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	Position Title
	Data Insights Analyst

	Group/Portfolio
	Finance

	Classification
	HEW Level 7

	Position Number
	00052222

	Reports To
	Strategic Leader (BI and Analytics)

	Employment Type
	9 Month Fixed Term



1.0 [bookmark: _heading=h.gjdgxs]Position Purpose
The Data Insights Analyst plays a key role in enabling evidence‑based decision‑making across Griffith University through high‑quality reporting, analytics and predictive insights.
Working as part of a highly collaborative analytics team within Finance, the role focuses on translating complex data into clear, actionable insights for senior leaders and executives. The Data Insights Analyst partners closely with stakeholders across the University to understand business problems, shape analytical approaches, and deliver reporting, dashboards, models and insights that inform strategic and operational decisions.
The role contributes to the effective use of enterprise data by guiding data requirements, advising on data access and definitions, and working with the Data Warehouse and Digital Solutions teams to ensure data is fit for analytical and reporting purposes. While not responsible for enterprise data governance, the role contributes to and operates within established governance, privacy and regulatory frameworks and promotes responsible data use.
The Data Insights Analyst works in agile, project‑based ways and is expected to operate with a high degree of autonomy, initiative and problem‑solving capability.

2.0	Eligibility Requirements
Relevant tertiary qualifications in a quantitative, analytical or related discipline, or equivalent  experience. 
3.0	Key Responsibilities

· Deliver high‑quality reporting, dashboards and analytical outputs using tools such as Tableau and Power BI to support executive, senior leadership and business decision‑making.
· Apply advanced analytical techniques, including statistical analysis and predictive modelling (e.g. using R), to identify trends, risks, opportunities and drivers of performance.
· Translate complex data and analytical findings into clear, concise and compelling narratives tailored to non‑technical audiences.
· Contribute to the development of appropriate data models to assist management in decision making; work collaboratively with the Data Warehouse, Digital Solutions, and wider Finance teams to define analytical requirements, guide data transformations and ensure data is fit‑for‑purpose for reporting and analytics.
· Undertake targeted data investigation and wrangling where required to support analysis, while ensuring sustainable solutions sit within core data platforms.
· Act as a trusted advisor to stakeholders on data availability, interpretation, limitations and appropriate use.
· Support the development and maintenance of enterprise‑wide analytical assets, models and reporting products used across the University.
· Contribute to the ongoing improvement of analytics capability through the use of automation, AI‑enabled tools and innovative analytical approaches.
· Identify opportunities to streamline analytical processes, improve efficiency and enhance the way insights are delivered and consumed.
· Work effectively in agile, project‑based delivery environments, managing multiple priorities and delivering outcomes to agreed timeframes.
· Operate with a high level of autonomy, initiative and accountability, applying sound judgement to complex and ambiguous problems.
· Communicate effectively with a wide range of stakeholders, adapting style and detail to suit the audience.
· Work collaboratively as part of a multidisciplinary analytics team, contributing to a positive, supportive and high‑performing team culture.
· Actively share knowledge, techniques and learnings across the analytics team to build collective capability and data literacy. 
· Operate within established University data governance, privacy, security and regulatory frameworks relevant to the role.
· Promote responsible, ethical and secure use of data in line with University policies and values.
· [bookmark: bookmark=id.30j0zll]Demonstrate integrity, professionalism and respect in all interactions, consistent with the University’s Code of Conduct.
4.0	Key Capabilities
The successful candidate will demonstrate strong analytical capability, with experience delivering high‑quality insights through business intelligence and analytics platforms such as Tableau and Power BI. They will have experience applying advanced analytics, statistical techniques and/or predictive modelling (for example using R or similar tools) to identify trends, risks and opportunities that inform decision‑making.
The role requires a proven ability to translate complex data and analytical findings into clear, meaningful insights and narratives that support executive and senior leader decision‑making. Highly developed problem‑solving skills are essential, along with the ability to work confidently with ambiguity and incomplete information.
Strong stakeholder engagement, influencing and advisory skills are critical, particularly when working with senior leaders across the University. The Data Insights Analyst is expected to operate with a high level of self‑direction, accountability and initiative, while also working collaboratively within a diverse and multidisciplinary analytics team to contribute to capability uplift and knowledge sharing.
An interest in innovation, automation and the practical application of AI to improve analytics capability and ways of working is also important, supporting the team’s continuous improvement and forward‑looking approach to insight delivery
Griffith University has established a Capability Development Framework to provide a common language for the non‑technical organisational skills that support staff effectiveness in a changing workplace. This role aligns to the Leads Self capability domain within the Framework, which outlines the expected level of non‑technical capability for this position. To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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