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	Position Title
	Technical Officer

	Group/Portfolio
	Sciences Group

	Classification
	HEW 5

	Position Number
	00040274

	Reports To
	Technical Manager/ Senior Technical Officer

	Employment Type
	Full Time (Continuing)



1.0 Position Purpose
Under general direction from the Manager or Lead Technical Officer, the Technical Officer delivers technical and operational support for mechanical workshop facilities, equipment and services. The position supports teaching and research activities through the manufacture, maintenance and repair of equipment, provides technical advice to staff and students, and contributes to the safe, efficient and compliant operation of the facility.
2.0 Eligibility Requirements
· The occupant of this position will hold a recognised trade qualification in fitting and turning, mechanical engineering trades, metal fabrication, or a related discipline, together with demonstrated experience in the operation of workshop machinery and fabrication equipment, including lathes, milling machines, saws, grinders, presses and welding equipment. 
· Alternatively, an equivalent combination of relevant qualifications, training and practical experience may be considered. 
· 3.0	Key Responsibilities
· Provide mechanical workshop support for the University's research, teaching and consultancy activities through the manufacture, modification, maintenance and repair of equipment and components. 
· Interpret technical drawings and specifications to fabricate, machine and weld equipment using a range of workshop tools, machinery and materials. 
· Provide technical advice and practical support to staff and students in the design, development and production of equipment and prototypes. 
· Diagnose faults, undertake repairs, and perform preventative and corrective maintenance on workshop and University equipment. 
· Deliver training, demonstrations and advice on the safe operation of workshop equipment, tools and techniques. 
· Maintain workshop records, documentation, inventory, consumables and procurement activities to support efficient operations and cost recovery. 
· Contribute to the continuous improvement, safe operation and compliance of workshop facilities in accordance with University policies, procedures and legislative requirements. 
· Provide high-quality customer service and work collaboratively across Technical Services and the Sciences Group.
· This position may be required to take on other responsibilities, commensurate with the expectations of a role at this level, which contribute to the overall objectives of the work unit.
· Support compliance with relevant legislation and University policies and procedures, including research ethics, equity and health & safety, laboratory standards and exhibit good practice in relation to same. 
· [bookmark: On_the_recommendation_of_the_Vice_Chance]Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act, and always communicate to reflect fairness, ethics and professionalism. ￼
4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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