
1. General Information

	Position Title:
	Designer

	Division/Department:
	Communications and Engagement

	Position Reports to:
	Design Manager

	Enterprise/Individual Agreement:
	Individual Employment Contract

	Classification/Grade:
	N/A

	Location:
	Pelaco

	Employment Status:
	Two Year Fixed Term - Full Time

	Direct reports
	Nil

	Key Relationships - internal and external
	Internal clients, a broad range of stakeholders, members of the Communications & Engagement team and external suppliers including printers and photographers.



2. Overview of Epworth HealthCare
[bookmark: _Int_3Vgn20xA]Epworth HealthCare is Victoria’s largest not-for-profit private hospital group, renowned for excellence in diagnosis, treatment, care and rehabilitation. Epworth is an innovator in Australia’s health system, embracing the latest in evidence-based medicine to pioneer treatments and services for our patients.
The values of Epworth define our approach and delivery. We pride ourselves on demonstrating our values in a real and meaningful way. Our Values are Compassion, Accountability, Respect and Excellence. More information can be found on the Epworth website.

[bookmark: _Int_WOcfbrEM]Our purpose is to improve the health, wellbeing and experience of every patient by integrating clinical practice with education and research and our vision is to consistently deliver excellent patient-centred care with compassion and dignity.
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3. Purpose of the Position
The Designer manages creative projects from concept to delivery, creating cohesive, accessible and engaging designs across all Epworth digital and print platforms, ensuring our materials remain contemporary, professional and compelling. 

Reporting directly to the Design Manager, the Designer holds the responsibility of managing and developing communication and marketing collateral that aligns with the Epworth brand. This includes the creation of engaging social media design assets, designing impactful collateral and developing professional corporate publications.

Operating within a collaborative framework across the organisation to service all organisational partners, the Designer works with the Design Manager to oversee and direct brand application, corporate identity and adherence to brand protocols and strategies whenever necessary. 

[bookmark: _Int_ll9F3HvO][bookmark: _Int_3LhScgRw]As an integral member of the Communications and Engagement team, this role extends support and provides expert advice across various domains, encompassing web design, digital multimedia, internal communications and other branded environments.

4. Key Accountabilities

	KEY RESPONSIBILITIES
	MEASURES/KPIs TO BE ACHIEVED

	Creative Services and Application
· Provide expert advice, direction, and support on design and creative services to the Comms & Engagement team, business partners and the broader organisation.
· Lead and collaborate with colleagues and stakeholders to conceptualise creative design solutions that can be translated across various platforms.
· Support the Design Manager in the direction and development of the brand strategy and corporate identity for Epworth.
· Support the wider Communications & Engagement functions as required.
· Play a key role in the development and delivery of stakeholder objectives, with an understanding of strategic priorities.

	· Delivery of effective communications materials in line with
the visual brand identity and writing style guide.




	Graphic Design
· Lead and collaborate with colleagues and stakeholders to conceptualise creative design solutions that can be translated across various platforms.
· [bookmark: _Int_aYREP82q][bookmark: _Int_n2e0X6Bk]Produce high quality design deliverables in print and/or digital ensuring that communications and marketing materials are professional, inclusive and visually compelling. This material will include digital advertising, social media content, web content, email, presentations, infographics, corporate reports, brochures, posters, flyers, signage and a range of campaign materials, including branded merchandise.
· Oversee all aspects of a design project, from conception to delivery. 
· Manage all print and other forms of production, including signage fabrication.
	· Communications and marketing material support the achievement of communications outcomes. 


	Brand Management
· Champion the corporate and visual identity of Epworth, working with the Communications & Engagement team to ensure consistent application across the organisation
· [bookmark: _Int_KtuPczWL]Support the Design Manager to maintain and evolve the Epworth visual identity, ensuring it is consistent, accessible, professional and visually compelling.
· [bookmark: _Int_hLW6n1It]Ensure all design work aligns with the style guides of Epworth and content is consistent with, and supports, the Epworth vision, purpose and values.

	· [bookmark: _Int_ZgEMFEDt]The Epworth visual and corporate identity continues to remain accessible, professional and compelling.
· [bookmark: _Int_jsyWbiF2]All design work adheres to the Epworth style guide and content is consistent with the Epworth vision, purpose and values.


	Teamwork
· Build trust and influence at all levels of Epworth.
· [bookmark: _Int_rnBEj1il]Create and contribute to a positive, creative and inclusive work environment within the Communications & Engagement team.

	· Model the correct Epworth values and behaviours.


	Safety and Wellbeing
· Participate and co-operate in consultative processes to improve health and safety.
· Observe safe working practices and as far as you are able, protect your own and others’ health and safety.
· Complete all necessary personal training and professional development requirements. 
	· 100% compliance with all mandatory training and policy requirements.



5. Position Requirements/Key Selection Criteria

	COMPONENT
	

	Qualifications
	Essential
· Degree in Graphic Design or a related discipline, or equivalent industry experience.
· Working with Children Check.


	Previous Experience
	Essential
· Minimum 8 years’ experience in an in-house or design studio role
· Experience in managing external suppliers, including photographers, printers and signage manufacturers
Preferred
· Previous experience in a healthcare environment
· Previous experience working with data asset management systems

	Required Knowledge& Skills
	Essential
· Design qualifications and Adobe Creative Suite proficiency required (InDesign, Photoshop, Illustrator, AfterEffects and Acrobat are essential)
· Strong understanding of branding, print layout design, signage and digital platforms
· Strong creative ability and advanced typographic skills
· Strong understanding of finished art/pre-press
· Excellent communication skills
· Ability to work to tight deadlines
· Ability to stay up-to-date with design trends and emerging AI technologies
Preferred
· Understanding of Microsoft Office 365 and Canva




	Personal Attributes & Values
All employees are expected to consistently work in accordance with the Four values of Epworth

1. Compassion
2. Accountability
3. Respect
4. Excellence
	Essential
· Well-developed Adobe skills 
· Commitment to customer service and quality outcomes
· Collaborative attitude with demonstrated positive and practical approach to working in a team
· Ability to work both independently and part of a team, manage projects, show initiative and be accountable for tasks
· Advanced interpersonal, organisational and problem-solving skills with exceptional attention to detail
· Ability to develop and maintain professional and collaborative relationships with key internal and external stakeholders
· Effective communication and presentation skills
· Flexible approach to changing priorities and unplanned activity
· [bookmark: _Int_dD2oNiw0]Displays a growth mindset, with initiative, motivation and self confidence
· Committed to continuous quality improvement
· Aligned with the Vision and Values and Behaviours at Epworth


	Demonstrated Job Competencies
Required
	· Experienced in the development and delivery of communications and marketing materials including print ads, brochures, flyers,
posters and digital design elements
· Experienced in working with suppliers including photographers, printers and signage manufacturers
· Client liaison experience, with an understanding of how to establish and foster key stakeholder relationships
· Ability to prioritise and meet timelines across multiple projects
· Experience and strong competency in Adobe Creative Suite





Document Control
	Date Developed:
	Date Last Reviewed:
	
	Developed and Reviewed By (Position
Title):

	April 2026
	April 2026
	
	Developed by Rachel Tonge, Design Manager
Approved by Colette Hynes, Deputy Communications & Engagement Officer




Employee Position Declaration
I have read and understand the requirements and expectations of the above Position Description. I agree that I have the physical ability to fulfil the inherent physical requirements of the position and accept my role in fulfilling the Key Accountabilities. I understand that the information and statements in this position description are intended to reflect a general overview of the responsibilities and are not to be interpreted as being all-inclusive.




	Employee Signature:
	

	
Print Name:
	
Date:
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