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Description






	Position Title
	Learning Design Support Officer

	Group/Portfolio
	Office of the Provost

	Classification
	HEW 6 

	Position Number
	000630835

	Reports To
	Senior Learning Designer

	Employment Type
	Various – Continuing/Fixed Term 



1.0	Position Purpose
The position works as a part of the Online Strategy Unit (OSU) team and in close collaboration with the OSU Learning Designers and Project Coordination Team, and academic colleagues across the Academic Groups in the production of fully online course sites and programs. 
Reporting to the Senior Learning Designer, this position will play a key role in the development of fully online degrees and supporting learning designers and academic staff working on these courses and programs. 
2.0	Eligibility Requirements

· Completion of a relevant tertiary degree or an equivalent combination of relevant training, qualifications and experience. 
3.0	Key Responsibilities

· With direction from the leadership team ensure the efficient and effective support of learning designers and academic staff in their development of fully online programs and courses.
· Work closely with Learning Designers to engage in defined activities that support academics in the increased, enhanced, and appropriate use of ICTs to achieve pedagogical outcomes.
· Support the development, implementation and continuous improvement of a quality management systems, policies, procedures, and work instructions, ensuring alignment with regulatory requirements, university policies and best practice guidelines.
· Develop and maintain a sound working knowledge of University technologies for learning and teaching, curriculum design and multi-modal delivery.
· Review, develop and implement procedures and business improvement practices and initiatives related to OSU projects.
· Coordinate small-scale projects to enable the efficient and effective support of academic staff in their work on OSU projects.
· Leverage experience to recommend and assist with the design and development of development to and enhancement of courses and programs in OSU projects, including the development, implementation and evaluation of relevant resources.
· May be required to take on other responsibilities, commensurate with the expectations of a role at this level, which contribute to the overall objectives of the work unit.
· Ensure compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same.
· [bookmark: 3.1_Criteria]Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism.
[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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