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JOB DESCRIPTION
Job Title:	Estates Surveyor	
Location:	Remote/hybrid with fortnightly meetings in Cheltenham 	
Reporting to:	Head of Property   

Portman Dental Care’s mission is to transform dentistry, putting patients first and prioritising the care and service our customers experience from us.  At the heart of this mission are our dental practices and the clinicians and colleagues who care for our customers, bringing their expertise and understanding to provide bespoke, personalised care to each individual.
We are a leading provider of private-focused dental care across the UK/Ireland. Recently, we have merged with Dentex bringing together two of the UK’s leading providers of private-focused dental care with shared values based on community, integrity, and dedication to clinical freedom. Both companies celebrate the individuality of our practices and their teams and our shared focus remains on putting people first; this means exceptional care for our patients, industry-leading support for our practices and access to the best professional opportunities. Together we are one of the largest dental groups in the UK, operating over 350 UK practices, with more than 4,000 members in our community, providing for more than 1.5 million patients annually across the UK, Ireland, and Benelux.
About the role
As our Estates Surveyor, you’ll effectively manage the Estates and Property Management functions, including management and facility support activities, to ensure Portman achieves its objective to provide the right environment for clinicians to provide the best patient care.
You’ll also ensure a proactive, cost-effective, and patient/colleague-focused delivery of all Estates and Property Management services for Portman’s practice locations across the UK and Ireland, as well as for our central support team.
Some of your key responsibilities will include:
Greenfields and Acquisitions
· Search for sites & negotiation of acquisition terms
· Prepare valuation and lease terms prior to completion of acquisition for sign off by Head of Property 
· Integration of lease/landlord/rent data into portfolio management process

Estates Management
· Negotiate lease renewals and re-gears with landlords or instruct outsourced agents to progress negotiations
· Review break notices and mergers and closures and negotiate with landlords to secure lease disposal or put premises on the market
· Negotiate/outsource rent reviews within timescales to comply with Portman policy





· Integration of lease/landlord/rent etc data into existing portfolio process
· Manage vacant portfolio and subtenant estate and liaise with Finance to ensure onerous lease provisions are in place and correct sub-tenants rental charges are paid and up to date
· Manage repairing liabilities and neighbour disputes
· Manage applications for landlord’s consent
· Manage interim and terminal dilapidations claims
· Manage queries regarding lease responsibilities
· Monitor performance of outsource rating supplier – rating appeals, material change of circumstances; vacant properties where we can be claiming relief, etc
· Use appropriate systems to manage the whole property database

Facilities Management & Building Surveying
· Co-ordinate site-specific works, including refurbishments, planning and implementing major practice changes
· Deliver the integration of all FM services upon acquisition of new practices
· Maintain physical security of buildings and personal security of staff through effective management of alarm systems and procedures
· Support the Compliance team to deliver Health & Safety across the Portman estate

About you
	
	Essential
	Desirable

	Education, experience and achievements
	· Degree in a relevant construction and property related subject or relevant chartered professional membership
· Experience of delivering complex strategic development and capital investment plans to ensure a coherent and integrated approach to delivery of projects over time
· Experience of property and asset      management
· MRICS 

	· Post-graduate qualification in a relevant subject
· Experience of health     care or research buildings and facilities


	Skills
	· Excellent interpersonal and presentation skills
· Good IT skills and the ability to analyse complex data
· Diplomatic with excellent negotiating skills 

	Personal Attributes
	· Collaborative and team oriented
· Resilient, methodical and rigorous approach to work 
· Diplomatic, with the ability to assimilate information and make robust, reasoned decisions
· Able to align personal behaviours to the Portman’s values
· Able to develop, facilitate and maintain good working relationships within Portman, the wider sector and with business partners
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