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	Position Title
	Senior Data Analyst, Student Load Planning

	Group/Portfolio
	Finance

	Classification
	HEW Level 8

	Position Number
	TBC

	Reports To
	Manager, Student Load Planning & Analysis

	Employment Type
	Ongoing


1.0 [bookmark: _heading=h.gjdgxs]Position Purpose
The Senior Data Analyst – Student Load Planning is responsible for delivering high-quality analytical insights and advice to support student load planning, revenue forecasting and strategic decision-making across the University.
Working under broad direction, the role applies expertise and judgement to synthesise complex data into meaningful insights that inform student load planning, admissions strategy and institutional performance, managing competing priorities and delivering accurate, time-critical outputs within defined planning and reporting cycles.
The position contributes to the design, development and continuous improvement of student load and revenue forecasting approaches, integrating internal and external data to assess trends, risks and opportunities.
The role works collaboratively across Finance and the broader University to support planning processes, influence decision-making and ensure alignment between student load, revenue and financial sustainability objectives.
This position enables load planning processes that are robust, transparent and responsive to changes in funding, cost, and regulatory environments, supporting Griffith’s goal of Creating a Brighter Future for All.
2.0      Eligibility Requirements
· Relevant tertiary qualifications in a quantitative, analytical or related discipline, or equivalent experience, or equivalent combination of relevant experience and/or education/training.
· Demonstrated experience analysing complex datasets and providing insights in a large or complex organisation.
3.0	Key Responsibilities
Student Load Planning & Forecasting
· Contribute to the development, maintenance and delivery of student load and revenue forecasts, including scenario and sensitivity analysis to support budgeting, admissions and strategic planning.
· Provide analytical support during admissions cycles (e.g. QTAC), including preparation of outputs, monitoring trends and ensuring timely and accurate data for decision-making.
· Monitor and analyse student demand, conversion and enrolment patterns to inform forecasting assumptions and model refinement.
· Support key planning processes, including the annual program fee setting review and benchmarking, through the provision of high-quality analysis and insight.
· Demonstrate high‑level analytical judgement, including the ability to design analysis, apply rigorous logic to complex problems, and translate findings into clear, evidence‑based recommendations that influence decision‑making in a complex organisational context.
Reporting & Insight
· Translate complex quantitative data into clear, meaningful insights, including identification of emerging trends, risks and opportunities, and communicate these through reports, briefings and planning outputs to support decision-making.
· Communicate analytical outputs in a clear and accessible manner, tailoring outputs to support stakeholder understanding and effective use of data.
Data, Models & Systems
· Develop, maintain and enhance analytical models, data structures and workflows supporting student load forecasting and reporting.
· Design and implement automated, reproducible data workflows to support efficient and scalable analysis and reporting.
· Ensure the integrity of data, models and outputs through strong data stewardship and quality assurance capability, including the ability to design and apply validation, documentation and review approaches that uphold the accuracy, integrity and reproducibility of complex analytical models, datasets and outputs.
· Contribute to the ongoing development and effective use of analytical tools, automated workflows and enterprise planning systems, including TM1/Planning Analytics, Power BI, Power Query and scripting tools such as R or Python.
Continuous Improvement
· Contribute to the ongoing enhancement of student load planning methodologies, models and analytical approaches.
· Identify and implement improvements to data quality, automation and reporting efficiency.
· Support integration between student load data, forecasting systems and broader institutional planning processes.
General Responsibilities
· Strong problem-solving skills, including the ability to analyse complex issues, identify root causes and develop practical, fit-for-purpose analytical solutions.
· Communicate complex data and insights clearly to non-technical stakeholders and influence understanding to support decision-making.
· Establish and maintain trusted stakeholder engagement and partnering skills, including the ability to build effective working relationships across functions and to coach, share knowledge with and informally guide colleagues.
· Contribute to a high-performing and collaborative team environment.
· This position may be required to take on other responsibilities, commensurate with the expectations of a role at this level, which contribute to the overall objectives of the work unit.
· Maintain compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same.  
· [bookmark: bookmark=id.30j0zll]Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism.

[bookmark: bookmark=id.1fob9te]4.0	Key Capabilities

Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. 
The Leads Self section of our Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context.
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