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	Title
	     Senior Quality Manager   

	Band
	

	Grade
	M2 – Perm (TBC)

	Job Family
	    Operations       

	Reporting To
	    Senior Director of Operations and Quality 

	Location
	     Hastings     

	Date Written/Revised
	 May 11th 2026




	Position Objective

	Reporting to the Senior Director of Operations and Quality, the role has overall accountability for the leadership and management of Quality Systems & certifications, Quality Engineering, and Manufacturing Quality Control across GD UK. The position is responsible for defining and executing the Quality Strategy, and for monitoring, analysing, and continually improving all aspects of Operational Quality Assurance within the Business Unit. The role requires sound judgement and authoritative decision‑making, with recommendations that have a direct impact on business performance and outcomes. Clear and effective communication of operational quality matters is essential, engaging key internal and external stakeholders at all levels.

The role demands a strong, credible leader capable of leading and developing the quality team while building effective, collaborative working relationships across the wider organisation.
.




	Generic Level Description

	General Accountabilities
	Fully qualified to execute job/role accountabilities working independently on most aspects of work.

	Supervision Required or Provided to Others
	Normally receives little instruction on day-to-day work and general instructions on new assignments. May lead a project or work team made up of junior technical and/or professional and support staff - focus is on task management vs. resource and staff management. 

	Complexity
	Works on problems of diverse scope where analysis of data requires evaluation of identifiable factors. Exercises judgment in selecting methods and techniques for obtaining solutions.

	Knowledge and Expertise
	As a seasoned, experienced professional has developed a full understanding and expertise in area of specialization.  Resolves a wide range of issues in creative ways.  

	Problem Solving
	Identifies key issues and patterns in moderately complex situations; takes a broad perspective to problems and spots new, less obvious solutions.

	Planning and Organizing
	Manages own time to meet agreed targets; develops plans for specifics work activities in own area over the short/medium term.

	Project Management Accountabilities
	Begins to manage medium to moderately complex projects; coaches and mentors others on project management issues that are supported by supervisor.

	Decision Making and Autonomy
	Has decision-making authority and autonomy needed to deliver on accountabilities of job/role; seeks approval form others on matters outside of job/role scope; makes decision regarding work and development of project team members when required.

	Client/Business Orientation
	Ensures commitments to internal and external client are met in a timely and cost-effective manner.  Interprets client needs, assessing the full requirements; identifies solutions to non-standards tasks/queries.  Interprets internal/external business issues and best practice in own discipline; applies to own role or identifies areas of improvement in product/process or program.   May take action to monitor and control costs within own work area.

	Communication, Negotiation and Influencing
	Adapts information/style to the audience, explains difficult issues clearly, establishes consensus, attains agreement.

	Leadership Requirements
	Seeks and provides candid and timely feedback to improve performance; shares information in an open manner; fosters teamwork and innovation by involving others in problem solving, decision making and creative thinking.

	Key Contacts
	Builds internal and external relationships, with emphasis on those that facilitate the achievement of job/role accountabilities, such as relationships with key suppliers, customers and internal service providers.

	Physical Effort 
	Little chance of injury. Duties may involve sitting, standing, keyboarding with frequent flexible breaks.

	Working Conditions

	Standard Office Environment. May be required to travel and/or have overnight trips.  Hours worked may exceed regular schedule.



	Discipline Description

	


Responsibilities Include


	Leadership & Communication
· Develop & communicate the Quality strategy for the UK mission systems operations 
· Mentor, support and develop the Quality team at all locations
· Communicate quality expectations clearly across the site and resolve cross-functional quality issues.
· Deliver training on quality topics such as quality tools, and process compliance when required
· Support the development of internal processes to ensure that the Quality Management system operates effectively and to business guideline
· Ensure compliance with health, safety, and environmental guidelines as they relate to quality operations
Project Quality
· Support the definition of the Quality strategy within programmes
· Assist the SQM in the implementation of the GDMS UK Quality strategy
· Providing independent governance within programs ensuring the integrity of the business and customer interests are maintained
· Ensure that thorough investigation of Non-conforming products, services and processes and effective corrective and preventive action implementation.
· Attendance at selected key reviews in accordance with agreed plans, including reviews at sub-contractors when required. (Depending on size of development, risk etc.)
· Prepare quality reports, for internal and external purposes.
· Plan and execute quality tasks within allocated budget, providing up to date estimates
· Review of key programme plans and documents including subcontractor produced documents
· Prepare quality reports, for internal and external purposes to monitor and review progress of programme activities
· Provide timely responses to BID submissions including accurate estimations of expected Quality effort

Manufacturing Quality
· Monitor and manage manufacturing quality performance, ensuring adherence to internal standards, customer requirements, and regulatory obligations.
· Lead root cause analysis and implement effective corrective and preventive actions (CAPA).
· Drive continuous improvement activities across the production environment using various improvement tools.
· Oversee in‑process inspections, final inspections, and release processes.
· Support the introduction of new products, processes, and equipment, ensuring quality considerations are embedded from the outset.
· Support the introduction of development products ensuring quality requirements are suitable and met for their intended final use.
· Maintain and improve quality KPIs, dashboards, and reporting for manufacturing performance e.g. FRACAS database.
· Responsible for the successful planning and execution of Management Reviews for each relevant standard.
Governance & Standards
· Accountable for the maintenance of the Business Process Library and Common Process Framework to relevant standards AS9100, ISO 9001, ISO 14001, ISO45001, ISO27001 and ISO 20000.
· Accountable for internal and external audit lifecycle and coordinate resolution of audit findings
· A clear understanding of the Avionics certification progress and able to guide the project quality team in supporting development projects to RTCA DO-178 and DO-254 standards, up to and including DAL-A certification.
Business Support
· Accountable for the management of the company standards library
· Accountable for the effective management of the calibration management system





	Knowledge, Skills & Abilities

	


Required Skills & Abilities



	Demonstrates the ability to work effectively both as part of a team and independently, operating with a high degree of personal accountability. Experienced in influencing and engaging across all levels of the organisation, with a proactive, self‑motivated approach and the ability to operate autonomously. Proven capability to work within structured project management environments, delivering to agreed objectives and timescales. Possesses a strong understanding of continuous improvement principles and Lean methodologies, applying them to drive measurable performance improvements. Exhibits excellent communication skills, with the ability to convey complex matters clearly through written, verbal and presentation formats. Willing to travel to other GD locations within the UK and internationally as required, demonstrating flexibility in working hours to support overseas activities.







	Education & Experience

	
Required Education & Experience
	Experience of leading high performing teams
Experience of working in a programme management and development environment using Agile methodology.
Qualified to degree level
Preferred but not essential Chartered member of the Chartered Quality Institute (MCQI CQP)
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