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	Title
	Senior Technician - Qualification

	Band
	Individual Contributor – Technical Support

	Grade
	T4 – Highly Skilled

	Job Family
	Engineering

	Reporting To
	

	Location
	 Hastings 


	Position Objective

	This role is for an experienced Senior Qualification Technician who will lead and execute complex qualification activities across engineering projects. The role requires advanced technical knowledge, initiative, and the ability to work independently or as a technical lead within cross-functional teams. The technician will contribute to the development, execution, and continuous improvement of qualification processes, ensuring compliance with internal standards and external regulations.



	Generic Level Description

	General
	Under general guidelines and on own initiative, provides support services for line and or functional teams.  Performs complex duties requiring knowledge of subject matter and advanced understanding of department practices.

	Complexity
	Knowledge and skills are considered mature or advanced within the job family. Manages large or complex activities/ projects.

	Decision Making & Autonomy
	Has full autonomy to deliver to predefined objectives. Makes decisions requiring analysis and interpretation. Modifies methods, techniques, and procedures to achieve desired results.

	Problem Solving
	Requires considerable judgment and creativity in resolving problems and making recommendations.

	Key Contacts
	Builds internal and external relationships, to facilitate the achievement of job/role accountabilities, such as relationships with key suppliers, customers, management and internal service providers.

	Communication
	Probes and listens carefully, presents information clearly and in appropriate style, persuades others in straightforward situations.

	Supervision Required or Provided to Others
	Works under general direction; guidance is available from others when sought.  Output is trusted as accurate and generally sound, and is rarely reviewed. Consults with others as required on highly specialized or sensitive matters.  Leads/manages tactical projects and usually provides guidance to less experienced staff. Leadership is focused on the aspects of the job, rather than the people management aspects.


	Discipline Description

	Responsibilities Include

	· Leading and executing qualification testing for electronic and electromechanical systems. 

· Developing and reviewing qualification plans, procedures, and reports. 

· Coordinating with design, systems, and test teams to ensure qualification requirements are met. 

· Troubleshooting and resolving issues during qualification testing. 

· Ensuring compliance with relevant standards 

· Supporting audits and reviews related to qualification activities. 

· Driving continuous improvement in qualification processes and documentation.



	Knowledge, Skills & Abilities

	Required Skills & Abilities

	· Advanced understanding of qualification principles, environmental testing, and regulatory standards. 

· Strong analytical and problem-solving skills. 

· Ability to lead technical discussions and influence decision-making. 

· Proficient in interpreting technical drawings, specifications, and test data. 

· Skilled in using test equipment and data acquisition systems


	Education & Experience

	Required Education & Experience
	· HNC/HND or equivalent in Electronics, Mechanical, or Systems Engineering (or relevant discipline)..

· Willingness to pursue further professional development or certification where appropriate
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