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	Title
	      Subcontract Commercial Manager – Mission Systems   

	Band
	Individual Contributor – Professional

	Grade
	P4

	Job Family
	     Commercial      

	Reporting To
	      

	Location
	      Oakdale, Wales       

	Date Written/Revised
	6th June 2025




	Position Objective



The Subcontract Commercial Manager plays a key role in managing the commercial relationships with suppliers, driving value creation and cost savings across the organisation. The successful candidate will be responsible for negotiating contracts, leading supplier performance improvement initiatives, and ensuring compliance with company policies and procedures.

	Generic Level Description

	Level Overview

	Recognised as a subject matter expert of own area within the Organisation, has specialised depth and/or breadth of expertise in own discipline and/or function. 

Manages moderately complex to complex projects; accountable for quality of work delivered by external suppliers, as applicable; identifies researching issues within scope of work; coaches others in area of specialization. Focus is on task and resource management vs staff management.

Manages own time, and that of others; develops plans for work activities in own areas over the medium/long-term; supports strategic planning activities. 

	Complexity, Expertise & Problem Solving
	Works on complex issues, taking a broad perspective to identify solutions. Exercises judgment in selecting methods, techniques, and evaluation criteria for obtaining results. 

Specialist in one area; demonstrates depth/breadth of knowledge/skills in own discipline. Applies knowledge/skills through handling complex problems and may coordinate work which may extend beyond own area of expertise, shares expertise with colleagues and other departments. Anticipates patterns and links; looks beyond the immediate problem to the wider implications; generates innovative solutions to complex problems. 

	Decision Making and Autonomy
	Has decision-making authority and autonomy to deliver on goals of work or project team; influences others outside of team to ensure goals are achieved and resolves conflicts in an effective manner. 

	Communication/ Negotiation/ Influencing/ Key Contacts
	Explains/presents complex ideas; anticipates potential objections and prepares case; accordingly, influences others. 

Assists in the development and implementation of customer service enhancements in own functional area, including responses to customer feedback; plays a role and/or coaches others to ensure customer conflicts, concerns and issues are resolved. Anticipates client needs in own discipline, investigates the underlying causes and identifies short- and long- term solutions. May manages costs and profitability across more than one project/work activity. 

	Supervision/ Leadership 

	Determines methods and procedures on new assignments. Provides advice and guidance in area of specialization. 

Coaches’ others on how to enhance communication, problem solving, teamwork and innovation; involves others in problem solving, decision-making and creative thinking. 

	Education/ Experience
	Typically requires an undergraduate degree and advanced level of related experience, or equivalent. Extensive Commercial / Contract experience in the Defence Industry



	Discipline Description

	


Responsibilities Include



		Systems
	· Ensure timely inputs are entered into company information systems, database logs and company intranet

	Contracts / Agreements Review / Management
	· Negotiate contract terms, pricing, and other commercial agreements to ensure value for money.
· Review and analyse existing contracts to identify opportunities for improvement.
· Develop and implement new contract structures to drive cost savings and improve supplier performance.
· Identify areas of non-compliance or deficient performance with suppliers.
· Collaborate with suppliers to develop and implement corrective action plans.
· Monitor supplier performance and identify potential risks to the business.
· Develop mitigation strategies to minimize risk exposure.
· Communicate commercial performance, progress, and issues to internal stakeholders.
· Provide regular updates on supplier performance and contract status.


	Initiatives
	· Propose changes to processes and practices to improve work efficiency.
· Identify opportunities for cost reduction through improved purchasing practices, process improvements, or contract re-negotiations.
· Collaborate with internal stakeholders to implement cost-saving initiatives.


	Follow-On 
Business
	· Provide bid support to follow on opportunities of existing Contracts and new business opportunities (incl. major bids)

	Team
	· Provide support to commercial activities as identified by the Head of Commercial Manager
· Generate governance documentation and provide assertive input to internal reviews taking the lead, on commercial aspects.
· Support the commercial function to focus on continuous improvement through streamlining and efficiency - Improved communications and processes

	Customer
	· Function as the single point of contact with key suppliers / customer for all commercial and contractual matters.
· Develop and maintain strong working relationships with key suppliers to achieve business objectives.

	Disputes
	· Provide support to commercial team on disputes and claims.
· Commercial lead on dispute resolution on allocated contracts

	Business Development - New Business
	· Work alongside the Programme and Business Development managers to identify opportunities and create business winning strategies.
· Support tender and bid proposal activity as encompassed by the company Programme Capture Process (PCP)
· Conduct market research and analysis to inform category strategy.
· Collaborate with internal stakeholders to develop category plans that drive value creation.


	Offset
	· Delivery of offset and industrial participation obligations on contracts within area of responsibility

	Risk
	· Work proactively to foster a culture of contracts professionals as solution providers and risk mitigation managers while meeting our contractual, regulatory and process requirements.
· Raise the internal awareness of “risk.” Proactively monitor programmes and inform internal stakeholders of risk elements introduced.












	Knowledge, Skills & Abilities

	


Required Skills & Abilities



		REQUIRED

	DESIRABLE

	· Extensive MOD contracting experience 
· Demonstrable extensive contract drafting experience.
· Excellent working knowledge of terms and conditions and contractual law
· Knowledge and understanding of Single Source Regulation Office (SSRO)
	· Experience of export financial instruments such as Letter of Credit, Bonds and Guarantees

	· An effective communicator, both written & oral and possess good people skills
	· Evidence of strategic vision

	· Contract management and supplier / customer relationship management experience
	· Clear understanding of Offset / Industrial Participation & commercial implications. 
· 

	· Able to offer flexible solutions to commercial challenges
	· Experience and evidence of responding to export opportunities and negotiation of associated contracts

	· Motivated for results.
· Initiative-taking and flexible with good organisational skills
	

	· Good awareness of commercial and contract management processes and procedures with an ability to generate audit trails and present approvals to senior management
	

	· Ability to draft clear and compelling commercial proposals, contract terms & conditions plus other commercial documentation
	

	· Ability to build relationships with suppliers / customers and to discuss and resolve complex issues
	

	· Negotiation and strong influencing skills
	

	· Highly computer literate, particularly MS Office Outlook, Word & Excel
	

	· Able to identify and influence team members in managing commercial risk
	

	· Demonstrable drive for change
	

	· Excellent analytical & critical thinking skills
	








	Education & Experience

	
Required Education & Experience
	
 • Minimum HNC/HND in a business/finance related subject. Ideally should hold a degree in related subject.
• Extensive Commercial / Contract experience in the Defence Industry
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