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	Title
	Supply Chain Manager

	Band
	Individual Contributor – Professional

	Grade
	P4

	Job Family
	SO

	Reporting To
	 Stephen Weeks

	Location
	 Oakdale 

	Date Written/Revised
	 May 2025  


	Position Objective

	The Supply Chain Manager (Supply Chain Management - SCM) is an embedded strategic resource and acts as liaison for all material related matters between the programme and procurement teams within the Avionics and C4i business streams. Accountable to project teams to ensure that project related components and material requirements are managed to meet internal Customer expectations. Ensure relationships with assigned key suppliers provides support to meet the business units financial and strategic goals. Working closely with Head of Supply Chain and other senior stakeholders for the development, policies, processes and procedures,  to ensure that supplier deliverables
  are available for production and/or customer programme delivery. As an individual contributor, the successful candidate is responsible for proactively managing Supply Chain values across the programmes, products and contract life cycle


	Generic Level Description

	General Accountabilities
	First full level of specialization or project management; applies specific area(s) of expertise in own functional area.

	Supervision Required or Provided to Others
	Determines methods and procedures on new assignments.  May lead a project or work team made up of senior technical and/or professional and support staff - focus is on task and resource management vs staff management. May provide advice and guidance in area of specialization.

	Complexity
	Works on complex issues where analysis of situations or data requires an in-depth evaluation of variable factors. Exercises judgment in selecting methods, techniques and evaluation criteria for obtaining results. 

	Knowledge and Expertise
	Acclaimed specialist in one area; demonstrates depth/breadth of knowledge/skills in own discipline.  Applies knowledge/skills through handling complex problems and may coordinate work which may extend beyond own area of expertise; shares expertise with colleagues and other departments.

	Problem Solving
	Anticipates patterns and links; looks beyond the immediate problem to the wider implications; generates new solutions to complex problems.

	Planning and Organizing
	Manages own time, and maybe that of others; develops plans for work activities in own areas over the medium/long-term; supports strategic planning activities.

	Project Management Accountabilities
	Manages moderately complex to complex projects; accountable for quality of work delivered by external suppliers, as applicable; identifies researching issues within scope of work; coaches others in area of specialization.

	Decision Making and Autonomy
	Has decision-making authority and autonomy to deliver on goals of work or project team; influences others outside of team to ensure goals met and resolves conflicts in an effective manner.

	Client/Business Orientation
	Assists in the development and implementation of customer service enhancements in own functional area, including responses to customer feedback; plays a role and/or coaches others to ensure customer conflicts, concerns and issues are resolved.  Anticipates client needs, investigates the underlying causes and identifies short- and long- term solutions.  Anticipates client business issues and developments in own discipline; uses knowledge to focus work and drive improvements. May manages costs and profitability across more than one project/work activity.

	Communication, Negotiation and Influencing
	Explains/presents complex ideas; anticipates potential objections and prepares case accordingly; influences others.

	Leadership Requirements
	Coaches others on how to enhance communication, problem solving, teamwork and innovation; involves others in problem solving, decision-making and creative thinking.

	Key Contacts
	Seeks out new avenues for building internal and external relationships; maintains on-going contacts with existing relationships; coaches others on relationship management issues.

	Physical Effort 
	Little chance of injury. Little physical effort required.

	Working Conditions


	Standard office environment with little physical effort required. May be required to travel for extended periods of time and/or have overnight trips. Significant additional hours during peak and difficult business circumstances may be expected.


	Discipline Description

	Responsibilities Include

	· Build and maintain relationships with internal programme and project managers to ensure continuity and focus on supply chain deliverables  is communicated

· Support supply chain management elements to deliver project tasks from kick off to delivery to customer

· Attend Programme management and monthly business reviews

· Liaise between programme management teams to ensure adequate communication of BU requirements, forecasts, proposal status, project deliverables, acquisition strategies, vendor development and risk mitigation efforts

· Manage key assigned suppliers and interface between procurement and project delivery

· Ensure adequate communication of SCM associated programme activities to progress priorities to facilitate alignment of efforts, understanding and accountabilities across programmes

· Develop a product cost roadmap to be discussed with the Program/Suppliers to enable competitive cost structure to drive pricing down, to open up new market opportunities, price erosion and new customer challenges
· Review and transmit BU customer requirements or specific flow down terms of contract

· Negotiate supplier pricing and turnaround times with key assigned suppliers

· Demonstrate cost savings/avoidance through supplier negotiation

· Forecast future demand and identify opportunities to reduce cost, secure future pricing and margin improvement 

· Manage supplier performance with regard to Quality, Delivery and Cost

· Input into Programme  risk and opportunity management

· Strict adherence to ISO/AS9100 purchasing requirements as well as all legislation (procurement, contract, export, etc.) and corporate policies.

· Facilitates collaborative technology/design/development efforts between suppliers and BU/Program/Design teams (in cooperation with SCM teams)
· Monitor capability/capacity readiness with Key Suppliers to ensure part availability, quality and cost in support program goals


	Knowledge, Skills & Abilities

	Required Skills & Abilities

	· Experience working in the tactical environments (what needs to be done now to achieve the current business objectives) and the strategic environment (establishing and aligning the team around strategic business objectives)

· Experience of ‘challenging the norm’, identifying, influencing and managing ‘best practice’ change implementation of processes and procedures

· Ability to manage SCM programmes in accordance with cost, schedule and quality commitments

· Responsible for clearly articulating issues and possible solutions.
· Strong negotiation skills to clearly demonstrate cost savings and margin improvement
· Strong financial experience

· Strong communication skills from the front end to the boardroom 
· Ability to develop effective metrics
· Familiarity with project planning techniques and fiscal management

· Applies experience in making decisions and judgements
· Promotes, coordinates and actions continuous improvement activities and lean process application


	Education & Experience

	 Education & Experience
	· University degree (Business Administration, Engineering or Accounting) or equivalent
 is desired
· Preferably CIPS, APM or equivalent qualified
· Proven experience in a high technology, defense, aerospace, government or manufacturing environment

· Preferred experience in an aerospace production environment

· Proficient Microsoft Office suite (Word, Excel)

· Experience of ERP/MRP systems

· Excellent negotiation skills and commercial acumen

· Very customer focused
· SC cleared, or be eligible for full SC clearance



�Not just materials (e.g. consultancy, reports, testing) so changed to generic deliverables


�CIPS level 6 is equivalent to bachelors degree 
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