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	Title
	 Senior Commercial Officer

	Band
	Individual Contributor – Professional

	Grade
	P3 

	Job Family
	COMU.P3

	Reporting To
	

	Location
	 Hastings   

	Date Written/Revised
	 20/01/26 


	Position Objective

	As a professional Senior Commercial Officer, you will work within the Commercial Team for the Mission Systems Air and Naval business unit.

The role will require a highly motivated individual who can work within multi-function bid teams, leading and supporting on commercial aspects of the bids, including providing a clear and compelling commercial strategy in support of business winning. 
Leading on Contract Management of multiple programmes and projects, Customer engagement, systems maintenance (Oracle) and change management quotations/contract acceptance/despatch/invoicing.



	Generic Level Description

	General Accountabilities
	Fully qualified to execute job/role accountabilities working independently on most aspects of work.

	Supervision Required or Provided to Others
	Normally receives little instruction on day-to-day work and general instructions on new assignments. May lead a project or work team made up of junior technical and/or professional and support staff - focus is on task management vs. resource and staff management. 

	Complexity
	Works on problems of diverse scope where analysis of data requires evaluation of identifiable factors. Exercises judgment in selecting methods and techniques for obtaining solutions.

	Knowledge and Expertise
	As a seasoned, experienced professional has developed a full understanding and expertise in area of specialization.  Resolves a wide range of issues in creative ways.  

	Problem Solving
	Identifies key issues and patterns in moderately complex situations; takes a broad perspective to problems and spots new, less obvious solutions.

	Planning and Organizing
	Manages own time to meet agreed targets; develops plans for specifics work activities in own area over the short/medium term.

	Project Management Accountabilities
	Begins to manage medium to moderately complex projects; coaches and mentors others on project management issues that are supported by supervisor.

	Decision Making and Autonomy
	Has decision-making authority and autonomy needed to deliver on accountabilities of job/role; seeks approval form others on matters outside of job/role scope; makes decision regarding work and development of project team members when required.

	Client/Business Orientation
	Ensures commitments to internal and external client are met in a timely and cost-effective manner.  Interprets client needs, assessing the full requirements; identifies solutions to non-standards tasks/queries.  Interprets internal/external business issues and best practice in own discipline; applies to own role or identifies areas of improvement in product/process or program.   May take action to monitor and control costs within own work area.

	Communication, Negotiation and Influencing
	Adapts information/style to the audience, explains difficult issues clearly, establishes consensus, attains agreement.

	Leadership Requirements
	Seeks and provides candid and timely feedback to improve performance; shares information in an open manner; fosters teamwork and innovation by involving others in problem solving, decision making and creative thinking.

	Key Contacts
	Builds internal and external relationships, with emphasis on those that facilitate the achievement of job/role accountabilities, such as relationships with key suppliers, customers and internal service providers.

	Physical Effort 
	Little chance of injury. Duties may involve sitting, standing, keyboarding with frequent flexible breaks.

	Working Conditions


	Standard Office Environment. May be required to travel and/or have overnight trips.  Hours worked may exceed regular schedule.


	Discipline Description

	Responsibilities Include

	· Ensure timely inputs are entered into company information systems, database logs and company SharePoint.
· Review and vet all business area commercial agreements and proposals prior to Corporate legal review (Risk Review where appropriate).
· Preparation of tender approval packs for Senior Commercial review and presentation at pursuit gate.

· Ensure all employees are aware of corporate and company standards in contract drafting and negotiation.

· Business agreement preparation and execution (including NDA’s, Teaming, Confidentiality, License).
· Support functional and business initiatives

· Proactively propose changes to processes and practices to improve work efficiency

· Ability to develop commercial strategic plans for each pursuit or capture activity

· Support, and at times, lead the commercial elements of the bid to support follow on and new business 

· Provide input to internal reviews taking a lead on commercial aspects

· Flow down and provide guidance on Commercial requirements to other business areas, as required
· Act as point of contact with the customer for all commercial and contractual matters

· Attend internal and external meetings providing an escalation path for customer and sub-contractor issues.

· Project a professional image for the Commercial function at all times

· Develop and maintain good working relationships with customers (internal and external) and strategic subcontractors. Identify approaches and alliances, which will bring business benefits to the company.

· Provide support to commercial team on commercial disputes and claims.

· Lead dispute resolution on allocated contracts

· Support to offset and industrial participation obligations on contracts within area of responsibility

· Support, and at times lead, negotiations on all commercial aspects with allocated customers to minimise liabilities and maximise opportunities.

· Contract negotiation and implementation, contract performance, and change proposals 
· Execute the contractual requirements of allocated projects, including deliverables and financial requirements

· Raise the internal awareness of “risk”. Monitor programmes and inform Programme Managers of risk elements introduced. Liaise and support all departments as required to ensure risk is managed effectively.

· Work proactively to turn potential risks into positive outcomes for the business. Also plays a major role in the creation of the risk management plan




	Knowledge, Skills & Abilities

	Required Skills & Abilities

	REQUIRED

DESIRABLE

· Demonstrable contract drafting experience

· Knowledge of terms and conditions and contractual law

· MoD contracting experience 
· Knowledge and understanding of Single Source Regulation Office (SSRO)

· Contract management and customer relationship management experience and able to discuss and resolve complex issues
· An effective communicator, both written & oral and possess good interpersonal skills

· Able to offer flexible solutions to commercial challenges for current and future opportunities
· Awareness of commercial and contract management processes and procedures with an ability to generate audit trails and present approvals to management
· Self-motivated and flexible with good organisational skills
· Highly computer literate 

· Able to identify and influence team members in managing commercial risk

· Demonstrable drive for change

· Analytical & problem solving skills




	Education & Experience

	Required Education & Experience
	· Hold Degree in relevant discipline or educated to HNC/HND in a business/finance related subject.  

· Relevant Commercial / Contract experience in the Defence (or applicable) Industry



Page 1 of 3

