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	Position Title
	ERP Patching & Database Reliability Leader 

	Group/Portfolio
	Digital Solutions

	Classification
	HEW 9

	Position Number
	00054348

	Reports To
	RMI Product Manager (or Equivalent) 

	Employment Type
	Continuing



1.0 Position Purpose
Own the product strategy, roadmap, and delivery outcomes for ERP patching and database reliability services. Ensure ERP platforms remain current, secure, and supported; and that databases (Oracle, SQL Server, PostgreSQL, MySQL) meet agreed service levels for availability, performance, recoverability, and integrity. Lead cross-functional delivery across middleware, integration, testing, change, and infrastructure teams; and continuously improve automation, observability, and risk management for patching and database operations. 
2.0	Eligibility Requirements

· The occupant of this position will have proven expertise in the relevant field; in addition to, postgraduate qualifications and extensive relevant experience.
3.0	Key Responsibilities

· Consultancy. Takes responsibility for understanding client requirements, collecting data, delivering analysis and problem resolution. Identifies, evaluates and recommends options, implementing if required. Collaborates with, and facilitates stakeholder groups, as part of formal or informal consultancy agreements. Seeks to fully address client needs, enhancing the capabilities and effectiveness of client personnel, by ensuring that proposed solutions are properly understood and appropriately exploited.
· Demand management. Implements demand management analysis and planning activities. Provides advice to help stakeholders adopt and adhere to the agreed demand management approach. Performs what-if analyses and scenario planning; develops insights and proposals to improve business value. Manages the process of integrating demand management with complementary strategic, operational and change management processes. Reviews new business proposals; provides advice on demand issues and routes requests to the right place. Works with business representatives to agree and implement short-term and medium-term modifications to demand. Maintains a register of business requests, including the status of each request, reporting as required.
· Emerging technology monitoring. Monitors the external environment to gather intelligence on emerging technologies. Assesses and documents the impacts, threats and opportunities to the organisation. Creates reports and technology roadmaps and shares knowledge and insights with others.
· Change implementation planning and management. Creates the business readiness plan, taking into consideration IT deployment, data migration, capability deployment (training and engagement activities) and any business activities required to integrate new digital processes or jobs into the "business as usual" environment. Determines the readiness levels of business users with regard to upcoming changes; uncovers readiness gaps and creates and implements action plans to close the gaps prior to going live. Assists the user community in the provision of transition support and change planning and liaises with the project team. Monitors and reports progress on business readiness targets, business engagement activity, training design and deployment activities, key operational metrics and return to productivity measures. Defines the series and sequence of activities to bring stakeholders to the required level of commitment, prior to going live.
· Service level management. Ensures that a catalogue of available services is created and maintained and that service level agreements are complete and cost effective. Ensures that service delivery is monitored effectively and that identified actions to maintain or improve levels of service are implemented. Ensures that operational methods, procedures, facilities and tools are established, reviewed and maintained. Negotiates with relevant parties in respect of disruptions and major amendments to the provision of services. Reviews service delivery to ensure that agreed targets are met and prepares proposals to meet forecast changes in the level or type of service.
· Performance management. Manages individuals and groups. Allocates responsibilities and/or packages of work, including supervisory responsibilities. Delegates responsibilities as appropriate. Sets performance targets, and monitors progress against agreed quality and performance criteria. Provides effective feedback, throughout the performance management cycle, to ensure optimum performance. Proactively works to ensure effective working relationships within the team and with those whom the team interacts with. Provides support and guidance as required, in line with individuals’ abilities. Advises individuals on career paths and encourages pro-active development of skills and capabilities and provides mentoring to support professional development. Provides input in to formal processes such as compensation negotiations and disciplinary procedures.
· Relationship management. Identifies the communications and relationship needs of stakeholder groups. Translates communications/stakeholder engagement strategies into specific activities and deliverables. Facilitates open communication and discussion between stakeholders, acting as a single point of contact by developing, maintaining and working to stakeholder engagement strategies and plans.  Provides informed feedback to assess and promote understanding. Facilitates business decision-making processes. Captures and disseminates technical and business information.
	
[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities

· ERP patching governance & delivery: Establish and maintain an enterprise patching strategy and calendar for ERP systems. Coordinate analysis of updates, impact assessments, regression testing, and change approvals. 

· Database reliability engineering: Define and meet SLAs/SLOs for database availability, performance, and recoverability. Own backup, restore, and disaster recovery patterns; capacity planning; performance tuning; schema/object lifecycle controls; and security hardening. 
· Service level management & operations: Maintain service catalog entries for ERP patching and database reliability. Monitor service delivery, manage incident/problem records, and report on operational metrics. 
· Stakeholder engagement & change: Plan business readiness for patch deployments, including communication, training, and support. 
· Roadmap, strategy & continuous improvement: Monitor emerging technologies and vendor roadmaps; define automation, observability, and resilience improvements. 
· Supplier & vendor management: Maintain constructive relationships with ERP and database vendors; negotiate services and support terms. 
· Team leadership & performance: Lead, mentor, and manage staff or virtual teams delivering patching and reliability outcomes. 
· Compliance & security: Ensure adherence to legislation, policies, standards, and security controls for ERP and database operations. 

To read about some of the non-technical organisation skills for this position, please see the Leads Others section of our Capability Development Framework.
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