there is an increasing need to strengthen capability across the University's web publishing community.

Reporting to the Web Manager, Marketing Technology, the Training and Development Officer is responsible for designing, delivering and evaluating training programs and resources that build capability across Griffith University's web publishing community. The role supports web publishers, content authors and stakeholders to effectively use web platforms, tools and processes.  

Working collaboratively with the Web Team and key stakeholders, the position identifies learning needs, develops capability initiatives and promotes best practice in web publishing, accessibility, content governance and digital content management. The role also supports organisational readiness for digital platform enhancements and transformation initiatives.

2.0	Eligibility Requirements

· The occupant of this position will hold a degree with subsequent relevant experience in training, learning and development, digital communications, education, organisational capability development or a related discipline; or an equivalent combination of relevant experience, education and/or training.
· Experience in the development and delivery of training programs, workshops, learning resources or professional development initiatives.
· Experience working with enterprise digital platforms, content management systems or similar technologies is desirable.


3.0	Key Responsibilities

· Identify training and capability development needs across the University's web publishing community. 
· Design, develop and deliver web training programs, learning resources and support materials aligned with web governance, accessibility and digital best practice. 
· Create and maintain learning content within University learning platforms, knowledge repositories and support channels. 
· Support the adoption of web enhancements, improvements and initiatives. 
· Monitor and evaluate training effectiveness, using data and stakeholder feedback to drive continuous improvement. 
· Collaborate with stakeholders and subject matter experts to ensure training and support resources remain current and fit for purpose. 
· Promote continuous learning, knowledge sharing and best practice across the University's web publishing network. 
· This position may be required to take on other responsibilities, commensurate with the expectations of a role at this level, which contribute to the overall objectives of the work unit.
· Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism.

4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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