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	Title
	Human Resources Business Partner       

	Band
	Individual Contributor – Professional

	Grade
	P4 

	Job Family
	HRMU        

	Reporting To
	Director, Human Resources       

	Location
	Hybrid/Hastings          

	Date Written/Revised
	         


	Position Objective

	Reporting to the Director of Human Resources, the Human Resources Business Partner is responsible for the development, implementation and administration of various HR programmes/Functions whilst delivering a customer focused, proactive, and professional service to support the delivery of the organisations objectives, contributing to the achievement of the People and Business Strategies. The Human Resources Business Partner is expected to be able to support any client group with little support, contribute to company wide strategies through the development of HR initiatives, and play a key role in helping impact key business objectives. 



	Generic Level Description

	General Accountabilities
	First full level of specialisation or project management; applies specific area(s) of expertise in own functional area.

	Supervision Required or Provided to Others
	Determines methods and procedures on new assignments.  May lead a project or work team made up of senior technical and/or professional and support staff - focus is on task and resource management vs staff management. May provide advice and guidance in area of specialization.

	Complexity
	Works on complex issues where analysis of situations or data requires an in-depth evaluation of variable factors. Exercises judgment in selecting methods, techniques and evaluation criteria for obtaining results. 

	Knowledge and Expertise
	Acclaimed specialist in one area; demonstrates depth/breadth of knowledge/skills in own discipline.  Applies knowledge/skills through  handling complex problems and may coordinate work which may extend beyond own area of expertise; shares expertise with colleagues and other departments.

	Problem Solving
	Anticipates patterns and links; looks beyond the immediate problem to the wider implications; generates new solutions to complex problems.

	Planning and Organizing
	Manages own time, and maybe that of others; develops plans for work activities in own areas over the medium/long-term; supports strategic planning activities.

	Project Management Accountabilities
	Manages moderately complex to complex projects; accountable for quality of work delivered by external suppliers, as applicable; identifies researching issues within scope of work; coaches others in area of specialization.

	Decision Making and Autonomy
	Has decision-making authority and autonomy to deliver on goals of work or project team; influences others outside of team to ensure goals met and resolves conflicts in an effective manner.

	Client/Business Orientation
	Assists in the development and implementation of customer service enhancements in own functional area, including responses to customer feedback; plays a role and/or coaches others to ensure customer conflicts, concerns and issues are resolved.  Anticipates client needs, investigates the underlying causes and identifies short- and long- term solutions.  Anticipates client business issues and developments in own discipline; uses knowledge to focus work and drive improvements. May manages costs and profitability across more than one project/work activity.

	Communication, Negotiation and Influencing
	Explains/presents complex ideas; anticipates potential objections and prepares case accordingly; influences others.

	Leadership Requirements
	Coaches others on how to enhance communication, problem solving, teamwork and innovation; involves others in problem solving, decision-making and creative thinking.

	Key Contacts
	Seeks out new avenues for building internal and external relationships; maintains on-going contacts with existing relationships; coaches others on relationship management issues.

	Physical Effort 
	Little chance of injury. Little physical effort required.

	Working Conditions


	Standard office environment with little physical effort required. May be required to travel for extended periods of time and/or have overnight trips. Significant additional hours during peak and difficult business circumstances may be expected.


	Discipline Description

	Responsibilities Include

	· Provide proactive, responsive, high quality advice and partnering support to business leaders on all aspects of people including employee relations, absence and performance management, implementation and use of Company policies and practices, reward and compensation, talent management and succession planning, inclusion and diversity etc.

· Take ownership of contributing to the creation and maintenance of a high performance culture and the development of leadership capability.

· Proactively analyse business concerns, identifying scope for improvement and discussing plans and options with leaders.

· Coach/advise managers with a view to improving capability on recruitment and selection, performance and talent management and employee relations to ensure compliance with legal and company processes and actively support their responsibility for the management of people issues.

· Address performance issues by identifying themes and patterns and working with Senior Management to define methods to address; may include additional training, providing more hands on support to managers, etc.

· Coordinate annual salary review administration including supporting alignment meetings, providing guidance on recommended increases and ratings. 

· Provide employee relations support to management and employees including conflict resolution and policy and procedure interpretation.

· Manage complex HR and company-wide projects as assigned from initiation through a planned management of change and sustainability.



	Knowledge, Skills & Abilities

	Required Skills & Abilities

	· Strong interpersonal and team effectiveness skills and the ability to coach and mentor others; increased focus on working with and improving the overall success of other groups and the company in general.
· Ability to adapt quickly to a rapidly changing environment.

· Strong analytical and research abilities, is organised and self-starting, having the ability to work with little direction.
· Excellent business acumen skills to provide superior customer services to client groups and ability to support outside the box thinking to support the overall business needs.

· Excellent written and oral communications; comfortable with conducting presentations, having difficult conversations; mentoring and coaching capability.

· Results oriented with a demonstrated ability to handle multiple priorities with solid time management/organisation skills; knowing when to ask for help and ability to delegate to others.

· Provides leadership in addressing complex HR and organisational issues which may involve providing mentorship to other HR members and working with different stakeholders across the company.
· Proven capability to develop and maintain strong, meaningful stakeholder relationships. 
· Ability to influence at various levels of the organization 


	Education & Experience

	Required Education & Experience
	Essential:
· Degree, or equivalent, in a Human Resources or Business-related discipline
· Experience in a similar HR Business Partner /Generalist role in a complex, matrix environment

· Broad knowledge of employment legislation and experience of HR policy development and implementation.
Desirable:
· CIPD qualified 
· Hands-on experience with a wide range of office applications and HR information and management systems i.e. Oracle.

· Previous experience working on people change programmes would be considered a valuable asset.
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