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	Position Title
	Senior Analyst, Transformation

	Group/Portfolio
	Office of the Vice Chancellor | Transformation

	Classification
	HEW 9

	Position Number
	00062935

	Reports To
	Delivery Lead – Transformation



1.0	Position Purpose

The Senior Analyst will work together with Executive Sponsors, senior leaders, and the Transformation team to deliver important strategic projects. This position is accountable for analysis of data and information, with a view to understanding the current state and identifying pain points and improvement opportunities. The occupant will engage stakeholders at various levels of the University to build solutions to improve or transform ways of working. 

This position will solve complex challenges through insightful data analysis and effective stakeholder engagement. The position will be involved in important strategic discussions on Griffith’s future direction and how Griffith can achieve the ambitions in our new strategic plan. 

2.0	Eligibility Requirements

· The occupant of this position will hold tertiary qualifications and extensive relevant experience in strategic analysis, data analysis and change projects; or an equivalent combination of relevant experience and/or education/training.  
3.0	Key Responsibilities

· Lead workshops for large groups of stakeholders including end users and senior management teams eliciting solutions and future vision.
· Assess, analyse and research data and information, policies and objectives; recommend opportunities for improvement that are aligned to the University’s strategic goals and compatible with its complex organisational structures; secure agreement from senior stakeholders on recommended solution options.
· Conduct complex data analytics to assess the current state and forecast the impact of the future options. 
· Prepare insightful and persuasive documents which detail the insights from data analysis. 
· Lead sprint teams, including business analysts and subject matter experts in analysis and delivery phases; mentor and support operational teams in embracing a culture of continuous improvement and in understanding and managing process change.
· Provide advice to operational and project teams on impacts of proposed changes on related systems, processes and organisational structures; as well as considering impacts on other areas of the University’s operations.
· Develop performance reporting for change activities, including assessment of costs, benefits and risks; preparation of specifications and reporting.
· Implement agreed solutions in collaboration with functional teams, key stakeholders, users and project teams, ensuring design, planning and testing components are delivered in alignment with the University’s project and change management framework.
· [bookmark: _Hlk97573987]Support the Delivery Lead and Functional Lead in delivering on the objectives of the Program and the University Strategy, including immediate improvement priorities, as well as medium to long term transformation opportunities. 
· Reinforce the spirit and goals of the transformation agenda and drive a culture of continuous improvement.
· Support compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same.
· [bookmark: 3.1_Criteria]Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism.
[bookmark: On_the_recommendation_of_the_Vice_Chance]4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Others section of our Capability Development Framework.
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