[image: ]

[bookmark: _Hlk143009654]
Job Description
	
	

	Job Title:
Function:
Team / sub-function:
Reports to: 
	Communications Manager (FTC maternity cover)
Marketing
Communications
Head of Communications

	
	



The role
PortmanDentex are looking to appoint an experienced, creative, and motivated individual as a Communications Manager for a fixed term of 10 months. The role will be responsible for supporting the creation and delivery of communications across multiple stakeholders and audiences, with a particular focus on PR approach, as well as the ongoing period of transformation that the business is in following a merger.
Key Accountabilities include; 
· Creating and implementing communications campaigns in response to business activity with consistent and authentic tone, ensuring messages are delivered through appropriate channels in a timely and engaging manner. 
· Working closely with multiple stakeholders across the business to implement best-practice communications approach and ensure all communications adhere to internal tone of voice 
· Support on the creation and execution of PR approach and activity calendar
· Support with crisis communications
· Support with the creation of suitable process and governance of communications channels
· Work with the wider marketing team to produce engaging copy and collateral to support communications across multiple workstreams 
Skills and Experience 
Essential:
· Experience in working with multiple and diverse stakeholders 
· Experience in coordination of projects or workstreams from initiation to completion  
· Time spent in a role with a PR or communications focus
· Accuracy and attention to detail

Desired:
·  Experience in using Microsoft Office 365 platforms as channels of communication
·  Experience within a dental or healthcare setting may prove beneficial but is not essential
·  Able to grasp new ideas; able to simplify sometimes complex topics into compelling, accessible content.


	Date: 
	06 February 2024
	Prepared by:
	Holly Martin, Head of Communications 
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This job description is intended to give an indication of the general level of responsibility for this role. Duties may vary from time to time.
image1.png
PORTMAN

dental care

Dentex.




