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	Title
	  Programme Quality Engineer Development       

	Band
	Individual Contributor – Professional

	Grade
	P3 

	Job Family
	   Programme Quality Engineer Development      

	Reporting To
	      Senior Quality Manager

	Location
	       Hastings     

	Date Written/Revised
	    7/7/21         


	Position Objective

	Reporting to the Senior Quality Manager. This position will be responsible for monitoring, analyzing and identifying possible improvements through all aspects of Quality Assurance through the development and operational phase of programs, with particular attention to the adherence of development and software standards through process implementation in accordance with Company processes. Includes the development and improvement of Quality Assurance Processes and supporting process improvement in other business areas. Working proactively to Manage and coordinating investigations with all other functions ensuring the necessary actions are taken to prevent issues arising and where issues have arisen ensuring effective closure. Working closely with all functions to ensure the efficient and effective delivery of development and operational programs. 



	Generic Level Description

	General Accountabilities
	Fully qualified to execute job/role accountabilities working independently on most aspects of work.

	Supervision Required or Provided to Others
	Normally receives little instruction on day-to-day work and general instructions on new assignments. May lead a project or work team made up of junior technical and/or professional and support staff - focus is on task management vs. resource and staff management. 

	Complexity
	Works on problems of diverse scope where analysis of data requires evaluation of identifiable factors. Exercises judgment in selecting methods and techniques for obtaining solutions.

	Knowledge and Expertise
	As a seasoned, experienced professional has developed a full understanding and expertise in area of specialization.  Resolves a wide range of issues in creative ways.  

	Problem Solving
	Identifies key issues and patterns in moderately complex situations; takes a broad perspective to problems and spots new, less obvious solutions.

	Planning and Organizing
	Manages own time to meet agreed targets; develops plans for specifics work activities in own area over the short/medium term.

	Project Management Accountabilities
	Begins to manage medium to moderately complex projects; coaches and mentors others on project management issues that are supported by supervisor.

	Decision Making and Autonomy
	Has decision-making authority and autonomy needed to deliver on accountabilities of job/role; seeks approval form others on matters outside of job/role scope; makes decision regarding work and development of project team members when required.

	Client/Business Orientation
	Ensures commitments to internal and external client are met in a timely and cost-effective manner.  Interprets client needs, assessing the full requirements; identifies solutions to non-standards tasks/queries.  Interprets internal/external business issues and best practice in own discipline; applies to own role or identifies areas of improvement in product/process or program.   May take action to monitor and control costs within own work area.

	Communication, Negotiation and Influencing
	Adapts information/style to the audience, explains difficult issues clearly, establishes consensus, attains agreement.

	Leadership Requirements
	Seeks and provides candid and timely feedback to improve performance; shares information in an open manner; fosters teamwork and innovation by involving others in problem solving, decision making and creative thinking.

	Key Contacts
	Builds internal and external relationships, with emphasis on those that facilitate the achievement of job/role accountabilities, such as relationships with key suppliers, customers and internal service providers.

	Physical Effort 
	Little chance of injury. Duties may involve sitting, standing, keyboarding with frequent flexible breaks.

	Working Conditions


	Standard Office Environment. May be required to travel and/or have overnight trips.  Hours worked may exceed regular schedule.


	Discipline Description

	Responsibilities Include

	Ensure that Non-conforming products, services and processes are investigated and effective corrective and preventive actions are implemented.

Performing audits at agreed points in the project/product lifecycle.

Providing support to Senior Quality Manager, Manufacturing leads, Programme Managers, Engineering and other business areas with regards to Quality as required.
Manage Failure Review Boards with all functions ensuring the necessary actions are taken by each function for effective closure of the failure
Attendance at selected key reviews in accordance with agreed plans, including reviews at sub-contractors when required. (Depending on size of development and risk etc.)

Review of key program plans and documents including sub-contractor produced documents.

Support the development of internal processes to ensure that the Quality Management system operates effectively and to business guidelines

Promote quality awareness within programs.

Prepare quality reports, for internal and external purposes.

Undertake analysis of defect findings to establish trends and conduct root cause analysis.
Produce maintain/update Quality Plan 

Liaise, consult, support, advise; managers and peers in all supporting functions as appropriate to the Quality activity area

Plan and execute quality tasks within allocated budget, providing up to date estimates

Review of key programme plans and documents including subcontractor produced documents

Prepare quality reports, for internal and external purposes to monitor and review progress of programme activities

Generate metrics internally, and provide metrics to the GDMS UK Senior PQE

Review Design Data Pack releases and Design Change Requests (DCR) for compliance

Develop Internal Audit program

Co-ordinate and implement Program Audits in line with defined Audit schedule
Conduct Software Audits in line with contract specific standards




	Knowledge, Skills & Abilities

	Required Skills & Abilities

	Excellent communications skills (both verbal and written

Knowledge of M/S Office tools

Working Experience of ISO 9001/AS9100
Working Experience of DO-254 & DO178C Design Assurance desired 
Understanding of DAOS requirements desired


	Education & Experience

	Required Education & Experience
	· OND/HNC in an Engineering discipline (Electronics/Mechanical)

· Chartered Member of Institute Quality desirable
· 5 years of more working in the defence industry or similar
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