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Description






	Position Title
	Technical Officer

	Group/Portfolio
	Griffith Sciences / School of Engineering and Built Environment (EBE)

	Classification
	HEW 5

	Position Number
	00040906

	Reports To
	Senior Technical Officer (Gold Coast)

	Employment Type
	Continuing



1.0 Position Purpose

[bookmark: _Hlk195216221]The Technical Officer (Workshop) will oversee the daily operations of the School’s workshop at the Gold Coast campus under the guidance of the Senior Technical Officer (STO).  Responsibilities include: managing workshop stock control, equipment maintenance, and conducting student inductions for the safe use of tools and equipment.  The role primarily supports undergraduate students in Engineering, Architecture and Industrial Design by providing technical advice and assisting with hand tools, benchtop power tools, laser cutters, and 3D printing equipment. Additionally, the Technical Officer will offer fabrication assistance to both students and academic staff, ensuring that all workshop activities are conducted in alignment with safety standards. 

The Technical Officer will actively manage health and safety within the workshop and cross relevant laboratory and studio spaces, including assisting the STO with chemical management and personal protective equipment requirements. They will also maintain and update maintenance systems to ensure compliance with safety and operational standards.  This includes the conducting of space audits, identifying areas for improvement, and supporting corrective actions. They will also assist the STO with    engagement and marketing and recruitment activities that are conducted within the laboratory and studio spaces on the Gold Coast campus. 
2.0 Eligibility Requirements

· Engineering based trade qualification with minimum 3 years post trade experience, or equivalent combination of relevant experience and skills. 
· Proven ability to safely operate metal and woodworking equipment and hand tools, performing technical fabrication work to a professional standard. 
· Strong understanding of mechanical engineering concepts and ability to work effectively under pressure with minimal supervision. 
· Competent in using design software such as SolidWorks or AutoCAD , email and Microsoft Office, and a sound knowledge of Workplace Health and Safety legislation and policies. 
· Experience working in a teaching environment, Open Unrestricted Driver’s License and a Forklift High-Risk license is desirable. 
3.0 Key Responsibilities
· [bookmark: _Hlk195216333] Provide technical assistance, advice, guidance, and fabrication support to academic staff, undergraduate and postgraduate students, within the School of Engineering and Built Environment. 
· Support laboratory-based teaching activities, including setup, dismantling, and test equipment supervision of students in the workshop, and maintaining cleanliness. This also involves the hands-on operation of various workshop tools, such as laser cutters, 3D printers, lathes, mills, table saw and CNC routers.
· Develop and maintain standard operating procedures for workshop equipment to ensure compliance with workplace health and safety policies.  Conduct and document safety inductions for staff and students in workspaces and laboratory spaces. 
· Conduct regular health and safety audits within workshop and laboratory spaces, proactively assist in laboratory safety compliance, manage chemical inventories, and ensure the proper handling and disposal of chemicals in line with safety regulations.
· Assist with engagement and marketing activities conducted in EBE laboratory and studio spaces on the Gold Coast campus, ensuring smooth operations and effective communication.
· [bookmark: _Hlk195216765][bookmark: _Hlk195216808]Oversee the efficient running of the Student Workshop and assigned laboratories on the Gold Coast campus, including the day-to-day management of a database system for equipment booking, stock control, and resource management. Manage preventative maintenance, calibration, and repair schedules for equipment to ensure availability and functionality.
· Lead and promote compliance with relevant legislation and University policies and procedures, including research ethics, equity and health & safety, laboratory standards and exhibit good practice in relation to same. 
· [bookmark: On_the_recommendation_of_the_Vice_Chance]Be a leading example of the principles and values embodied in the University’s Code of Conduct, and behave, act, and communicate at all times to reflect fairness, ethics and professionalism.	
4.0	Key Capabilities

· Griffith University identifies the attributes of resilience, flexibility, creativity, digital literacy and entrepreneurship as critical to our graduates’ success, in the rapidly changing future world of work. We have established a Griffith University Capability Development Framework to provide a common language of some of the non-technical organisation skills that will support our staff to thrive now and into the future. The Capability Development Framework will assist you to understand the current skill level of this position in the non-technical but critical skill domains that are increasingly important in a changing workplace context. 

To read about some of the non-technical organisation skills for this position, please see the Leads Self/Others section of our Capability Development Framework.
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