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Description






	Position Title
	Investigator

	Group/Portfolio
	General Counsel

	Classification
	HEW 8

	Position Number
	000

	Reports To
	Manager, Resolutions and Investigations 

	Employment Type
	Continuing



Position Purpose
The Investigator plays a key role in supporting and strengthening the University’s complaints and investigation framework. The position conducts  investigations into complaints and allegations, applying trauma-informed practices and ensuring compliance with legislative, policy, and procedural requirements. The role manages investigations across varying levels of complexity, gathers and analyses evidence, interviews relevant parties, and prepares clear findings and  recommendations for decision-makers.
The Investigator liaises with relevant stakeholders and complainants to ensure timely and transparent case progression, provides investigative support to specialist teams, and contributes to capability development across the Integrity and Complaints Team. The position also identifies risks arising from investigations and contributes to initiatives that strengthen organisational integrity, continuous improvement, and effective risk management.
Eligibility Requirements
· The occupant of this position will hold relevant postgraduate qualifications or progress
towards postgraduate qualifications and extensive relevant experience; or an equivalent
combination of relevant experience and/or education/training. 	Comment by Zoe Winch: Can we add that it is desirable for them to have a Cert IV in Investigations. This is a new requirement if our investigators are going to be assisting with research integrity investigations
· A Certificate IV in Government Investigations is desirable.



Key Responsibilities
· Conduct formal and complex investigations into staff and student matters in accordance with the Australian Government Investigation Standards, relevant legislation, University policy, and trauma‑informed principles.
· Plan and deliver sensitive investigations across a broad risk profile, including staff and student misconduct, research integrity, privacy breaches, corrupt conduct, Public Interest Disclosures and gender‑based violence, determining appropriate scope and methodology.
· Gather, analyse and evaluate evidence, and prepare clear, well‑reasoned investigation reports with defensible findings and recommendations for decision‑makers and external oversight bodies.
· Undertake interviews with complainants, respondents and witnesses, ensuring procedural fairness, natural justice and trauma‑informed practice.
· Manage investigations with independence, impartiality and objectivity, ensuring evidence‑based outcomes, confidentiality and compliance with privacy, information security and records management requirements.
· Liaise with internal stakeholders throughout the investigation lifecycle, including decision‑makers and Human Resources to support coordinated, timely and appropriate outcomes.
· Maintain accurate and complete investigation records, including evidence logs, interview notes and milestones, in accordance with legislative and policy obligations.
· Provide progress reporting and risk escalation to the Manager, Resolutions and Investigations, identifying emerging issues, sensitivities or matters requiring senior decision‑making.
· Support effective case coordination and communication, working with Integrity and Complaints Officers to ensure timely, accurate and appropriate correspondence with complainants and stakeholders.
· Contribute to organisational investigation capability and integrity culture, through knowledge sharing, peer support, stakeholder engagement and the consistent application of best‑practice and trauma‑informed approaches. 
· Support compliance with relevant legislation and University policies and procedures, including equity and health & safety and exhibit good practice in relation to same.	Comment by Zoe Winch: I think we need reference to investigating GBV complaints somewhere 
· Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act and communicate at all times to reflect fairness, ethics and professionalism.	Comment by Analise Lopes: Hi team, I’ve tried to further consolidate the number of responsibilities. For your final review and input before I remove the below responsibilities please.
@Zoe Winch @Wayne Beech 	Comment by Wayne Beech: Hi Analise - I don't have any concerns with the proposed consolidation of key responsibilities.
[bookmark: 3.1_Criteria][bookmark: On_the_recommendation_of_the_Vice_Chance]Key Capabilities
· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 
To read about some of the non-technical organisation skills for this position, please see the Leads Self section of our Capability Development Framework.
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