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	Title
	Commercial Officer

	Band
	Individual Contributor – Professional

	Grade
	P2 - Intermediate

	Job Family
	COMMERCIAL

	Reporting To
	

	Location
	14/01/2026


	Position Objective

	As a professional Commercial Officer, you will work within the Commercial Team for the Mission Systems Air and Naval business unit.

The role will require a highly motivated individual who can work within multi-function teams, leading on contract management of multiple programmes, Customer engagement, Systems Management, commercial aspects of quotations



	Generic Level Description

	General Accountabilities
	Applies academic knowledge to job/role accountabilities; provides support on specific portions of larger projects/work assignments

	Supervision Required or Provided to Others
	Works under general supervision; begins to put forward ideas on how work assignments can be executed; receives detailed instructions on new projects or assignments.

	Complexity
	Works on problems of moderate scope where analysis of situations or data requires a review of a variety of factors. Exercises judgment within defined procedures and practices to determine appropriate action.

	Knowledge and Technical Expertise
	Developing professional expertise; applies company policies and procedures to resolve a variety of issues.  Applies knowledge/skills to a variety of standard day to day activities.  Deepens knowledge/skills in one area or broadens ability over a variety of skills.  

	Problem Solving
	Identifies the problem and all relevant issues in straightforward situations; generates possible solutions, assesses each using standard procedures and makes a sound decision

	Planning & Organizing
	Prioritizes and organizes own work to deliver to agreed deadlines.

	Project Management Accountabilities
	Begins to manage projects; may be asked to review work delivered by external suppliers

	Decision Making and Autonomy
	Works independently on details of assignments, but has limited decision-making authority; most decisions made or guided by immediate supervisor

	Client/Business Orientation
	Becomes more self-directed in dealing with internal and external clients and responds to requests in non-standard situations, investigating all the facts.  Understands the key business drivers; uses this knowledge to focus on own work.  Works to control costs related to own work.

	Communication, Negotiation and Influencing
	Probes and listens carefully, presents information clearly and in appropriate style, makes technical information clear, persuades others in straightforward situations.

	Leadership Requirements
	Takes initiative in learning about the organization, and develops external contacts; actively seeks information and guidance to improve own performance; contributes as a team member, and takes responsibility for own work commitments

	Key Contacts
	Builds internal relationships with others outside of own work group or team particularly with internal customers; begins to interact with external contacts on own; begins to initiate information exchanges


	Discipline Description

	Responsibilities Include

	•
Ensure timely inputs are entered into company information systems, database logs and company SharePoint.

•
Review and vet all business area commercial agreements and proposals prior to Corporate legal review (Risk Review where appropriate).

•
Preparation of tender approval pack input for Senior Commercial review and presentation at pursuit gate.

•
Business agreement preparation and execution (including NDA’s, Confidentiality, License).

•
Support functional and business initiatives

•
Proactively propose changes to processes and practices to improve work efficiency

•
Lead the commercial elements of programme execution, including providing input into follow on business proposals.

•
Provide input to internal gate reviews taking a lead on commercial aspects

•
Act as point of contact with the customer for all commercial and contractual matters

•
Attend internal and external meetings providing an escalation path for customer issues.

•
Project a professional image for the Commercial function at all times

•
Develop and maintain good working relationships with customers (internal and external) 

•
Provide support to commercial team on commercial disputes and claims.

•
Lead minor dispute resolution on allocated contracts, with support from Senior Commercial team if required

•
Support to offset and industrial participation obligations on contracts within area of responsibility

•
Support negotiations on all commercial aspects with allocated customers to minimise liabilities and maximise opportunities.

•
Contract negotiation and implementation, contract performance, and change proposals 

•
Execute the contractual requirements of allocated projects, including deliverables and financial requirements

•
Raise the internal awareness of “risk”. Monitor programmes and inform Programme Managers of risk elements introduced. Liaise and support all departments as required to ensure risk is managed effectively.

•
Work proactively to reduce risk and/or turn potential risks into positive outcomes for the business. 


	Knowledge, Skills & Abilities

	Required Skills & Abilities

	REQUIRED

•
Knowledge of terms and conditions and contractual law

•
Contract management and customer relationship management experience and able to discuss and resolve moderately complex issues

•
An effective communicator, both written & oral and possess good interpersonal skills

•
Able to offer flexible solutions to commercial challenges for current and future opportunities

•
Awareness of commercial and contract management processes 

•
Self-motivated and flexible with good organisational skills

•
Highly computer literate 

•
Able to identify and manage commercial risk

•
Demonstrable drive for change

•
Analytical & problem solving skills
DESIRABLE

•
MoD/ Defence contracting experience



	Education & Experience

	Required Education & Experience
	· Hold Degree in relevant discipline or educated to HNC/HND in a business/finance related subject.  

· Relevant Commercial / Contract experience in the Defence (or applicable) Industry
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