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	Position Title
	Coordinator, Library Researcher Services


	Group/Portfolio
	Library

	Classification
	HEW 8

	Position Number
	00059159

	Reports To
	Head, Library Academic Engagement Services

	Employment Type
	Continuing




1.0	Position Purpose
	The Coordinator, Library Researcher Services is responsible for taking a lead role in the development of library services for researchers and Higher Degree Research (HDR) students related to research literature, scholarly publishing and research data. The role is responsible for developing and maintaining collaborative relationships with other service providers to provide a cohesive suite of researcher training and support that strengthens the Griffith community.
	The role supervises and coordinates staff delivering library researcher services including operational management of the provision of training and advisory services comprising a significant component of the University’s researcher education and development program.
	The Coordinator, Library Researcher Services oversees the services that ensure the Library is responsive to the changing needs of the University research community by harnessing new technologies and opportunities in a changing higher education research environment. 
	 
2.0	Eligibility Requirements
Postgraduate degree from a higher education institution in library and information science or other relevant discipline, or an equivalent combination of relevant training and experience. 
Demonstrated understanding of research practices and processes in an academic environment and of trends and issues in scholarly publishing and the management of research information and outputs. 
Eligibility for Membership of the Australian Library and Information Association is desirable.

3.0	Key Responsibilities

Lead team and individual team member activities to deliver high quality services across multiple locations including oversight of the quality, accuracy and consistency of research services content produced by the Library.
Proactively monitor and evaluate products and tools that provide specialist services for researchers and explore new technologies related to Library researcher services, in collaboration with other library and University teams 
Apply critical thinking and data analysis to make informed decisions and recommendations regarding services and performance measures. 
Apply innovative approaches to problem solving and provide specialist advice and reports to management.  
Take responsibility for achieving outcomes, whilst working flexibly in a rapidly changing environment, under the general guidance of the Head, Library Academic Engagement Services. 
Contribute to strategic and operational planning of the Library portfolio and establish and maintain effective communication with other areas of the Library to ensure delivery of end-to-end services.
Work with the Coordinators (L&T) and the Head, Library Academic Engagement Services to coordinate the design, resourcing, evaluation and benchmarking of initiatives identified for implementation to ensure sustainability.
Encourage and nurture an environment of trust, open communication, creative thinking, and cohesive team effort, fostering a culture of continuous improvement, and building effective working relationships across the Library. 
Coach and develop individual staff to build capability to provide high quality services.
Lead project teams, represent the Library at appropriate research forums and liaise with state, national and international research groups, libraries and individuals to ensure library research services evolve in step with global trends in research initiatives.
Lead and promote compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same.  
Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism. 


[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Others section of our Capability Development Framework.
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